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7 ¢pespans 1992 zo0a N 2300-1

POCCUVICKAS ®EJIEPAITNS
3AKOH
O 3AIINTE ITPAB ITOTPEBUTEJIEN

(B pen. ®enepanbHbiX 3aKOHOB 0T 09.01.96 N 2-®3, ..., oT 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3)
II0Ka3aThb BCe

Hacrosimumii 3aK0H peryampyeT OTHOIIEHMS, BOSHUKAIOIIVE MeKIY MOTPEeOUTENSIMU Y U3TOTOBUTENISIMU, UCTIOTHUTEIISIMU,
MMIIOpTepaMu, IPoAaBliaMy, BjaJe/lbllaMi arperaTopoB MHGOpMaLuM 0 ToBapax (ycayrax) mpu rmpojaxe TOBapoB
(BBITIOTHEHUY pabOT, OKa3aHUM YCIYT), YyCTAHABIMBAET MIpaBa MOTpebuTenel Ha IpruobpeTeHne TOBAPOB (PaboT, yCIyT)
HaJJIeXalllero KauecTsa 1 6e30MacHbIX I JKU3HU, 30,0POBbsl, MMYILIeCTBA [TOTpebuTeNelt M OKpysKaloleii cpempl,
rosyueHe MHdopMaluy o ToBapax (paboTax, yoryrax) ¥ 06 MX M3TOTOBUTENSIX (MCIIOMHUTENSX, IPOJaBIax), O
BJIaJIeIbIIaX arperaTopos MHGOpMAaIMK 0 TOBapax (yuIyrax), IpocBenieHne, rocygapcTBeHHYIO M 06IeCTBEHHYIO 3aIUTy
X MHTEPECOB, a TAIOKe OIpejesiseT MeXaHM3M peann3alum 3TUX pas. (B pen. PemepanbHbIX 3aKOHOB OT 21.12.2004 N
171-®3, ot 25.10.2007 N 234-@3, oT 29.07.2018 N 250-D3)

OCHOBHBIE IOHSTHS, UCTIO/Ib3YEMbIE B HACTOSIIEM 3aKOHe:

MTOTPe6GUTEND - TPAKIAHMH, MMEOLIMii HaMepeHMe 3aKa3aTh WK MTpUo6GpecTy IGO0 3aKasbIBAIOINI, TPMOOpEeTAIOII
WJTU UCTTIONIb3YIOIINI TOBAPhI (PabOThI, YCIYTH) UCKTIOUNTETbHO JIJIS1 IMYHBIX, CEMEHbIX, TOMAIIHUX U MHBIX HYXK]I, He
CBSI3aHHBIX C OCYILLECTBJIEHMEM IPeAIIPUHMMATENbCKOM AesITeIbHOCTH; (B pef,. PenepanbHOro 3akoHa ot 17.12.99 N 212-
3)

MU3TOTOBUTEJIb - OpPraHM3aIMs He3aBUCUMO OT ee OPTaHM3alMOHHO-ITPaBOBO (JOPMbI, a TAKKE MHAMBUAYAIbHbIN
MpearpuHMMaTeb, IPOMU3BOISIIME TOBAPHI IJIs peann3anuum norpeburensm; (B pen. ®emepaibHOro 3akona ot 17.12.99
N 212-®3)

UCIIOTHUTENb - OPraHM3aLys He3aBUCUMO OT ee OPTaHM3aI[MOHHO-TIPAaBOBO (HOPMBI, a TAKKe MHAVBUIYATbHbIN
MIPeINPUHUMATENb, BHITTOTHSIONME paGOThl MY OKa3bIBAIOIIME YCIYTH MOTPEGUTENSIM TI0 BO3ME3THOMY IOTOBOPY; (B
pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

ImpoaaBel - OpraHM3anuyus He3aBUCUMO OT €e OpI‘aHI/IBaI.U/IOHHO-l'[paBOBOI‘/JI d)OprI, d TaKKe I/IH,U,I/IBI/I,Z[YBJ'[beIﬁ
InpearnpuHMaTe/b, peaJn3yrle ToOBapbl l'[OTpe6I/[TeJ'I$IM 110 AOTOBOPY KYIJIM-IIPOOA KN (B pen. dDe,uepaanoro 3aKOHa
oT 17.12.99 N 212-®3)

A63arr - Yrpatun cuiny. (B pen. PefepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

HEeA0CTAaTOK ToBapa (paboThl, yCIYTHU) - HECOOTBETCTBYE TOBapa (PaboThl, yCTYTH) Wi 006s13aTeIbHBIM TPEOOBAHMSIM,
MpeIyCMOTPEHHBIM 3aKOHOM JIMOO0 B YCTAHOBJIEHHOM MM ITOPSIZIKe, WJIM YCIOBUSIM JOTOBOPA, (ITPU UX OTCYTCTBUU WU
HEITOJTHOTE YC/IOBUIT OGBIYHO IIPEbSIBIISIEMBIM TPEGOBAHMSIM) MM LIEJISIM, JIJISI KOTOPBIX TOBap (paboTa, yCIyra) TakKoro
poIa 0OBIYHO MCTIONb3YETCS, MM TIEISIM, O KOTOPBIX ITPOAaBel (MCIIOMHUTENb) ObUT TTOCTABIEH B M3BECTHOCTD
OTpe6uTeNIeM MPU 3aKTI0UEHUM AOTOBOPA, UM 00pasily U (MIK) OMMCAHUIO TIPY MPOiaske TOBapa 1o 06pasity u (MJin) Mo
ommcanuio; (B pen. PemepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIeCTBEHHbBIN HEIOCTATOK TOBapa (PaboThl, YCJIYTH) - HEYCTPAHUMbI HEOCTATOK WM HEJJOCTATOK, KOTOPbI HE MOXKET
OBITh yCTPaHEH 6e3 HecopasMepPHBIX PACXOI0B MM 3aTPAT BPEMEHMU, VI BbISIBJISIETCSI HEOMHOKPATHO, WJIM ITPOSIBJISIETCS

BHOBb II0OC/IE €T0 YCTPaHeHNs, UM ApyTrie Momo6HbIe HefoCTaTKu; (B pel. demepasbHbIX 3aKOHOB OT 17.12.99 N 212-D3,

oT 21.12.2004 N 171-®3)

6e30IacHOCTb TOBapa (paboThI, YCIYyTH) - 6€30MaCHOCTb TOBapa (PaboThl, YCIYTH) AJisl SKU3HM, 3J0POBbSI, MYILIECTBA
MTOTPEOUTEIIS U OKPYKAIOIIei Cpebl TPy OOBIYHBIX YCJIOBUSIX €TI0 MCIIOMb30BaHMS, XPaHEHUS, TPAHCTIOPTUPOBKY U
YTUIU3aLMK, a TaKKe 6€30MacHOCTb ITPOIeCCa BIMOTHEHNS Pa6OThI (OKa3aHMUsT YCITYTH);

YIIOJTHOMOY€EHHas U3roTOBUTeIeM (IIPOAaBLOM) OpraHmM3alys Win YIIOJTHOMOYEHHBIN U3rOTOBUTEIeM (IIPOJaBLOM)

VMHAVBUAYATbHBINM TIPeIIIPUHUMATENb (fajiee - YIIOMHOMOYeHHAs OpraHu3atyst Uiy YIIOTHOMOUEHHbI
VHIMBUAYATbHbIN TTPENIIPUHMMATENb) - OPraHU3aLMsI, OCYIIECTBIISIONIAs OTIPeIeIeHHYIO NeITeTbHOCTD, VI
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opraHmsanms, co3maHHas Ha Tepputopun Poccuiickoit @enepaiiny M3roToBuTenem (IpogaBlioM), B TOM 4KcCe
MHOCTPAHHBIM M3TOTOBUTEEM (MHOCTPAHHBIM ITPOaBIIOM), BBITIOJHSIOIINE OIpeaeieHHble GYHKINY Ha OCHOBaHUMU
JIOTOBOpA C M3TOTOBUTEIEM (TTPO/IABIIOM) M YIIOJTHOMOUYEHHbIE MM Ha MPUHSITHE U YIOBJIETBOpeHNe TpeGoBaHMii
oTpe6uTeNelt B OTHOIIEHUY TOBapa HEHA Iekalllero KauecTsa, 1160 MHAUBUAYAIbHbI TPeIPUHYMATENb,
3aperucTpUpPOBaHHbI HA TeppuTOpuUM Poccuiickoit @emepaliyiv, BbIIOTHSIOMINI OIIpee/ieHHble QYHKLIMM Ha OCHOBaHUM
JIOTOBOPA C U3TrOTOBUTEEM ([IPOJIAaBIIOM), B TOM UMC/Ie C MHOCTPAHHBIM M3TrOTOBUTE/EM (MHOCTPAaHHBIM MPOAABIIOM), U
YIIOTHOMOYEHHbIN MM Ha MIPUHSITHE U YIOBJIETBOPEHME TPpeOOBaHMi1 MOTpe6rTeNelt B OTHOIIIEHMI TOBapa
HeHaJJiexallero kauecrsa; (B pell. PemgepasbHOro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEP - OPTAHU3ALMS HE3aBUCYMO OT OPraHM3aIMOHHO-TIPAaBOBON (hOPMBI IV MHAVIBUAYATbHBIN
MpeAIpUHMMATETb, OCYILECTB/ISIONIME MMIIOPT TOBapa JJIs1 ero Moc/aeayIoleil peasnsanuy Ha Tepputopun Poccuiickoit
®depepauum; (B pen. ®emepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

BJIafesiel] arperaTopa MHGopMaluu o ToBapax (ycayrax) (majee - Bjiajesiell arperatopa) - opraHusaiys He3aBUCUMO OT
OpraHM3alMOHHO-ITPAaBOBOM (OPMBI MO0 MHAVBUIYATbHbBINA MPeANPUHUMATENb, KOTOPbIE SIBJISIIOTCS BaJeabllaMu
MIPOrpaMMBbl JJ15T AMEKTPOHHBIX BIUNCIUTENbHBIX MalllMH U (MIK) BAageabliaMy caiiTa U (MJIM) CTpaHUIIbI caiiTa B
MHGOPMAaILMOHHO-TeJIEKOMMYHMKALIMOHHO ceTy "MIHTepHeT" 1 KOTOpbIe IIPeIOCTaBIISIOT [IOTPEOUTEII0O B OTHOIIEHIA
OIpene/IeHHOro ToBapa (yCayru) BO3MOXKHOCTb OLHOBPEMEHHO 03HAKOMMUTBCS € TIpeIIosKeHeM MTPOAaBIa
(MCTIOMHUTEIS) O 3aK/II0UeHMM IOTOBOPa KyIUIM-TIPOAaku ToBapa (JOT0BOpa BO3ME3IHOTO OKa3aHMs YCIYT), 3aKII0UUTD C
MMPOAABIIOM (MCIIOTHUTENIEM) TOTOBOP KYIIM-TIPOAaXKV (OTOBOP BO3ME3IHOI0 OKa3aHMs YCIIYT), a TakKKe IMTPOU3BeCTu
MpeBapUTEIbHYIO OTUIATY YKa3aHHOTO TOBapa (YC/IyTH) IyTeM HAJMYHbIX PACUETOB JIMO0 TIepeBoa TeHeXXHbBIX CPeICTB
BJIaJIe/IbIy arperatopa B paMKax IIpUMeHsIeMbIX (hOpPM O6e3HATIMYHBIX PACYETOB B COOTBETCTBUM C IIYHKTOM 3 cTaThy 16.1
HacTrosmiero 3akoHa 1 PegepanbHbIM 3aKOHOM OT 27 uioHs 2011 roga N 161-®3 "O HaUMOHaNbHOM IUIATEKHOM cucTeMe".
(8 pen. ®enmepanbHbIX 3aKOHOB OT 29.07.2018 N 250-@3, ot 31.07.2020 N 290-D3)

I'masa I. OG1IMe MOIOKeHUS
Cratbs 1. [IpaBoBOe pery/imMpoBaHyie OTHONIIEHUIT B 00JIaCTH 3allIMThI MIPaB MOTpeouTe e

1. OTHOIIeHMs B 0671aCTY 3aIIUTHI TTPaB MOTpedbuTenel perymupyrotcs ['paskmanckuM komerkcom Poceniickoit depepatinm,
HACTOSIIMM 3aKOHOM, APYyruMu denepaybHbIMM 3aKOHAMM (Jiajiee - 3aKOHBI) ¥ IPUMHUMAeMbIMM B COOTBETCTBUM C HUMU
MHBIMY HOPMAaTMUBHBIMM ITPaBOBbIMYU akTamMu Poccuiickoi @enepaunu. (B pel. DenepanbHoro 3akoHa ot 21.12.2004 N
171-@3)

2. IIpaBuTenscTBO Poccuiickoit ®demepanyy He BIipaBe opydyaTh emepasbHbIM OpraHaM UCIIOTHUTETbHOM BIACTU
MIPUHMMATD aKThl, COEePsKallle HOPMBI O 3aIlMUTe IIPaB MOTpebUTeNeit.

[TpaBuUTENbCTBO Poccuiickoii @emepaliyy BIpaBe U3gaBaTh JJisl TOTPeGUTENS ¥ TTPOAaBiia (M3TOTOBUTES, MCIIOTHUTENS,
YIIOJTHOMOYEHHO OpraHm3aliny Uiy yIoJTHOMOYEHHOTO MHAMBUIYaIbHOTO IIpeAIIpUHMMATEIsT, MUMITOpTepa, BjIaenblia
arperatopa) IpaBuia, 06si3aTe/IbHbIe TPV 3aKIIOUEHMI Y UCTIONMHEHMM MYGIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HIUYHOIM
KYIUT-TIPOA@KM, SHEPrOCHAGKEHMSI, JOTOBOPOB O BBITIOJTHEHUM PAGOT ¥ 06 OKasaHuUM yCIyT). (B pef. ®enepaabHbIX
3aK0HOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-®3)

A63ar - Yrpatui cuity. (B pen. @emepanabHoro 3akoHa ot 18.07.2011 N 242-D3)

CraTbs 2. MexxayHapoaHbie 1orosopbl Poccuiickoit ®epepauyun

1. Eum mexxgpyHapogHbIM goroBopoM Poccuiickoit @emepalm ycTaHOB/IEHBI MHbIE TIPaBUJIA O 3aIUTE IIPaB
MOTpeduTeNei, ueM Te, KOTOpbIe MPeayCMOTPEHbI HACTOSIINM 3aKOHOM, IIPUMEHSIOTCS IIPaBujia MEKIYHAPOIHOTO
Jorosopa. (B pexn. ®emepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

2. PermteHust MeXXrocymapCTBEHHbBIX OPTaHOB, IPUHSIThIEe HA OCHOBAHMM ITOJIOXKeHUI MeKIyHapPOIHbIX TOTOBOPOB
Poccuiickoit @enepanum B UX UCTOIKOBaHUU, TIpoTuBOpevaiieMm KoHnctutyuuu Poceuiickoit @epepaiivn, He moajieskar

ucnoaHeHuto B Poccuiickoit ®eneparium. Takoe MPOTUBOpPeUVe MOXKET ObITh YCTAHOBIEHO B TIOPSIIKE, ONpefe/IeHHOM
(emepanbHBIM KOHCTUTYIMOHHBIM 3aKOHOM. (B pefl. ®enepanbHoro sakona ot 08.12.2020 N 429-D3)

Crarbs 3. [IpaBo moTpeduTeseii Ha MpocBelleHre B 00/IaCTH 3aIMUTHI IIPaB MOTpeouTe e

Ctp. 2 u3 30 10.02.2021, 21:05



3akon P® ot 07.02.92 N 2300-1 — Penakmus ot 08.12.2020 — KoHry... https://normativ.kontur.ru/document?moduleld=1&documentld=378202

[TpaBo noTpebuTeseit Ha MPOCBelleHKe B 06JIACTY 3alIUThI ITPaB MOTpebuTeselt 0b6ecrieunBaeTCst MOCPEACTBOM
BKJIIOUEHMSI COOTBETCTBYIOIIMX TpeboBaHuii B emepaibHble roCyoapcTBeHHbIe 06pa3oBaTebHble CTAaHAAPTHI U
oOpasoBaTebHbIE POrPAMMBI, a TAKKe ITOCPEICTBOM OpraHM3alyuyu CUCTeMbI MHGOpMaIMK ITOTpeduTenei 06 Ux mpaBax
1 0 HeOOXOAMMBIX IeCTBUSIX 110 3alIUTe ITUX IIpaB. (B pen. PemepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KauecTBO TOBapa (padoThl, YCIYTH)

1. IIpomaBel (MCIIOMHUTENb) 06SI3aH TIepeaTh MOTPeGUTENIO TOBAp (BBITOJHUTh PaboTy, 0OKas3aTh YCIYTY), KAaUeCTBO
KOTOPOT0 COOTBETCTBYET JOTOBODY.

2. IIpu OTCYTCTBUM B IOTOBOPE YCIOBMIL O KaUeCTBe ToBapa (paboThl, YCIYTH) MpoAaBel] (MCIIOMHNUTENb) 00513aH MepeJaTh
MOTpe6GuTe0 TOBap (BBHITOMHUTD PaboTy, 0Ka3aTh YCIYTY), COOTBETCTBYIOMINI OOBIYHO IIPEIbSIBASIEMbIM TPEGOBAHUSIM U
TIPUTOIHBIN IJTS1 11eJIeHt, 7SI KOTOPBIX TOBAp (pabora, ycryra) Takoro pojia 00bIYHO MUCITONb3yeTcs. (B pen. DenepasbHOTO
3aKkoHa oT 25.10.2007 N 234-d3)

3. Ectu mpopasell (MCITOTHUTENb) TIPU 3aK/II0UEeHUY JOTOBOPa GbIT IIOCTaB/IEH MOTPEeGMTENEM B M3BECTHOCTD O
KOHKPETHBIX IIeJISIX MPMOGPeTe st TOBapa (BHITOTHEHNUST paOOThI, OKA3aHUS YCIYTH), IPOAABEL (MCIIOMHUTENb) 06s13aH
repefaTh MOTPEGUTENIO TOBAP (BBIMOIHUTH PabOTY, OKa3aTh YUIYTY), IPUTOJHBIN JJIS1 MCITOJIb30BAHMS B COOTBETCTBUM C
STUMMU LETSIMU.

4. TIpu mpomaske ToBapa Mo 06pasiy u (M) OIMCaHMIO IIPOIABeL, 00sI3aH MepenaTh MOTPEGMTEINI0 TOBAP, KOTOPHIA
COOTBETCTBYET 06pasiy 1 (MIM) ONMCAHMIO.

5. Ecim 3aKOHaMM WM B YCTAHOBIIEHHOM VMU ITOPSIIKe ITPeSyCMOTPEHbI 06s13aTesIbHble TPeOOBaHMS K TOBapy (pabore,
yaIyTe), IpoaaBel] (MCIOTHUTENb) 00sI3aH MepefaTh IOTPeOUTENIO TOBAP (BBIIIOMHUTD paboTy, 0Ka3aTh YCUIYTY),
COOTBETCTBYIOIIMI STUM Tpe6GoBaHMSIM. (B pel. PemepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 5. [IpaBa u 0613aHHOCTY M3rOTOBUTES (MCIIOJIHUTEIS, IIPOAABIA) B 00/IaCTU
YCTaHOBJIEHMS CPOKA CJTYKObI, CPOKA TOAHOCTY ToBapa (padoThl), a TAK)Ke TapaHTUITHOTO
CpoOKa Ha ToBap (pabory)

1. Ha roBap (paborty), mpegHa3sHauyeHHbIi I/ JIUTETbHOTO MCIIONb30BaHMS, M3TOTOBUTEID (MCIIOMIHUTEID) BIIPaBe
YCTaHABJIMBATh CPOK CITY3KOBI - IIEPUOJ, B TeUeHME KOTOPOTO U3TOTOBUTEND (MCIIOMHUTENb) 00SI3yeTcsl 06ecreuBaTh
MOTPEOUTEITI0 BO3MOKHOCTD MCIIOIb30BaHMSI TOBapa (paboThI) IT0 HA3HAUEHMIO ¥ HECTU OTBETCTBEHHOCTD 33
CyllleCTBeHHbIe HeJJOCTATKM, HA OCHOBAHMM ITYHKTA 6 CTaTby 19 U niyHKTa 6 cTaThM 29 HacTosIero 3akoHa. (B pef.
®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. MsroroBuTesb (MCIIOJHNUTE)b) 00S13aH YCTAaHABIMBAThL CPOK CTY)KOBI TOBapa (paboThl) AJMTEILHOIO MO/Ib30BaHMS, B
TOM UMC/ie KOMILIEKTYIOIIMX U3Aenuit (IeTaneii, y3/I0B, arperaToB), KOTOpbIe 0 UCTeUeHUM OITpee/IeHHOTO Ilepuoja
MOTYT IIPEACTABISITh OIIACHOCTb /IS SKM3HY, 3T0POBBS TTOTPEOUTEIS, TPUUMHSITD BPEJ ero MMYIIECTBY MM OKPYKAIOIIeit
cpege. (B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. CpOK C1y>k0bI TOBapa (paboThl) MOXKET MCUMUCISITHCS eOMHULIAMYM BPEMEHM, a TaKKe MHBIMM eIMHUIIAMU U3MepPeH s
(KUIOMeTpaMu, MeTpaMi U IIPOUMMU eIVIHULIAMM M3MepPeHMs MCX0s U3 (YHKLVOHATbHOIO Ha3HAaUeHUs TOBapa
(pesynbraTta pa6botsl)). (B pen. ®enepaabHOTO 3aK0Ha OT 17.12.99 N 212-D3)

4. Ha mpopmyKTbl nuTaHus, nap@roMepHO-KOCMeTHYECKe TOBaphl, MeAMKaMeHTbI, TOBApbI GITOBOI XMWY U VHbIE
MToI00HbBIE TOBaphI (Pa6OThI) U3TOTOBUTENb (MCIIOTHUTEb) 00sI3aH YCTaHABIMBATb CPOK TOMHOCTH - TIEPHO, 10
MCTEeYeHUM KOTOPOro ToBap (paboTa) cuMTaeTCsl HeIPUTOMHBIM [IJIsT MCITO/Ib30BaHMsI 10 Ha3HAYeHMIO. (B pe[.
®epepanbHOTo 3akoHa ot 21.12.2004 N 171-®3)

5. ITpomaska ToBapa (BbITIOTHEHME PAOOTHI) TI0 UCTEUEHNUM YCTAHOBJIIEHHOT'O CPOKA TOJHOCTHM, & TAKXKE TOBapa
(BoITIONTHEHME PAOOTHI), HA KOTOPKIN TOJIKEH ObITh YCTAHOBJIEH CPOK TOAHOCTY, HO OH HE YCTAHOBJIEH, 3aIipeniaercs. (B
pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

6. VI3rOTOBMUTENb (MCTIOJTHUTEb) BIIPABE YCTAHABIMBATh Ha TOBap (paboTy) rapaHTUITHBIN CPOK - TIEPUO], B TEUEHUE
KOTOPOTO B clyuae OOHApYsKeHMsI B ToBape (paboTe) HeZoCTATKA U3TOTOBUTEND (MCIIOTHUTENb), POaBell,
YIIOTHOMOYEeHHAst OpraHu3aIs Wiy YIIOTHOMOYEHHbBIV MHAVBUAYATbHbI TPeIIIPUHUMATENb, UMIIOPTED 00SI3aHbI
YIOBJIETBOPUTD TPeGOBaHMS MTOTPEGUTENS, YCTAHOBJIEHHbBIE CTaThIMU 18 1 29 HacTosIero 3akoHa. (B pef.
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®enepanbHOro 3akoHa OT 21.12.2004 N 171-03)

M3roToBuTENb BIIpaBe MPUHSTH 0613aTeIbCTBO B OTHONIEHMM HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110 MCTeUeHUN
YCTAHOBJIEHHOTO MM TapaHTUITHOTO CPOKaA (IOMOIHUTENIbHOE 0013aTeIbCTBO). (B pel. delepaqbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

CopepskaHye JOMOTHUTENbHOIO 00513aTe/IbCTBA U3TOTOBUTEIS, CPOK JeJiCTBMS TAKOro 06513aTe/IbCTBa U TOPSLOK
OCYIIecTB/IeHMs IOTpebyTeIeM IIPaB 110 TAKOMY 00513aTe/IbCTBY OIpee/soTCs M3TOToBUTeNeM. (B pell. PenepanbHOTO
3akoHa oT 21.12.2004 N 171-®3)

7. l'[po,uaBeu BIIpaBe YCTAaHOBUTDH Ha TOBAp I‘apaHTI/II‘/JIHbII‘/'I CpPOK, eC/i1 OH He YCTaHOBJIEH M3TOTOBUTEJIEM.

[Tpomagel] BIpaBe IPUHSTh 00S13aTENbCTBO B OTHOIIEHMM HETOCTATKOB TOBapa, 0GHAPYKeHHBIX TI0 CTEUEeHUN
rapaHTUITHOTO CPOKA, YCTAHOBJIEHHOTO U3TOTOBUTEIEM (IOMOMHUTEILHOE 00S13aTeIbCTRO).

CopepskaHue IOIMOJIHUTEIBHOTO 00s13aTeIbCTBA IIPOJAaBIla, CPOK AEMCTBUS TAKOTO 06s13aTe/IbCTBA U ITOPSIAOK
OCYIIECTBIEHMS TIOTPe6UTEIEM ITPAB M0 TAKOMY 00S13aTe/IbCTBY OMpPeNeSIOTCS TOTOBOPOM MEXY MOTpebuTenemM u
mponasiioMm. (B pen. ®enmepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

8. V3roToBMTENb (ITPOZABELL) HECET OTBETCTBEHHOCTH 3a HEIOCTATKM TOBapa, OOHAPYsKEHHbIE B TEUEHYE CPOKaA JEeVCTBUS
JIOTIOJTHUTEIBHOTO 00S13aTE/IbCTBA, B COOTBETCTBMM C ab3alleM BTOPBIM ITyHKTA 6 CTaThy 18 HacTosIero 3akoHa, a Mmoce
OKOHYAHMSI CPOKa JIECTBUS JOTIOTHUTEIbHOTO 0013aTe/IbCTBA - B COOTBETCTBMMU C MYHKTOM 5 cTaThy 19 HacTosIIero
3akoHa. (B pef,. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbst 6. OGSI3aHHOCTh U3TOTOBUTE/ISI 00ECIIEYUTHh BO3MOKHOCTbh PEMOHTA ¥ TEXHUYECKOTO
00CTY)XKMBAHMS TOBapa

M3roroBuTenb 06s13aH 06€CIeUNTh BO3MOKHOCTD MCITOIb30BaHMS TOBAapa B TEUEHME €r0 CPOKA CITYKOBI. JIJIs 9TOV 11e/n
MU3TOTOBUTEb 06eCTIeuMBaeT PEMOHT U TEXHUUYECKOe OOCTYKMBaHME TOBAPa, & TAKKE BBIMYCK U MMOCTABKY B TOPTOBBIE U
PEMOHTHbIE OPTaHM3aIMM B HEOOXOMMMBIX /IJIS PEMOHTA ¥ TEXHUUECKOTO O6CTYKMBAHMS 00beME ¥ ACCOPTUMEHTE
3aIaCHbIX YacTeii B TeUeHNe CPoKa MPOU3BOCTBA TOBAPA U ITOC/IE CHATUS €ro C TPOU3BOACTBA B TEUEHME CPOKA CITYKOBI
TOBapa, a MPM OTCYTCTBUM TAKOTO CPOKA B TEUEHME IECSITHU JIET CO JHS Iepefady ToBapa MoTpebuTenio.

CraTss 7. IIpaBo nmoTpeouTesisi Ha 0e€30IaCHOCTh TOBapa (PadoThI, YCIIYyTI)

1. ITorpebuTenb MMeeT IIPaBo Ha TO, YTOOBI TOBaAp (paboTa, yCayra) Mpu OOBIYHBIX YCIOBUSX €r0 UCIIONb30BaHMS,
XpaHeHUsI, TPAaHCIIOPTUPOBKY U YTUAM3AIMK 6bUT 6e30TaceH /1 JKU3HM, 3[I0POBbSI TIOTPEGUTEISI, OKPYXKAIOIIEl Cpe/ibl, a
Takke He MPUYMHSIT BPeJ UMYIIECTBY MOTpe6uTess. Tpe6oBaHMsI, KOTOPbIEe LOJIKHbBI 06€CeunBaTh 6€30MacHOCTb TOBApa
(paboThl, YCITyTH) IJIs KM3HU U 3I0POBbS MOTPEOUTEISI, OKPYKAIOIIel cpelbl, a TaKke MpefoTBpalieHne NpUIUMHeHUS
Bpe/ia UMYIIECTBY MTOTPEOUTEIS, SIBJISTIOTCS 00SI3aTE/IbHBIMMU M YCTAHABIMBAIOTCSI 3aKOHOM MJIU B YCTAHOBJIEHHOM MM
nopsiake. (B pex,. PepepanbHOro 3akoHa ot 17.12.99 N 212-03)

2. VI3rOTOBUTEND (MCTIOTHUTEb) 00s13aH 06ecieunBaTh 6€30acHOCTh ToBapa (paboThl) B TEUEHME YCTAaHOBIEHHOTO
CpOKa CTY>KOBI WM CPOKa TOTHOCTY ToBapa (paboTsl).

Ec/iii B COOTBETCTBUM C ITYHKTOM 1 CTaThM 5 HACTOSIIIIETO 3aKOHA M3TOTOBUTEND (MCIIONHUTE/b) HE YCTAHOBU/I HA TOBAP
(paboTy) CPOK CTYK6BI, OH 00sI3aH 06ecIeunTh 6e30MaCHOCTh TOBapa (PaboThl) B TEUEHMe AEeCSITH JIET CO JHS Iepemnayun
ToBapa (paboThl) TOTPEOUTEITIO.

Bpen, npyuMHeHHBIN KU3HY, 300POBBIO WJIM UMYIIECTBY ITOTPEOUTEIS BCIEACTBME HeoOecieueHus 6e301acHOCTY
ToBapa (paboThl), MOIIEKNAT BO3MEILEHMIO B COOTBETCTBUM CO CTaThell 14 HacTosIero 3akoHa.

3. Eciu miist 6e30macHOCTY MCITONIb30BAHMSI TOBapa (paboThl, yCIYTH), ero XpaHeHUsI, TPAaHCTIOPTUPOBKM U YTUIIU3ALIUN
Heo6X0mMO COBMIONATD CrieinaabHble MpaBuiIa (fanee - MPaBUIa), U3TOTOBUTEND (MCIIOMHUTEIb) 00SI3aH YKa3aTh 9TU
MpaBujia B COITPOBOIMUTENbHOM JOKyMEHTAIMM Ha TOBap (pPaboTy, YCIyTy), Ha STUKETKe, MapKMPOBKOI UM MHBIM
croco6oMm, a TIpofiaBel (MCIIOTHUTENb) 06s13aH TOBECTYU 3TU TIpaBMiIa IO CBeIeHUs OTpe6uTes.

4. Ecn Ha TOBaphl (paboThl, YOIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM VMM ITOPSIKE YCTAHOBJIEHBI 00SI3aTeIbHbIE
TpeboBaHus, obecrieunBaoIye ux 6e30MacHOCTb A1 JKU3HM, 3[I0POBbSI TIOTPEGUTENSI, OKPYXKAIOIIeH cpeibl U
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MpefoTBpaleHe NPUUMHEHUS Bpeia MUMYIIeCTBY IIOTPEOUTEST, COOTBETCTBIE TOBAPOB (PaboT, YCIYT) YKa3aHHBIM
TPe6OBAHMSIM TTOAJIEKUT 06513aTeTbHOMY TOATBEPKIEHNIO B TIOPSAKE, TPEIYCMOTPEHHOM 3aKOHOM U MHBIMMU
MpaBoBbIMU aKkTamu. (B pen. PenepanbHoro 3akoHa oT 21.12.2004 N 171-03)

He momyckaeTcst mpoaaska ToBapa (BbIITOJIHEHME PabOThl, OKa3aHMe YUIYTH), B TOM YMCIe MMIIOPTHOrO ToBapa (paboThl,
ycnyru), 6e3 uadopmaiiny 06 06s13aTeIbHOM MOATBEPKIEHNUM €TI0 COOTBETCTBUS TPe6GOBaHMSIM, YKa3aHHbBIM B ITYHKTe 1
HacTosIIei ctaTbi. (B pel. ®efgepasbHOro 3akoHa ot 17.12.99 N 212-D3)

5. Ectu ycTaHOB/IEHO, UTO MPU COOTIOIEHUY ITOTPEGUTENIEM YCTAHOBIEHHBIX ITPABWII MCIIOIb30BAHMS, XPAHEHUS VITH
TPAHCIIOPTMPOBKY TOBapa (paboThl) OH MPUUMHSET VIV MOKET IIPUUMHUTD BPeJl SKU3HY, 30POBBI0 U UMYILECTBY
OTPe6UTENIS, OKPY3KaIoleit cpefe, M3TOTOBUTENb (MCIIOMHUTENb, TPOAaBel) 00si3aH He3aMeJIUTeTbHO MPUOCTAHOBUTD
€ro MIPOU3BOJICTBO (Peann3aliio) 10 YCTpaHeHUSI IPUYMH BPeia, & B HEOOXOAMMBIX CIyUYastx MPUHSITh MEPbI 10 U3BITUIO
€ro 13 060pOTa U OT3BIBY OT ITOTPeOUTEINS (ITOTpeduTENEN).

Eciivt npuumHbI Bpeia yCTPaHUTh HEBO3MOXKHO, M3TOTOBUTEND (MCIIOMHUTENb) 00513aH CHATh TaKoii ToBap (paboTy, yCIyTy)
¢ mpou3BoACTBa. [Ipy HEBBITIOTHEHMM U3TOTOBUTENEM (MCIIOIHUTENIEM) 3TOV 003aHHOCTY YIIOTHOMOYEHHbBI
(enepanbHbIi OpraH UCITOTHUTETHHO BJACTY MIPUHUMAET MEPHI 0 OT3BIBY TAKOI'0 TOBapa (paboThl, YCIYTH) C
BHYTPEHHETO PBIHKA U (MJIM) OT MIOTPEOUTES] MK MOTpebuTesNell B MOpsIKe, YCTAHOBIEHHOM 3aKOHOJATETECTBOM
Poccuiickoit ®epepaunn. (B pen. ®egepanbHbiX 3aKOHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

VOBITKY, TPUUMHEHHbIE TOTPEGUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), TIOAJIEKAT BO3MEIeHUIO
U3TOTOBUTE/IEM (MCIIOIHMTENEM) B TIOTHOM O0OBEME.

6. IIyHKT yTpaTtua cuiy. (B pel. @emepasbHOro 3akoHa oT 21.12.2004 N 171-@3)

Cratss 8. [IpaBo norpedouTensa Ha MHGOpMAaIMIO 00 M3roToBUTENe (VICIIOTHUTEIE,
mpojasiie) ¥ 0 ToBapax (padorax, yoryrax)

1. TloTpe6uTens BIpaBe NOTPe6OBATh MTPELOCTABIEHMST HEOOXOAUMOI U JOCTOBEPHOI MHGOPMAIUK 06 M3TOTOBUTEIE
(McTiONHUTEe, TIPOLABIIE), PESKMME €ro PaboThl M peann3yeMbIX MM TOBapax (paboTax, ycayrax).

2. YRa3zaHHas B MyHKTe 1 HacCTosIIe ctaTby MHGOOPMAIVS B HAVISTHON ¥ JOCTYITHOM (hopMe AOBOOUTCS 10 CBEIEeHMS
MOTpeduUTesel Mpy 3aK/TI0UEeHNY TOTOBOPOB KYIUIM-ITPOAAXU U JOTOBOPOB O BBITIOJTHEHUM paboT (OKa3aHMMU YCITYT)
crioco6amMu, IPUHSTHIMY B OTAENBHBIX chepax 06CTyKMBaHMS TOTPeOUTENEl, Ha PYCCKOM SI3bIKe, a TOMOIHUTENbHO, TI0
YCMOTPEHMIO M3TOTOBUTES (MCIIOMHUTENS, TIPOfaBIia), Ha TOCYIapCTBEHHBIX A3bIKax Cy0beKTOB Poccuitckoit demeparinn
U POIHBIX sI3bIKax HapomoB Poccuiickoit ®enepauyn.

3. YIIOJIHOMOYEHHAasl OpraHn3aLys WiK YIIOJTHOMOUYEHHbI MHAVNBUIYATbHBIN IPeAIIpUHUMATEND 10 TPe6OBaHUIO
oTpe6uTeNs 06s13aHbI IIPEJOCTABUTH IMTOATBEPKAECHNE CBOMX ITOTHOMOYMIA, BBITEKAIOIIMX U3 3aK/ITIOUYEHHOTO UMM
JIOTOBOpA C M3TOTOBUTENIEM (TTpOfaBIioM). (B pex. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crathbs 9. Undopmainus 06 M3sroroBuTene (MCIOJTHUTEIE, IIPOoAaBIie, BlaJde/Iblie
arperaropa) (B pea. ®egepajabHoOro 3akoHa ot 29.07.2018 N 250-®3)

1. Mi3roToBUTEND (MCIIOMHUTEND, TIPOAABEI) 00sI3aH IOBECTH N0 CBeJleHUs MTOTpebuTenst prpMeHHOe HaMMeHOBaHMe
(HaMMeHOBaHME) CBOE OpraHM3alyuy, MECTO ee HaxOXKIeHus (aapec) U pexkuM ee paboTsl. [Tpomaser (MCIIOTHUTEb)
pasMelllaeT yKasaHHYI0 MHPOpMalMIO Ha BeIBecKe. (B per,. ®emepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

M3roToBMTENDb (MCTIOMHATED, TIPOJABEII) - MHAUBULYATbHbI MPEANPUHUMATEND - JO/DKEH MPEIOCTABUTD MOTPEGUTENTIO
MHGOPMAIIVIO O TOCYAAPCTBEHHON PErMCTpalUy U HAMMEHOBAHUM 3aPETMCTPUPOBABIIETO €T0 OpraHa.

W3roroBuTenb (Ipomaselr) 06s13aH JOBECTH 10 CBeJeHMs MOTpebuTens GupMeHHOe HAMMeHOBaHye (HauMeHOBaHNe),
MeCTO HaxOXIeHMS (aApec) ¥ PeXKUM paboThl YITOJTHOMOUEHHOV OpraHU3aIMi VI YITOTHOMOUYEHHOTO MHAVBUIYATbHOTO
npennpuHUMaTens. (B pen. @emgepaabHOro 3akoHa ot 29.07.2018 N 250-D3)

1.1. YIIOJIHOMOY€EHHAs! OPraHMU3aIys VI YIIOTHOMOUYEHHbI MHAVBUIYAIbHBIN IPeAIIPUHMMATENb B CJTyYae 00palieHust
oTpe6uTesis 06s13aHbI JOBECTU [0 €ro CBefeHust MHGOPMAIMIO 0 ce6Ge 1 M3roToBuTeNe (Ipofasie) (hbupMeHHOe
HayMeHOBaHMe (HaMMeHOBaHME), MECTO HAXOKAEeHUS (apec), pesKMM paboThl, TOCYAapCTBEHHBIN PETUCTPAIVIOHHBIN
HOMep 3aIycK O CO3AaHUN IPUINUECKOTO INIia, (HaMUINIo, UMS, OTUECTBO (€C/IM UMEETCS ), TOCYAapCTBEHHbI
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PETUCTPAIMOHHBI HOMEp 3aMycK O TOCYIapCTBEHHON peructpanuy Gusudeckoro Jiniia B KauecTBe MHAVBUIYATbHOTO
NpefpuHMUMaTens). YIIOIHOMOUYeHHas OpraHu3alus Wiy yIIoTHOMOUYEeHHBI MHAMBUAYaAbHbIN TpeIpUHMAaTeNb
BITpaBe JIOBECTH JIO CBeJleHUs MoTpebuTeneit nHbopMaImio o cebe MOCpeCTBOM ee pa3MellleHUsI Ha CBOEM caiiTe B
MHOPOPMAIIIOHHO-TEJIEKOMMYHUKAIIMOHHO ceT "MHTepHeT", uHbOpMaInio 06 M3rOTOBUTEIE (TTPOaBIie) IMOCPECTBOM
pasMelleHMs Ha CBOEM caiiTe B MHOOPMAI[MOHHO-TEJIEKOMMYHUKALIMOHHOJ ceTy "VIHTepHET" CChIJIKM Ha CTPaHUITY
caiiTa M3roTOBUTENS (ITPOJABIIA) B MH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHO ceTy "VIHTEepHET", COepsKalyio
uHbopMaluio 06 U3roToBuTee (Impoaasiie). (B pen. emepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1.2. Bnapmenerr arperatopa 06s13aH JOBECTH IO CBeJIeHMsI MOTpebuTeneit nHbopMaIinio o cebe 1 mpoaasiie (MCIIOTHUTEE)
(dupmeHHOE HauMeHOBaHMe (HaMEHOBAaHMeE), MeCTO HaXOKAeHUs (afgpec), PesKMM paboThl, TOCYIapCTBEHHBbI
PErUCTPAIIMOHHBIN HOMEp 3aMCK O CO3LaHUN IOPUIUUECKOTO JINITA, HamMUInio, MMsl, OTUECTBO (eC/IV UMEETCS),
rOCYIapCTBEHHBII PErMCTPALIMOHHBIN HOMED 3aIIMCH O TOCYAapPCTBEHHOM PerucTpanyy pu3nuIecKkoro Juiia B KauecTBe
MHIMBUAYATbHOIO IIPeIIIPMHMUMATEIS), a TAaKKe 00 MMEIOIIUXCS U3MeHeHMSIX B yKa3aHHO nHpopmauuu. Bnagener
arperaTopa IOBOIUT [0 CBeleHMsI oTpebuTeneit nHbopMaImio o cebe 1 IPopaBiie (MCIIOMHUATENE) TIOCPEICTBOM ee
pa3MelieHus Ha CBOMX caiiTe U (M) CTpaHuIle caiiTa B MHDOPMAIMOHHO-TeJIEKOMMYHMKAIIMOHHO ceTu "VHTepHeT'.
Wudopmaiuio o mpoaasiie (MCIIOTHUTENE) BIaeel] arperatopa BIipaBe JOBECTH A0 CBeIEHMS MOTpeduTeel
ITOCPEICTBOM pa3MenieHus Ha CBOUX caliTe 1 (Wiu) CTpaHuIle caiita B MHOOPMAIMOHHO-TeJIeKOMMYHUKALIVIOHHON CeTH
"MIHTepHeT" CChLIKM Ha CANT MPOAABIIA (MCIIONHUTES) B MH(GOPMAIIMOHHO-TeJIEKOMMYHUKAIIMOHHO ceTu "VIHTepHeT".
(8B pen. ®enmepanbHOro 3akoHa ot 29.07.2018 N 250-03)

1.3. TIpomaBerr (MCIIOTHUTENb) 06sI3aH TTPEIOCTABUTD BIaAEbIly arperaTopa 1 pa3MecTUTb Ha CBOEM caifTe B
MH(OPMaIMOHHO-TeJIEKOMMYHMKAIIVIOHHOM ceTy "HTepHeT" (MpY ero HaJN4YMK) JOCTOBEPHYI0 MHopManuio o cebe,
yKa3aHHYIO B MyHKTe 1.2 HacTosIIel cTaThi. B ciyyae, ey UMEIOTCST MU3MEHEHMS B TaKoii MH(OpMaLym, mpoaBerr
(MCTIOMTHUTENB) 06513aH B TEUEHMEe OFHOTO pabovyero THS C MOMEHTA BHECEHNS B Hee 3MeHeHM 1 COOOIIUTD BAaIebIly
arperaTopa 00 3TUX U3MEHEeHMSIX ¥ pa3MeCTUThb UX Ha CBOEM caiiTe B MHOOPMaIMOHHO-TeJIEKOMMYHMKAIIIOHHOM CeTH
"MiHTepHeT" (IpM €ero Hanmuumm). Biagener arperatopa 06si3aH BHECTY STU U3MEHEHUS B MHGOPMAIIUIO O MPOIaBIle
(MCIIONMHKTENIE) B TeUEHMe OJHOTO pabovuero IHS, ec/iy pasMellleHye yKasaHHoi MHbopMalluy OCYIeCcTB/SeTCs Ha caiiTe
BJIaJIe/TbIIa arperaTopa u (M) ero CTpaHuile caifTa B MH(GOPMaIMOHHO-TeJIeKOMMYHUKAIIVIOHHO ceTn "MHTepHeT'. (B
pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

2. Ecnu BUI nesiTeIbHOCTH, OCYILEeCTBIsIEMbIL M3TOTOBUTEEM (UCIIOTHUTEeIeM, TPOAABLIOM), TOAIEKUT
JULEH3MPOBAHMIO U (MJIN) UICIIONHUTENb MIMeeT TOCyJapCTBeHHYI0 aKKpeAUTaIMIO, 10 CBeLleHMsI TIOTpe6uTeNs JO/DKHA
OBITh TOBefeHa MHMOPMAaIKS O BUAe esiTeTbHOCTY U3TOTOBUTES (MCIIOTHUTEIS, TTPOAaBiia), HoMepe JUIIeH3UY U (M)
HOMepe CBUETENbCTBA O 'OCYAAaPCTBEHHON aKKpeauTalu, CPOKax AeiCTBUS YKa3aHHBIX IULEH3UN U (UTN)
CBUJETEeNbCTBA, a TakKe MHbopMalus 06 opraHe, BblIaBllleM YKa3aHHbIe JIMLIEH3UIO U (MIM) CBUIETENbCTBO. (B pes.
®epepanbHOTO 3akoHa Ot 16.10.2006 N 160-D3)

3. MiHdopmalius, mpeaycMOTpeHHast TyHKTaMu 1 1 2 HaCTOsIIIeli CTaThy, NO/KHA GbITh JOBEIEeHA 0 CBEIEeHMS
MOTpe6uTeeit TaKKe MIPH OCYIEeCTBAEHU TOPTOB/IN, GHITOBOTO M MHBIX BUIOB OOCTY:KMBAHMS TIOTPEOUTEIEH BO
BpeMeHHBIX IOMENIEHMUSIX, Ha SIpMapKax, C IOTKOB U B IPYTUX CyYasiX, eCIY TOPTOBJIsl, GbITOBOE U MHbIE BUIBI
06CTy>RKMBaHMS [TOTPe6MTENeH OCYIIEeCTBIISIOTCS BHE ITOCTOSTHHOTO MEeCTa HaXOKAEeH s ITpofasiia (MCIIOTHUTEIS).

Crates 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. VI3roTOBUTEND (MCIIOTHUTENb, IPOJABEIN) 00s13aH CBOEBPEMEHHO TTPEIOCTaBIISTh TOTPeOUTENI0 HEOOXOOAUMYIO U
JIOCTOBEPHYIO MHGOPMAIIMIO O TOBapax (paboTax, yeiayrax), 06ecreunBaoIy0 BO3MOKHOCTb UX IMPaBUIbHOTO BbIGOPA.
[To oTAeTpHBIM BMAAM TOBApOB (PaboT, YCIYT) MepeueHb 1 CIIOCO6BI JOBeAeHNS MHDOPMAIY 10 OTPeGUTENS
ycraHaBnauBalTcs [IpasutensctsoM Poccuiickon @enepanmm.

2. Mndopmaims o ToBapax (paboTax, yciayrax) B 06s13aTeJIbHOM MOPSIAKE JO/DKHA COEPXKATh:

HaMeHOBaHle TEXHUUECKOTO peryiaMeHTa WK MHOe YCTAHOBJIEHHOE 3aKOHOHaTebcTBOM Poccuiickoit @enepaniuu o
TEXHMYECKOM PEeryJIMpOBaHUU U CBUIETEIbCTBYIONIEee 06 00513aTEIbHOM MOATBEPKAEHNY COOTBETCTBUS TOBapa
ob6o3HaueHue; (B pea. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefieHMst 06 OCHOBHBIX MTOTPEBUTEILCKUX CBOMCTBAX TOBAPOB (PaboT, YC/IYT), B OTHOIIEHUN MPOAYKTOB MATAHMUS
CBeIeHNs O COCTaBe (B TOM UMC/Ie HAMMEHOBaHME MCIIO/Ib30BAHHBIX B ITPOIECCE V3TOTOBIEHYS ITPOAYKTOB MUTAHMUS
MUIIEBBIX TO6ABOK, OMOMOTMUECKM aKTUBHBIX A00aBOK, MTHGOPMAIMS O HATMYMY B IPOTYKTAX MUTAHUS KOMIIOHEHTOB,
MIOTyYEHHBIX C TPUMEHEeHNEM reHHO-VHKeHepHO-MOoIMbUITMPOBAHHBIX OPTaHM3MOB, B C/TyUae, ec/iu cogepskaHue
yKa3aHHbIX OPTaHM3MOB B TAKOM KOMITOHEHTE COCTABJISIET GoJiee IEBSITU NECSTHIX MTPOLIEHTA), IUIEBOI IIEHHOCTH,
HasHAUeHNM, 00 YCIOBUAX IPUMEHEHMS ¥ XpaHEHUS TPOAYKTOB MUTAHMS, O CII0CO0AX M3TOTOBIEHNS TOTOBBIX GO,
Bece (06beMe), aTe M MeCTe U3TOTOBJIEHMS 1 YITaKOBKY (pacacoBKi) TPOAYKTOB MMUTAHMS, a TAKKe CBEIEHMS O
MTPOTUBOINOKA3aHMSIX JIJIsE MX TIPUMEHEHMST IPU OTIEIbHbBIX 3a60/1eBaHusIX. [lepeueHb TOBapoB (padoT, yCiIyT),
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MHGOPMAIIVSI O KOTOPBIX IOKHA COAEPKATh ITPOTUBOIIOKA3aHUSI ISl UX TIPUMEHEHUS TIPY OTeTbHBIX 3a60/I€BAHMSIX,
yTBepkmaeTcs [IpaBuTtenbcTBoM Poccuiickoit @enmepanym; (B pell. PemepaibHbIX 3aKOHOB OT 21.12.2004 N 171-@3, ot
25.10.2007 N 234-®3)

1[eHy B pyOJIsiX U yCIOBMS pUOGpeTeHust TOBapoB (PaboT, yCiIyr), B TOM YMc/ie IIPK OIuIaTe TOBapoB (paboT, yciryr) yepes
ompeneeHHOe BpeMsI Ioc/ie UX repenadn (BhITIOTHEHNs, OKa3aHusI) MOTPeGUTeI0, TTOMHYI0 CYMMY, ITOJIJIEsKaIIy0
BBITIJIATE MTOTPeOUTENEM, U rpaduK morameHns 3Toii cymmbl; (B per,. @emepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUITHBIN CPOK, €C/IM OH YCTaHOBIIEeH; (B pex,. demepanbHOro 3akoHa ot 17.12.99 N 212-03)
npaBuia 1 ycaoBus 3¢ GeKTMBHOTO 1 6e30TacHOTO UCII0Nb30BaHMS TOBapOB (PaboT, ycIyr);

uHpopMaIuio 06 sHepreTuuecKkoii 3 PeKTUBHOCTY TOBAPOB, B OTHOIIEHNI KOTOPHIX TpeGoBaHMe 0 HaTUUUK TaKoii
MH(OpMaINy oTrpeesieHo B COOTBETCTBUM C 3aKOHOATETbCTBOM 06 3HEProcoepeskeHUM 1 O MOBBIIIEHUN
sHepreTuyeckoi 3dekTuBHOCTH; (B pen. DepepanbHOro 3akoHa ot 23.11.2009 N 261-D3)

CpPOK CJIY)KGIJI MM CPOK TOOJHOCTU TOBapOB (pa60T), YCTaHOBJIeHHI)Iﬁ B COOTBETCTBUM C HACTOAIIMM BaKOHOM, d TaKKe
CBeOeHIs O HeOGXO,E[I/IMbIX IeiCTBUSX HOTpEﬁMTEJ'IF[ 10 MICTeYEHMM YKAa3aHHbBIX CPOKOB M BO3SMOXKHBIX MMOCIEACTBUAX ITIPU
HEBBITIOJTHEHUYU TaKUX IEeCTBUM, eClIU TOBApPbI (pa6OTbI) IO MCT€YEeHUM YKA3aHHBIX CPOKOB IPpeACTaB/JIAT OMACHOCTb
JJI XXKU3HU, 300POBbS 1 MMYIIIeCTBa HOTpeﬁMTeJ’IH IV CTAHOBATCA HEITPUTOOHBIMM OJISI MCITIOJIb30BaHMA 110 HA3HAUYEHUIO;

azpec (MeCTO HaXxOxaeHus), GMpMeHHOe HauMeHOBaHye (HaMMeHOBaHYe) M3TOTOBUTES (MCIIOMHUTEJIS, TPOAABIA),
YHOHHOMO‘{GHHOﬁ opranms3aluyuy Uiy yImoJTHOMOYE€HHOTO MHANMBUAYAJIbHOI'O IIPEeAIIPMHMMATE/IA, MMIIOPTEpa; (B pen.
®enepanbHOro 3akoHa o1 25.10.2007 N 234-D3)

uHpopManuio 06 06513aTeILHOM TTOTBEPKAEHNY COOTBETCTBUSI TOBAPOB (PaboT, YCIIYT), YKa3aHHbBIX B ITYHKTE 4 CTaTbu 7
HacTosiero 3akoHa; (B pell. PemepanbHoro 3akoHa ot 17.12.99 N 212-D3)

mMHbOpPMAaIVIO 0 TPaBU/IaX MPOJAXKM TOBAPOB (BBITIONHEHMS PabOT, OKa3aHMUS YCIYT);

yKa3zaHMe Ha KOHKPETHOe JINII0, KOTOPOe GyAeT BBITTOMHATh paboTy (OKa3biBaTh YCIYTY), M MHMDOPMAIINMIO O HEM, CTIU 3TO
MMeeT 3HaUeHMe, UCXOAs U3 XapakTrepa paboTsl (yoryrn); (B pex,. @emepanbHoro 3akoHa oT 17.12.99 N 212-D3)

YKa3aHye Ha UCIIO/JIb30BaHue CI)OHOI‘paMM IIPpUM OKa3aHMM pPa3BJIeKaTe/IbHBIX YUIYT UCIIOTHUTEIIMU MY3bIKaJIbHBIX
nmpousBeneHuit. (B pel. PemepasbHOro 3akoHa ot 17.12.99 N 212-D3)

Eciu npuoGperaeMblii MOTpe6GuTeeM TOBAp ObII B YITOTPEGIEHUM MUY B HEM YCTPAHSUICS HEAOCTATOK (HEIOCTATKM),
MOTPEOUTENIO O/DKHA OBITH TIpefocTaBaeHa nHdopManys 06 3TOM.

3. MHdopmalys, mpeaycMOTPeHHAsT TyHKTOM 2 HACTOSIIIEN CTaTby, JOBOAUTCS IO CBEAEHMS ITOTpeOuTeIeli B
TEeXHUYECKOM JOKYMEeHTALMY, IpUIaraeMoit K ToBapam (pabotam, yoryram), Ha STUKETKaX, MapKUPOBKOI MM MHBIM
C1I0co60M, MMPUHSITHIM JIJISI OTAEIbHBIX BUOB TOBAPOB (paboT, yoryr). Hbopmalyst 06 06s13aTesIbHOM MOATBEPKIEHUM
COOTBETCTBUSI TOBAPOB MIPEICTAB/ISIETCS B MOPSIAKE U CITOCO6aMY, KOTOPbIE YCTAaHOBJIEHBI 3aKOHOIATETLCTBOM
Poccuiickoit @emeparium 0 TEXHMUECKOM PETYIMPOBAHNY, Y BKITIOUAET B ce6s1 CBeIEHMS 0 HOMEpPe JOKYMEHTa,
ITOITBEPSKIAIONIETO TAKOE COOTBETCTBUE, O CPOKE €T0 JECTBUS U 00 OpraHM3allum, ero Boiaasiieil. (B pen. @enepaabHbIX
3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

Ab63ar - YrpaTtuna cuiy. (B pen. @emepanabHOro 3akoHa oT 21.12.2004 N 171-03)

CraTbs 11. Pesxum paGoThI IpoaaBLia (MCIIOTHUTEIS)

1. Pesxum paboThl rocyiapCTBEHHBIX, MYHUITUTIATbHBIX OPraHM3aliii TOProB/u, GBITOBOTO U MHBIX BUIOB OOCTYKMBAHUS
MOTpeOUTEeH YCTAHABIMBAETCS 110 PEIIEHNI0 COOTBETCTBEHHO OPraHOB MCITOJIHUTEIBHO BIacTy CyObhEKTOB
Poccuiickoit ®enepaliium 1 OpraHOB MECTHOTO CaMOYIIpaBIeHMsI.

2. Pesxum paboThl opraHmu3aliyii, OCyIeCTBIISIOIINX IesiTeTbHOCTh B chepax TOProBOro, ObITOBOTO U MHBIX BUAOB
06CTY>RKMBaHMSI ITOTPeGUTENTEl M He YKAa3aHHBIX B ITYHKTE 1 HACTOSIIEl CTaThy, & TAKXKe MHIMBUIYATbHbBIX

npennpnﬂnmaTeHeﬁ YCTaHaBJJIMBAETCA MMU CAMOCTOSATEIbHO.

3. Pesxum paboOThI IPOHABIia (MCIIOTHUTEIS) JOBOAUTCS N0 CBeIeHNS IOTpebuTe el 1 JO/KeH COOTBETCTBOBATD
yCTaHOBJ/IEHHOMY.
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Cratbs 12. OTBEeTCTBEHHOCTDb U3TOTOBUTE/S (MCIIOJIHUTEA, IPOJaBIia, BjlaJeabla
arperaTopa) 3a HeHajJjIeXkalryio nHopManuio o ToBape (padorte, yuryre) (s pex.
®denepaabHbIX 3aKOHOB OT 21.12.2004 N 171-d3, ot 29.07.2018 N 250-®3)

1. Ecim moTpebuTesnto He peJocTaBieHa BO3MOKHOCTh He3aMeJIUTeIbHO TTOMYYNTh IIPU 3aKITI0YEHUA TOTOBOPa
mnHbopmanyio o ToBape (paboTe, yoIyTe), OH BIIpaBe MOTPe60BaTh OT MPOAABIIA (MCIIOMHUTENIST) BO3MeLIeHNs YOBITKOB,
MIPUUYMHEHHBIX HEOO0CHOBaHHBIM YKJIOHEHMEM OT 3aK/II0UeHMsI JOTOBOpa, a eCJIu JOTOBOP 3aK/II0UeH, B pa3yMHblii CPOK
OTKa3aThCs OT €r0 UCTIOMHEHUS U TOTPeboBaTh BO3BPATA YITIAUEHHOI 3a TOBAp CYMMbI U BO3MEIeHNS IPYTUX YOBITKOB.
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-03)

ITpu oTKa3e OT UCIIOJTHEHMSI JOTOBOpa ITOTPeONUTEIb 00s13aH BO3BPATUTh TOBAP (Pe3y/IbTaT PaboThl, YCIYTH, €CIN ITO
BO3MOXXHO M0 UX XapaKTepy) MpoAaBIy (MCIIOMHUTENIO). (B pen. @emepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

2. Ilpomaserlr (MCTIOJTHUTETb), He TIPeIOCTaBUBIIINIT TTOKYTIATEIO TTIOJTHO 1 AOCTOBEPHOI MHGOpManuu o ToBape (pabore,
yCJIyTe), HeceT OTBETCTBEHHOCTD, IPeyCMOTPEHHYI0 ITyHKTaMu 1 - 4 ctatby 18 miau riyHkTom 1 craTbyu 29 HacTOsIIero
3akoHa, 3a He[JoCTaTKy ToBapa (paboThl, yCIyri), BOSHUKLINE I10C/Ie ero Iiepefayun IoTpeOuTeNIo BCIeLCTBIE OTCYTCTBUS
y Hero Takoi nHdopmaiun. (B pen. PemepanbHOro 3akoHa ot 17.12.99 N 212-03)

2.1. Biagernerr arperaTopa, MpeqoCTaBUBIINIA TOTPEGUTENIO HETOCTOBEPHYIO MM HEMOIHYIO MH(MOPMAINIO O TOBape
(yaryre) mim TipofaBlie (MCIIOMHNATENIE), HA OCHOBAHMM KOTOPOIt TTOTpe6uTeieM Obl 3aK/II0UeH JOrOBOP KyIUIM-TIPOAAKA
(IOTOBOP BO3ME3THOTO OKa3aHMS YCIYT) C ITPOAABIIOM (MCITOTHUTEIEM), HeCeT OTBETCTBEHHOCTD 3a YOBITKM,
MIPUUYMHEHHbIE TOTPEOUTENTIO BCIeCTBIE TIPEIOCTAaB/IeHMSI MY Takoit MHopmanuu. (B pen. @enepaabHOro 3aKOHA OT
29.07.2018 N 250-®3)

Ecnu MHOe He mpeAyCMOTPEHO COTallleHMeM MeKIY Bafie/iblieM arperaTopa U mpoaBLioM (MCIIOIHUTENIEM) I He
BbITEKaeT U3 CyI[eCTBa OTHOIIEeHMI MeXAy HUMY, OTBEeTCTBEHHOCTD 3@ UCIIOJTHEeHMe TOT0BOpa, 3aKII0UEHHOT0
MTOTPe6GUTENIEM C IIPOAABIIOM (MCIIOTHUTEIEM) Ha OCHOBAHMM ITPEIOCTABIEHHO Baie/blIeM arperaTopa MHGOpMaIuu o
ToBape (YCayre) Uiy MpoaaBiie (MCIIOTHUTENIE), a TAKKe 3a COO/IoIeHNe MTpaB MOTpe6uTelelt, HapyIlleHHbIX B pe3y/ibTaTe
repesauu MoTpeduTeNio ToBapa (YCIyri) HeHaaexkaiero Kauectsa M o6MeHa Herpog0BOIbCTBEHHOTO TOBapa
HaJJieskaliero KauecTBa Ha aHJIOTUMYHBII TOBap, HeCceT Ipoaasell (MCIIOJHUTeNb). (B pel,. PemepanbHOro 3aKOHa OT
29.07.2018 N 250-@3)

Brazmernern arperaTopa He HeCeT OTBETCTBEHHOCTbH 32 YOBITKHU, IPUUMHEHHbBIE IOTPEOUTETIO BCIEICTBYE MTPeJOCTABIEHMS
eMy HeJJOCTOBEPHOI MM HeloMHOM MHopMaLuy o ToBape (YCIyre), B ciydae, ecy Blajenel arperaTopa He Mu3MeHsieT
MHGOPMAIINIO 0 TOBape (YCayre), MpeIoCTaBIeHHYIO MPOIaBIIOM (MCIIOTHUTENIEM) U COAEePsKaIIyI0oCs B TIPeIOKEHNUY O
3aK/II0YEeHNN NOroBOpa KyIUIU-IIPOAAXu (OroBopa BO3Me3IHOI0 OKa3aHus yeayr). (B pen. @enepanbHOIO 3aKOHA OT
29.07.2018 N 250-93)

2.2. IToTpe6uTenb BIpaBe MpeIbsIBUTb TPeOOBAHME K BIIE/IbIly arperaTopa o BO3BpaTe CyMMBbI POU3BeIeHHOI UM
MpeBapuUTENbHONM OIIaThl TOBapa (yoIyru). Biamgenerr arperaTopa BO3BpaniaeT CyMMY TOTYUeHHO UM
MpeABaPUTEIbHON OIIAThI TOBApa (YCIyTHM) B TEUEHME JeCSITU KaJeHIapHbIX JHEN co AHS IPeIbsBIeHNMs TOTpeGuTenemMm
TaKOTO TPeGOBaHMSI IIPY OTHOBPEMEHHOM Ha/IMYMM CIeAYIOIMMX YCI0BMii: (B pen. @emepanabHOro 3akoHa ot 29.07.2018 N
250-03)

TOBap (yC/ayra), B OTHOIIEHMM KOTOPOIO [IOTpeduTeIeM BHeCeHA ITpeBapuTeIbHasI OIiaTa Ha GaHKOBCKMIA cueT
BJIa[le/iblia arperaTopa, He repeaaH MOTPe6UTENTI0 B CPOK (YCIyra He oKasaHa B CpoK); (B pex. demepasbHOrO 3aKOHA OT
29.07.2018 N 250-D3)

MTOTPe6GUTENbh HAITPAaBWI IIPOAABITY (MCITOMHUTENIO) YBeAOMIIEHE 06 OTKa3e OT UCIIOJIHEHNS TIOTOBOPa KyTUIU-TIPOIAKA
(moroBopa BO3Me3IHOT0 OKa3aHMsI YCIYT) B CBSI3Y € HapyllleHMeM MpoJaBLioM (MCIIOMIHKUTeIeM) 00s13aTeIbCTBa [lepeaTh
TOBap (0OKa3aTh YCIYTY) B YCTAaHOBJIEHHBI CPOK. (B pen. PeaepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Hapsimy ¢ TpeGoBaHMeM 0 BO3BpaTe CyMMbI ITpeIBapUTEIbHOI OTIAThI TOBapa (YCIyTH) TOTpe6uTelb HAallpaB/seT
BJIQJIEJIbITy arperaTopa rnoaTBepskIeHe HATPaBIeHNs] IIPOAABITY (MCIIOTHUTEI0) YBeAOMIeHMs 06 OTKase OT
MUCIIOJTHEHMS Or0BOPa KyIUIM-IIPOLaKM (LOroBOpa BO3ME3IHOI0 OKasaHus yaIyr). (B pen,. denepajbHOro 3aKOHA OT
29.07.2018 N 250-@3)

Ecv MHOe He MpefyCMOTPEHO YCIOBUSIMMY MOTb30BATEIBCKOTO MIIY MHOTO COTJIAIIEHUS TIOTPEOUTENIS C BIALeIbIeM
arperaropa, yBeJoM/IeHMe MPOJABITY (MCIIOMHUTENI0) 00 0TKa3e OT UCIIOHEHMSI AOTOBOPa KYIUIM-TIPOJAKH (IOroBopa
BO3ME3HOTO OKa3aHUs YCIYT) MOXKET GbITh HAIIPaBJIE€HO BJIAJeNbIly arperaTopa, KOTOpbIit 00si3aH HATIPaBUTh €ro
MPOJAaBIy (MCIOMHUTENO). (B pen. demepanbHoro 3akoHa ot 29.07.2018 N 250-®3)
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2.3. B cryuae, ykazaHHOM B ITYHKTe 2.2 HACTOSIIIEN CTAThY, BIaeNel] arperaTopa BIipaBe 0TKa3aTh MOTPeOUTENTIO B
BO3BparTe CyMMbI IPeJIBapUTEIbHOI OIUIaThl TOBapa (YCIyTM) IPU MOMyYeHUM OT POoAaBLa (MCIIOJIHUTENS)

IO TBEPKIEHNS] IPUHSITHS TOTPe6GuTeNeM ToBapa (OKa3aHus YCTYTH) TIPU YCIOBUY, UTO KOS TAKOTO IMOATBEPKAEHUS
6bUIa HaTIpaBJIeHa BIaelblieM arperaTopa MoTpeGUTeNIo B TeUeHNe AeCSTU KaJTeHIAPHbBIX THel CO THS ITOMyIeHUS
BJIaJleNIblieM arperaTopa Tpe6oBaHMs 0 BO3BpaTe CyMMbI IIpeBapMUTeIbHOI OTUIaThl TOBapa (yciayru). B cydae
HeCor/1acust IOTPeOUTEJISI C TIPeiCTaBIeHHBIMY BIaleTbIIeEM arperaTopa JokasaTelbCTBAMY IIPUHSITYS TTOTpeduTeIeM
TOBapa (0OKa3aHMs YCIYTU) IOTPeGUTENb BIIpaBe TPe60BaTh BO3BPATa CyMMbI IIPOM3BEI€HHOM UM IIPeBapPUTETbHO
oriaThl ToBapa (Ycayru) B cyme6HOM ropsiake. (B pen. ®PemepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

3. [Ipu npuuMHEHUM Bpeaa XXU3HU, 3I0POBbI0 M MMYIIECTBY TOTPeOUTES BCIECTBME HEIIpeAOCTaBlIeHNsI eMy TIOTHOM U
JIIOCTOBEpHO MHbOpMaImu o ToBape (paboTe, yoIyre) MOTpedbUTENHb BITpaBe MOTPeOOBaTh BO3MEIEHNS TAKOTO Bpeia B
TIOPSIIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosiero 3akoHa, B TOM 4ycJ/Ie ITOJIHOTO BO3MEIEHNST YObITKOB,
MIPUYMHEHHBIX IPUPOIHBIM 06BEKTAM, HAaXOIALIVIMCS B COGCTBEHHOCTH (BaieHNM) TOTpe6uTens. (B pex. PenepanbHOTO
3akoHa oT 17.12.99 N 212-®3)

4. TIpu paccmoTpeHMM TpebOBaHMIA TOTPeOUTENS O BO3MeLIeHUM YObITKOB, MPUUYMHEHHBIX HeAOCTOBEPHON MK
HEeJOCTAaTOYHO MOJIHOM MHbopMalueil o ToBape (pabore, yciayre), He0O6XOIMMO UCXOAUTD U3 TIPEITONOKEHUS 06
OTCYTCTBMM Y IIOTPEOUTEIIS ClielaNbHbIX TO3HAHNI O CBOMCTBAX M XapaKTepUCTUKaAxX ToBapa (paboTsl, yciayru). (B pes.
®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

CraTtbs 13. OTBEeTCTBEHHOCTDb U3rOTOBUTEIS (MCIIOIHUTEJS, IPOAAaBIa, YIIOJIHOMOYEHHOM
OpraHusalyy Wi YIIOJITHOMOYE€HHOr0 MHAVBUAYAJIBHOIO NpeaIpuHuMaTesi, UMIIOpTepa)
3a HapylIeHue IpaB [oTpeduTene (8 pes. PegepanbHOro 3akona or 21.12.2004 N 171-®3)

1. 3a HapyIlIeHKe IpaB MOTpebuTeNeil M3TOTOBUTEND (MCIIOMHUTEb, TIPOIaBell, YIIOJTHOMOYEHHAS OPraHu3anyst Ui
YIIOTHOMOYEHHBI MHAUBUYaIbHbBIN MIPeANPUHMMATENb, UMIIOPTEP) HeceT OTBETCTBEHHOCTh, IPelyCMOTPEHHYIO
3aKOHOM MJI JIOTOBOPOM. (B pefi. DeepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. Eciu MHOe He YCTaHOBJIEHO 3aKOHOM, YOBITKY, IPUUMHEHHBIE TTOTPEOUTENIO, TOAJIEXKAT BO3MEIIEHNIO B TTOJTHOM CyMMe
CBepPX HEYCTOVKM ([TeHM), YCTAHOBJIEHHOM 3aKOHOM UM AOTOBOPOM. (B pex. PenepanbHOro 3akoHa ot 17.12.99 N 212-®3)

3. YIUlaTa HeyCTOMKM (TTeH) U BOo3MellleHIe YObITKOB He 0CBOBOXKIAIOT M3TOTOBUTENS (MCIIOMHUTENS, TIPOJABIIA,
YIIOJTHOMOYEHHYIO OPTaHM3aLMI0 MY YIIOTHOMOYEHHOTO MHAMBUIYAIbHOTO MTPeATIPUHIMATEJIS, UMITOPTepa) OT
UCIIOMTHEHMSI BO3JIOKEHHBIX Ha HETO 06513aTE/ILCTB B HATYpPe Iepe[ roTpebuTeneM. (B pel. OefepasbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

4. V3roToBuUTENb (MCIIOTHUTEND, IIPOIaBel], YIIOTHOMOUYEeHHAsI OpraHu3alys Wiy yIoJTHOMOUYEHHbBI MHAVMBUIYaTbHbI
MpeaNpUHUMAaTeTb, UMIIOPTEP) OCBOGOKIAETCS OT OTBETCTBEHHOCTH 3a HEMCIIOJHEeHMe 06s13aTe/IbCTB MM 3a
HeHa/IJiexalnee MCIoIHeHNe 06sI13aTeIbCTB, €CIM TOKAKeT, UTO HEMUCITOTHEHMEe 06sI3aTeTbCTB MIIM X HeHaJijiekalee
UCIIOJTHEHME TTPOU30IIIO BC/IEACTBIE HEIIPEOIOIMMOI CUITbI, & TAKXKe 10 MHBIM OCHOBAHMSIM, IIPeNyCMOTPEHHBIM
3aKOHOM. (B pefl. PefepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

5. TpeboBaHus TOTPEOUTENS 06 YIIIaTe HEYCTOMKM (TIEHU), ITPELYCMOTPEHHOI 3aKOHOM MU JOTOBOPOM, TTOAJIEXAT
YIOBJIETBOPEHMIO U3TOTOBUTENEM (MCIOJIHUTEEM, TPOLABLIOM, YIIOTHOMOUEHHO OpraHu3aumneil uin
YIIOTHOMOYEHHBbIM MHAVBUAYATbHBIM [IpeAIIpPUHNMATENEM, MUMIIOPTEPOM) B JOOPOBOIBLHOM TOPSIIKeE. (B Pell.
®epepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

6. Ilpy ymoB/IeTBOPEHMM CYAOM TPeOOBaHMIT TOTPEOUTENS, YCTAHOBIIEHHBIX 3aKOHOM, CY[I B3bICKMBAET C M3TOTOBUTEJS
(McnomHUTeNs, MPOoAaBIla, YIIOTHOMOYEHHO OpraHU3auy UK YIIOJTHOMOYEHHOTO MHAVBUAYATbHOTO
MpeATPUHUMATEIST, UMITOPTepa) 3a HecobmoieHe B TOGPOBOIbHOM MOPSIZKE YIOBIETBOPEHMS TpeGoBaHMii
nmoTpeduTesis mrpad B pasMepe MAThAECIT IPOLIEHTOB OT CYMMBI, IPUCYKIEHHOI CYIOM B 0JIb3y OTpebuTe/Is. (B peq.
®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Eciu ¢ 3as1BIeHIeM B 3alIUTY MIPaB [TOTPEOUTESI BLICTYIIAIOT OOIIeCTBEHHbIE 06beqHeH NS TIOTpebouTeNei (Mx

accoluanyy, Co3bl) UM OPTaHbl MECTHOTO CAMOYIIPaBAEHNUS, TIAThAECSAT IIPOIIEHTOB CYMMbI B3bICKAHHOTO HITpada
MePeunCISIOTCST YKa3aHHBIM 00beIMHEHMSIM (MX acCOIMAIAM, COI03aM) WIIM OpraHaM.

Cratbs 14. UmyinecTBeHHAsi OTBETCTBEHHOCTD 3a Bpell, IPUYMHEHHbIN BUIeACTBUe
HeJ0CTAaTKOB ToBapa (padoTsl, YCIIyIM)
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1. Bpen, mIpuMUMHEHHBI KU3HY, 300POBbIO WJIY UMYIIECTBY MOTPEGUTENS BCTIEACTBIE KOHCTPYKTUBHBIX,
MIPOV3BOICTBEHHBIX, PEIEIITYPHBIX MM MHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH), TOIIEKMAT BO3MEIEHNIO B TIOJTHOM
obbeme.

2. [IpaBo Tpe6GoBaTh BO3MEIIEHNS Bpeia, MPUIMHEHHOTO BCIEACTBIE HEOCTATKOB TOBapa (paboThl, YCIYTH), TPU3HAETCS
3a JIIOGBIM ITOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUT OH B TOTOBOPHBIX OTHOIIEHMSIX C TTPOAABIIOM (MCITOTHUTETIEM)
WU HET.

3. Bpem, IpMUYMHEHHDIN KU3HU, 3[J0POBbIO WX UMYILECTBY IIOTPEOUTEIS, TOAJIEXKUT BO3MEIIEHUIO, €CJIU Bpe, TPUYUHEH
B TeUEHMe YCTaHOBJIEHHOTO CPOKa CTYsKObI MJIM CPOKa FOIHOCTM ToBapa (paboThl).

Eciu Ha ToBap (pesysbTaT paboThl) JO/KEH GbITh YCTAHOBJIEH B COOTBETCTBIM C TYHKTaMM 2, 4 CTATb 5 HACTOSIIIETO
3aKoHa CPOK CITY>KOBI I CPOK TOILHOCTY, HO OH He YCTaHOBJIEH, MO0 ITOTPeOUTENI0 He OblIa ITPefoCTaBeHa MoMHAs U
JIlocToBepHast MH(POopMaLus 0 CpoKe CTYKObI MY CPOKe TOMHOCTH, MO0 MOTpebuTeTh He 6bUT TPOMHGOPMUPOBAH O
HEOﬁXO,E[I/IMbIX ,HEVICTBI/IHX I10 ICTE€UEHMM CPOKa CJ'[Y)K6])I MJIN CPOKA TOOHOCTU M BO3MOXKHBIX ITOC/IEACTBUAX ITPU
HEeBBITIOTHEHNY YKa3aHHBIX JeMCTBUI, INOO TOBap (pe3yabTaT paboThl) IO MCTEYEHMM STUX CPOKOB MIPEICTaBIsIeT
OIACHOCTb /1S SKM3HU U 30,0POBbSI, Bpe, [OAJIEKUT BO3MELIeHUI0 He3aBMCUMO OT BpeMEHMU ero NpuYmnHeHus. (B peq,.
®enepanbHOro 3aKoHa ot 17.12.99 N 212-03)

Ewtn B cOOTBETCTBUM C ITYHKTOM 1 CTAThy 5 HACTOSIIEro 3aKOHA M3TOTOBUTENb (MICTIOMHUTEIb) He YCTAHOBMII HAa TOBAp
(paboTy) CPOK CITYKOBI, BpEJI TOAJIEXKUT BO3MEIIEHMIO B CTyUae ero IpUYMHEHNS B TeUeHMe NeCSITU JIeT CO THS Iepefaun
ToBapa (paboThl) TOTPeOUTENIO, & eC/U IeHb ITepefaun YCTAaHOBUTH HEBO3MOXKHO, C IaThl M3TOTOBJIEHUS TOBAapa
(OKOHUYaHMS BBITIOTHEHUS PaOOTHI).

Bpen, npuunHeHHbII BCIeICTBME HELOCTATKOB TOBAapa, IOAJIEKUT BO3MeIeHNMIO TPOAABIIOM MM M3TOTOBUTEIEM TOBapa
10 BBIOGOPY ITOTepIIeBIIErO.

Bpe,u, HpM‘-IMHeHHbe;I BC/1eaCTBME HEJOCTAaTKOB pa6OTbl W yCIyru, nogyie’kKuT BO3MeEIleHMIO UCITOJTHUTEIEM.

4. VIsroToBUTENb (MCITOTHUTEb) HECET OTBETCTBEHHOCTD 3a BPEe/l, IPUUMHEHHbI )KMU3HY, 3L0POBbIO MY UMYIIECTBY
ITOTPeGUTENS B CBSI3Y C MCIIOIb30BaHMEM MaTepUaaoB, 060PYIOBaHMS, MHCTPYMEHTOB U MHBIX CPEMICTB, HEOOXOIMMbIX
IUTSI TPOM3BOJCTBA TOBAPOB (BBITTOTHEHMS paboT, OKa3aHMs YCIYT), He3aBUCUMO OT TOTO, ITO3BOJIST YPOBEHb HAYUHBIX U
TeXHUYECKMX 3HAHU BBIIBUTD UX 0COObIE CBOICTBA WITM HET.

5. Mi3roToBMTE/b (MCIIOMHUTEND, IIPOIaBell) 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €C/TM TOKasKeT, UTO Bpel, IpUUMHEH
BCJ/IE[ICTBYE HEITPEOMOIMIMOI CHMJTbI MY HapYIIeHUs ITOTPeOuTeIeM YCTaHOBIEHHBIX MTPaBU UCIIOTb30BaHUS, XpAaHEHUST
WV TPAHCIIOPTUPOBKY TOBapa (PaboTsl, yCIyTH).

Crartbsa 15. KoMmmeHcanys MopaJbHOrO Bpeaa

MopaJibHblit Bpef, TPUUMHEHHbI IOTPEOUTENIO BCIEACTBME HapyIIeHMsI U3TOTOBUTENIEeM (MCIIOMHUTEIEM, TTPOAAaBLIOM,
YIIOJITHOMOYEHHOJ opraHu3alueit uiam yrmoJHOMOUeHHbBIM MHAMBUAYJIbHBIM MpeanpMHMMaTe/IeM, UMIIOPTEPOM) TIpaB
MOTpe6uTeNS, MPeayCMOTPEHHBIX 3aKOHAMY ¥ MTPAaBOBbIMYU akTaMy Poccuiickoit @efepani, peryampyomumMm
OTHOIIIEHMS B 06J1aCTH 3aIMUThI IIPaB MOTPe6UTeNe, TOAMEKUT KOMITEHCALIUMY IPUUMHUTEIEM BpeIa Py HaIMUUIU eTo
BUHbBI. Pazmep KoMIIeHcalMy MOPAJIbHOTO Bpea OTNpeaessieTCs Cy40M U He 3aBUCUT OT pasMepa BO3MelleHUs
MMYIIIECTBEHHOTO Bpena. (B pell. PemepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

KomrneHcaiysi MOpaJbHOTO Bpefia OCYIIEeCTBIISeTCsT He3aBUCHMO OT BO3MEIIeHNSI MMYILeCTBEHHOTO Bpeia 1 MOHEeCeHHbIX
roTpe6uTenemM yobITKOB.

Crathbs 16. HegeiicTBUTEIBHOCTD YC/IOBUI JOTOBOPA, VIIEMJISIONINX MTPaBa MOTPeOUTEIs

1. YCJIoBMSI TOTOBOPA, YIeMJISIIoNI/e TpaBa MoTpeOuTes 110 CpaBHEHUIO € ITPaBM/IaMM, YCTAHOBJIEHHBIMY 3aKOHAMM UJTU
MHBIMM IIPaBOBBIMM akTamy Poccuiickoii @emepaliuy B 06/1aCTH 3aIUThI ITPaB MOTPeOUTeei, IPU3HAI0TCS
HenelCTBUTEeIbHbIMM.

Ecnu B pesyibTaTe UCIIOJIHEHMS NO0roBopa, YileMJII0IIero rmpasa l'IOTp66I/ITeJI$[, Y HEero BO3HUKIN Y6I:»ITKI/I, OHU IToAJIeXXaT
BO3MENIEHUIO U3TOTOBUTENEM (UCIIOJTHUTENIEM, ITPOAABIIOM) B IIOJIHOM obbeme.

2. 3arpelniaeTcst 06yC/IOBIMBATH MIPUOOPETEHNE OMHNX TOBAPOB (PaboT, YCIyT) 063aTeIbHbIM MPUOOPETEHEM VHBIX
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TOBapoB (paborT, ycayr). YObITKU, TPUUMHEHHBIE TTOTPEeGUTENIO BC/IEACTBYE HAPYIIIEHNS ero MpaBa Ha CBOOOAHbIN BHIGOD
TOBapOB (PaboT, YCIYT), BO3SMELIAIOTCS MPOJABIOM (MICIIOTHUTENIEM) B TIOTHOM 06beMe.

3amnpemaeTcst 06yCI0BIMBATH YIOBIETBOPEHNE TPe6GOBaHMIT MOTPebUTENEl, MPEIbSIBISIEMBIX B TEUEHME FapAaHTUITHOTO
CpoKa, YCJIOBUSIMM, HE CBSI3aHHBIMM C HEOCTAaTKaMy TOBapoB (pabor, yuryr). (B pex,. PemepaabHOro 3akoHa ot 21.12.2004
N 171-®3)

3. [IpomaBer] (MCIIOTHUTEIb) He BIIpaBe 6e3 comiacys MOTPe6GTes BBITIOIHATD AOMOJHNUTENbHbIE PA6OTHI, YCIYTH 32
aTy. IToTpe6GuTeNb BIIpaBe OTKA3aThCs OT OIUIAThI TAKMX PaboT (YCIYT), 8 eC/IM OHY OTIaYeHbl, IOTPEOUTENL BITpaBe
MoTpe6oBaTh OT IIPOJABLIA (MCIIOTHUTEJS) BO3BpaTa yIUIaueHHOI CyMMbl. Cortacyie moTpe6uTesIs Ha BBITIOTHEHYE
JIOTIOTHUTENBHBIX PAbOT, YCIYT 32 1Ty 0opMIIsIeTCs MPOAaBIIOM (MCTIOTHUTENIEM) B MUCbMEHHO hopMe, eciu MHOe He
pesycMOTpeHo denepaabHbIM 3aKOHOM. (B pefl. PemepasbHbIX 3aKOHOB OT 17.12.99 N 212-®3; ot 21.12.2013 N 363-D3)

Cratbs 16.1. ®opmMbl ¥ MOPSAAOK OILVIATHI IIPU MIPOAAKe TOBAPOB (BBIMOTHEHUN PadoT,
OKa3aHuM ycIyr) (B pen. PemepanbHOro 3akoHa or 05.05.2014 N 112-93)

1. [TpomaBer (MCIIOMHUTEND, B/Iajleell arperaTopa B ciyuae UCIOIb30BaHUS B CBOel IesiTeTbHOCTY HAIMUHBIX PacUeTOB
¢ motpebuTenem) 06s13aH 06eCTIeYMTh BO3MOKHOCTD OTUIATHI TOBAPOB (PaboT, YCIYT) MyTEM MCIIOIb30BaHNS
HAIMOHATbHBIX [IATEXKHBIX MHCTPYMEHTOB, a TAK)KE HAIMYHBIX pACUETOB T10 BbIOOPY ITOTpeduTes. (B pel. OenepanibHbIX
3ak0oHOB OT 01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

OO6s13aHHOCTDb 00€CTIeUNTh BO3MOKHOCTbD OTIJIAThl TOBAPOB (PaboT, YC/IYT) € MCIONb30BaHMEM HAIMOHATbHBIX MJIATEKHBIX
MHCTPYMEHTOB B paMKax HallMOHAJbHO CMCTEMbI IIATEKHBIX KAPT PACIIPOCTPAHSIETCST Ha TIPOAABIA (MCITOTHUTES,
BJIJI€/IblIa arperaTopa), y KOTOpOTro BhIPyUKa OT peann3alyiu TOBAPOB (BbITIONHEHNMS PaboT, OKa3aHus YCIyT) 3a
MpeAIIeCTBYIOMMI KaJIeHIapHbIi IOl MPEeBbIIIaeT COPOK MWIIMOHOB py6iieii. (B pen. ®eepasbHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

Ecin mecTo omiaTel TOBapoB (paboT, YCIIYT) HAXOOUTCS B MeCTe, Iie He IIPef0CTaBIISIOTCS YCIYTY JOCTYIIA K ITOIBMKHOM
paavoTenehOHHOI CBS3U U (M) CPEACTBAM KOJUIEKTUBHOTO AOCTYIIA K MHGOPMAaI[MOHHO-TeIEKOMMYHUKAITMOHHOT
cetu "MiHTEpHEeT", MpomaBsel] (MCIIOTHUTENb) 0CBOGOKIaeTCst OT 06SI3aHHOCTY 06€CTIeUNTh B STOM MeCTe BO3MOXKHOCTh
OIUIaThI TOBApPOB (PaboT, yCUIYT) C UCIOIb30BaHMEM HAIMOHAIbHBIX TUIATESKHBIX MHCTPYMEHTOB. (B pef. PefaepaibHOrO
3akoHa ot 01.05.2017 N 88-®3)

[TpomaBelr 0CBOGOKAAETCST OT 06SI3aHHOCTH 06ECTIEUNTH BO3MOKHOCTD OIJIATHI TOBAPOB C MCITOIb30BaHMEM
HaUMOHATbHBIX IIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYUKA OT Peaan3anyy TOBapOB B KOTOPOM
COCTaBJISIET MeHee TSATY MIUIIMOHOB py6iieit 3a MpeAlIecTBYIONINI KajleHaapHblii Tof. (B pef. PemepasbHOTO 3aKOHA OT
01.05.2017 N 88-13)

2. OmaTta ToBapoB (pPaboT, YOIYT) MOKET MTPOMU3BOAUTHCS OTpeGUTeIeM B COOTBETCTBUY € YKa3aHKMeM IMPoaBIa
(MCTIOTHUTeEJIST) IIyTeM pacueTOB uepe3 CyObeKTOB HAallMOHAIbHOI MIaTeXXHO CHCTEeMBbI, OCYIIEeCTBIISIOMNX OKa3aHMe
IIJIaTeKHBIX YCIIYT B COOTBETCTBMM € 3aKOHOJaTelbcTBOM Poccuiickoii Pefepaniny 0 HallOHA/ILHOM IIaTEXXHOV CUCTEME,
€C/IY MHOEe He YCTaHOBJeHO (eepaibHbIMY 3aKOHAMY MY MHBIMY HOPMAaTHBHBIMM IIPaBOBBIMU aKTaMy Poccuiickoii
®denepanuu.

3. [Ipu oriate TOBapoB (paboT, yOIyT) HAIMYHBIMU JEHEXXHBIMU CPEICTBAMM 06S13aTEIbCTBA IIOTPEOUTEIIS TIEPE,
MMPOAABLIOM (MCITOJIHUTEIEM) T10 OIJIaTe TOBapOB (PaboT, YCIYT) CUMTAIOTCS MCIIOTHEHHBIMY B pa3Mepe BHECEHHBIX
JIeHEKHBIX CPEJCTB C MOMEHTA BHECEHMST HAIMUHBIX TEeHEKHBIX CPEJICTB MPOAABITY (MCIIOTHUTEIO) MO0 IIATEXKHOMY
areHTy (cybareHTy), OCyIIeCTBISIIONEMY JIeSITeIbHOCTD 10 ITPUEMY IiaTeskeil Gu3nIecKux I,

[Tpu oriaTe TOBapoB (PaboT, yUIYT) IMyTeM IepeBojia MPeJOoCTaBIIsIeMbIX TOTPeOUTEIeM HATMUHBIX J€HEXKHbIX CPEJICTB
6e3 OTKPBITHUSI GAHKOBCKOTO CUETa 06513aTeNIbCTBA TIOTPEGUTENS TTepes TPOAABIIOM (MCIIOTHUTEIEM) 110 OIUIaTe TOBAPOB
(paboT, yCIyT) CUUTAIOTCS MICTIONMHEHHBIMY B pa3Mepe BHECEHHBIX JeHEeXKHbBIX CPeCTB C MOMEHTa BHECEHMS
MOTPe6GUTENeM HATMYHBIX JEHEKHBIX CPEACTB KPeAUTHOM OpraHu3auuy 1160 6aHKOBCKOMY TUIATESKHOMY areHTy
(cybareHTy), OCYHIECTBIISIIONMM JesITeTbHOCTh B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit denepaiinn o
HallMOHAJILHOI IIJIaTeXXHOM cucTeMe.

[Tpu omtaTe TOBapoB (paboT, YCIYT) IMTyTeM IIePeBOia IeHEeXKHbIX CPEJCTB B paMKax MPUMeHsIeMbIX GopM Ge3HaIMYHBIX
pacueToB 06SI3aTeNbLCTBA MOTPEOUTEIS TTepe], MPOLaBIIOM (MCIIOTHUTEIEM) TI0 OTIaTe TOBAPOB (PaboT, yOIYT) CYMTAIOTCS
MUCIIOJIHEHHBIMMU B CyMMe, YKa3aHHOI B pacCOPSDKEHUY O NepeBofe AeHEXHBIX CPEACTB, C MOMEHTa MOATBEPXKAEHUS ero
MCITOJTHEeHMS 06CTYsKMBAIOIIe MoTpe6uTeNs KpeaAUTHOM opranu3saimei.

4. Tlpm omaTe TOBapoB (paboT, yCsIyT) IPOaBITy (MCTIOTHUTETIO) 3alIPEIeH0 YCTaHABINBATh B OTHOIIEHU OJJHOTO BU A
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TOBapoB (pPaboT, YCIyT) pas/iMyHbIe IIEHbI B 3aBUCHMOCTH OT CITOC06a MX OIJIAThI TOCPEACTBOM HAJTMYHBIX PACUETOB UJIU B
paMKax mpumMeHseMbIx GopM 6e3HaTNUYHBIX PACUETOB.

5. IIpomaselr (MCIIOTHUTENb) HECET OTBETCTBEHHOCTD 38 BO3SHUKIIME Y TOTPEOUTENST YOITKY, BbI3BAaHHBIE HAPYIIEHUEM
TpeboBaHMi1 MyHKTa 1 HACTOSIIIEN CTaTh.

CraTbs 17. CyneOHast 3a1MTa IIPaB MOTpeouTeIe

1. 3aIuTa mpaB MOTPe6uTeNeit OCyeCTBISETCS CYIOM.

3auMTa mpaB IoTpeduTesnei yoryr, oka3biBaeMbIx GMHAHCOBBIMM OPTaHU3alMsIMY, OPraHMU3YIOIIVMHU B3aMMOECTBIE C
YIIOJTHOMOYEHHBIM I10 TIpaBaM MoTpeduTesneit GMHAHCOBBIX YCIYT B COOTBETCTBUM ¢ DefepanbHbIM 3aK0HOM "00
YIIOTHOMOYEHHOM TIO IpaBaM MoTpebuTesneii GUHAHCOBBIX YCIYT', OCYIIECTBIISIETCS C 0COGEHHOCTSIMM, YCTAHOBIEHHBIMMU
yka3zaHHbIM ®PenepaibHbIM 3aKOHOM. (B pef,. PenepanbHoro 3akoHa ot 04.06.2018 N 133-03)

2. Vicku o 3aiuuTe npaB noTpebuTesieit MOryT ObITh IIPEIbsIBJIEHBI [10 BBIOOPY UCTLIA B CYZ, I10 MECTY:

HaXOXIEHUSI OPTaHM3al UK, a eC/IM OTBETYMKOM SIBJISIETCSI UHAVBUAYa/IbHBI IPeANPUHUMATENb, - €T0 XUTEIbCTBA;
SKUTEIbCTBA WJIM TTPEObIBAHNS UCTIIA;

3aKJII0YEHMS WIN UCIIOTHEHMSI JOTOBOPa.

Ecy MCcK K OpraHn3aluM BbITEKAET U3 IeITeTbHOCTH ee GUIMaa Uin MpeiCcTaBUTebCTBA, OH MOXKET ObITh IIPEIbSIBICH
B CY[I TTI0 MeCTY HaxOXKIeHus ee huiimalia Uim IpecTaBUTeNbCTBA. (B pef,. PenepanbHOro 3akoHa or 21.12.2004 N 171-
®3)

3. IToTpebuTe M, MHBIE UCTIIBI 10 MCKaM, CBSI3aHHBIM C HApyIIEHMEM IpaB MOTpebuTeeii, 0CBOOOXKIAIOTCS OT YILIAThI

roCyIapCTBEHHO MONUIMHBI B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoii ®emepaniuy o Hajorax u c6opax. (B pef.
®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

I'nasa II. 3amura npaB moTpedouTesIel MPU MPOAAKe TOBAPOB IMIOTPEOUTEISIM
Cratsbs 18. [IpaBa noTpeduTe/Isi MpY OOHAPY)KEHUU B TOBApe HEAOCTATKOB (B pef.
®denepasbHOro 3akoHa ot 25.10.2007 N 234-®3)

1. IToTpe6uTenpb B ciayuyae 0GHAPYKEHMS B TOBApPe HEJOCTATKOB, C/IM OHYM He GbIJIV OTOBOPEHbI ITPOAABIIOM, 110 CBOEMY
BBIOOpPY BITpaBe:

MOTpe6oBaTh 3aMeHbI Ha TOBAP ITOJ K& MapKu (3TUX 5Ke MOV U (MJIN) apTUKYJIa);

MoTpe6oBaTh 3aMeHbI Ha TAKO¥ ke ToBap APYroii MapKu (MOJe/IN, apTUKYJIa) C COOTBETCTBYIONIMM IIepepacyeToM
TIOKYTIHOVA [I€HBI;

IOTPe6OBaTh COPa3MEPHOr0 YMEeHbIEeHNS ITOKYITHO 1IeHBbI;

MOTPeb0OBaTh HE3aMeIJIUTEIbHOTO O€3B03MEe3HOI0 YCTPaHEeHMSI HEIOCTATKOB TOBapa Wi BO3MEIleHUsT PacXoI0B Ha UX
MCIIpaBjIeHlie [I0TPeOUTEeIeM W TPEThUM JIMLIOM;

0TKa3aThCsl OT UCIIOMHEHMSI JOTOBOPA KYIUTM-ITPOAAKY 1 TIOTpe6oBaTh BO3BpaTa yIyIaueHHO 32 TOBap CYMMBI. I10
TpeGOBAHNIO ITPOIABLIA U 3a €r0 CUYET IOTPeGUTEND NOIKEH BO3BPATUTh TOBAP C HEIOCTATKAMM.

[Tpu aTOM TIOTpPE6UTENb BIIPaBe IOTPE6OBATH TAKKe TIOTHOTO BO3MeEIeH!s YObITKOB, TPUUMHEHHbIX €My BCIeICTBYE
MPOJaky TOBapa HeHa/IJIeXallero Kauectsa. YObITKM BO3MENIAIOTCS B CPOKM, YCTAHOBJIEHHbBIE HACTOSIIMM 3aKOHOM JIJIsT
VI,0BIETBOPEHUST COOTBETCTBYIOIIMX TPEGOBaHMIT TTOTPEOUTENTS.

B OTHOLIEHNM TEXHNYECKY CJIOXKHOTO TOBapa MOTPeOUTeNb B CIydae 0OHAPYKeHNSI B HEM HEJIOCTaTKOB BIIpaBe
OTKa3aTbCsl OT VICIIOIHEHUS OTOBOPA KYIUIM-IIPOLaXKM U TIOTPe6oBaTh BO3BPATA YIUIAUEHHOI 38 TAKO TOBAP CyMMBI
160 MpeIbSIBUTH TPpeboBaHMeE O eT0 3aMeHe Ha TOBap 3TOl ske MapKu (MO eNu, apTUKYyJIa) UK Ha TaKkoii ke TOBap
Ipyroil Mapky (MOJey, apTUKYJIa) C COOTBETCTBYIONIVM ITepepacueToM IOKYITHO IIeHbl B TeUeHNe MITHAALATY THei co
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IHS TIepefady IOTPpeGUTeNI0 TAKOro ToBapa. I1o McTeueHnn 3TOr0 CpoKa yKa3aHHbIE TPeGOBAHMS MTOIeKAT
YIOOBIETBOPEHUIO B OTHOM U3 CTIENYIOIUX CTyYaeB:

OﬁH&pY)KEHI/Ie CyLIeCTBEHHOI'0O HeJOCTAaTKa TOBapa;
HapyluieHMe YCTaHOBJIEHHbIX HAaCTOAINM 3aKOHOM CPOKOB YCTpaHeHMS HeJOCTATKOB TOBApa;

HEBO3MOKHOCTH MCIOJIb30BaHMS TOBapa B TEUEHME KaskAOro rofia rapaHTUHOIO CpOKa B COBOKYITHOCTH Oojiee yem
TPUILIATH JHEN BUIEICTBYE HEOJHOKPATHOTO YCTPAHEHNSI €T0 Pa3IMIHbIX HEIOCTATKOB.

[lepeueHb TEXHMUECKM CJIOKHBIX TOBAPOB yTBEepkaaetcs IIpaBurenbctBom Poccuitckoit depepauyn. (B pe,.
@epepabHOTO 3aK0HA OT 25.10.2007 N 234-D3)

2. Tpe6GoBaHMsI, yKa3aHHbIE B ITyHKTE 1 HACTOSIIEN CTaTh!, MPEIbSIBISIOTCS MTOTPeGUTENIeM MPOIaBITY MO0
YIIOJITHOMOYEHHO OpTaHU3alMY I YIIOTHOMOUYEHHOMY MHIVBUAYaIbHOMY HpeApuHuMatento. (B pen. PemepasbHOTO
3akoHa oT 21.12.2004 N 171-®3)

3. [ToTpe6uTenb BIpaBe MpeIbsIBUTH TPEOGOBAHMS, YKa3aHHbIE B a63a11ax BTOPOM U IISITOM ITyHKTa 1 HaCTOsIIIel CTaThu,
U3TOTOBUTENTIO, YIIOIHOMOUYEHHO OpraHM3aluyuy WiK YIIOTHOMOUeHHOMY MHAVBUAYaTbHOMY MpeAIpMHUMATENIO,
umnoprepy. (B pen. PefepaibHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMecTo IpeabsBIeHs STUX TPeGOBaHui1 TOTPeOUTeNb BIIPaBe BO3BPATUTh M3TOTOBUTEITIO MITM MMITOPTEPY TOBAp
HeHaJyIekallero KauecTsa 1 rmoTpe6oBaTh BO3BpaTa yIUIaueHHO 3a Hero CYMMBL. (B pefi. deepaybHOro 3aKoHa OT
25.10.2007 N 234-®3)

4. IIyHKT yTpaTui cuny. (B pen. @emepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

5. OTCYTCTBI/IG y HOTpe6I/ITe.’1$I KaCCOBOI'0 MJiM TOBAPHOI'O YeKa JI160 MHOTO JOKYMEHTa, YIOCTOBEPAIOIINX C])aKT n
YCGI0BYS ITOKYIIKM TOBapa, He SIBJISIETCA OCHOBAHMEM JIsS1 OTKa3a B YOOBJIETBOPEHUM €ro TpEGOBaHMﬁ.

IMpomaBer, (M3roTOBUTENb), YIIOJIHOMOUYEHHASI OPraHU3alMs WM YIIOTHOMOYEHHbBI MHANBUIYaIbHbIN
MpeAnpUHMUMATENb, UMIIOPTEp 00s13aHbI IPUHSITh TOBAP HEHAJJIeKalllero KauecTBa y OTPeouTesis U B cilyyae
He06XOIMMOCTH IIPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpedbuTtens BIipaBe yuacTBOBAThH B IPOBEPKe KauecTBa TOBapa.
(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-03)

B ciyyae criopa o npuurHax BOSHMKHOBEHMS HEJOCTATKOB TOBapa Mpofasel] (M3rOTOBUTEIb), YIIOTHOMOYEHHAs
OpraHm3anus Uau yIIoTHOMOYEHHbI MHIAUBUAYATbHbIN ITPEANPUHUMATEb, UMIIOPTEP 06sI3aHbI IPOBECTY IKCITEPTUIY
TOBapa 3a CBOI CUeT. JKCIlepTM3a ToBapa IMPOBOAUTCS B CPOKM, YCTAaHOBJIEHHBIe cTaTbsiMu 20, 21 1 22 HaCTOSILLETO
3akoHa 11 yIOBJIETBOPEHMS COOTBETCTBYIOIIMX TpeboBaHuii moTpeburesns. [IoTpe6uTeNb BIpaBe MPUCYTCTBOBATD MIPK
MIPOBeJleHUN KCIIePTH3bl TOBAPA M B CJIydae HECOITIacHsl C ee pe3ynbTaTaMy OCIIOPUTD 3aK/IUeHNe TaKoil SKCIepTU3bl B
cyne6HOM nopsiake. (B pex. PemepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Eciu B pe3ysbTaTe 9KCIePTU3bI TOBAPa YCTAHOBJIEHO, UTO €r0 HeIOCTATKY BO3HUKIIU BCIENCTBUE OOCTOSTENbCTB, 32
KOTOpbIE He OTBeYaeT MpojaBel] (M3TOTOBUTENb), TOTPeOUTENb 00513aH BO3MECTUTD ITPOAABILY (M3TOTOBUTEINIO),
YIIOJIHOMOYEHHOJ OpTaHU3alUy I YIIOMTHOMOYE€HHOMY MHINBUAYAJIbHOMY NPEeAIIPUHMUMATENI0, UMIIOPTEPY PACXOIbI
Ha NpOBeJleHye SKCIIePTU3HI, a TAKXKe CBSI3aHHBIE C ee TPOBefeHNEM PacXo[bl Ha XpaHEeHNe ¥ TPaHCIIOPTUPOBKY TOBapa.
(B pen. @emepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IIponmasel (M3TOTOBUTEND), YIIOTHOMOYEHHAsI OPraHM3alus WK YIIOTHOMOUEeHHbI MHAUBULYaabHbI
MIpeaIpUHMUMATENb, UMIIOPTEP OTBEYaeT 3a HeJOCTaTKM TOBapa, Ha KOTOPbII He YCTAaHOBJIEH TapaHTUIHBIN CPOK, ecn
MOTPe6UTEINb TOKAXKET, UTO OHM BO3HUKIIU O TIepejauy TOBapa MOTPeOUTEITI0 YUY 110 IPUIMHAM, BOSHUKIIUM JI0 STOTO
MoMeHTa. (B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oTHO1IeHNY TOBapa, Ha KOTOPBIN YCTaHOBIEH rapaHTUIHBIN CPOK, MPOAaBel (M3TOTOBUTENb), YIIOTHOMOYEHHast
OopraHM3alus UIy YIIOTHOMOYEHHBIN MHIUBUAYAIbHbIN IIpeNpUHMMAaTeNb, MMIIOPTED OTBeYaeT 3a HeJOCTaTKY TOBapa,
€CJIY He TOKaXKeT, YTO OHM BO3HUKIIY ITOCTIe TTepejauy TOBapa MOTPeOUTENIO BCIeICTBYE HAPYIIEHNS IOTPeOuTenemM
IIpaBWJI UCIIONIb30BAHMS, XPaHEHNS WV TPAHCIIOPTMPOBKY TOBAPa, NeViCTBUI TPEThbUX JIALL UV HeTIPeOA0NVMO CUIIBI.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JocTaBKa KPyIMHOTaGapuTHOTO TOBapa 1 TOBapa BecoM Gosiee MATH KMIOTPAaMMOB JJIs1 PEMOHTA, YIIEHKY, 3aMeHbI U
(unn) BO3BpaT UX MOTPEGUTEINIO OCYIIECTBISIIOTCS CU/IAMM U 33 CUET ITPO/IABIIA (M3TOTOBUTENIS, YIIOTHOMOYEHHOM
OpraHu3aluy UM YIIOTHOMOUEHHOTO MHAMBUAYAIBHOTO NPeAIIpUHUMATENS, MMITIOpTepa). B cirydae HeMcomHeHKsT
JlaHHOII 00513aHHOCTH, a TaKKe IIPU OTCYTCTBMM MTPOLABLA (M3TOTOBUTENS, YIIOIHOMOYEHHO OpraHm3alun Win
YIIOTHOMOYEHHOTO MHIMBUIYAJIbHOTO MpeAIIpUHMMATEIsSI, UMIIOPTepa) B MeCTe HaXOXKIEeHMSI ITOTPe6UTeNs TOCTaBKa U
(wn) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIISITLCS TTOTpebuTeiem. [Ipu sTOoM npopaser (M3rOTOBUTENb,
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YIIOJTHOMOYEHHAST OpPTaHM3aIMs MU YITOMTHOMOYEHHbBI MHAVBUAYATbHBIN TPEAITPUHUMATENb, UMIIOPTEp) 00s13aH
BO3MECTUTD IIOTPEOUTENTIO PACXOAbI, CBSI3aHHBIE C JJOCTABKOI U (M) BO3BPATOM YKa3aHHBIX TOBApOB. (B Pell.
®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

CraTthbs 19. CpoKM NpeabsBIeHNS IIOTPEOUTE/IEM TPe6OBaHMIA B OTHOIIEHUM HEeJOCTATKOB
TOBapa

1. ITorpebuTendb BIIpaBe MPeIbsIBUTH IPeLYCMOTPEHHbIE cTaTheli 18 HacTosAmero 3akoHa Tpe6oBaHUs K TPOLABILY
(M3rOTOBUTEIIO, YIIOTHOMOUEHHO OpraHu3alui Ui yIIOJTHOMOUYEHHOMY MHAVBUIYAJIbHOMY IIpeIPUHMMATEIO,
MMIIOPTEPY) B OTHOLIEHMM HEeLOCTATKOB TOBapa, ecii OHM 0OHapyskeHbI B TeueHe TapaHTUITHOTO CPOKa WM CPOKa
rogHocTH. (B pen,. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIeHUY TOBapOB, Ha KOTOPbIe TapaHTMITHbIE CPOKM VI CPOKY TOSHOCTY He YCTaHOBJIEHBI, TIOTPe6UTeNb BIIpaBe
MPeIbSIBUTh YKa3aHHbIE TPeOOBAHMS, €C/TY HeJJOCTaTKY TOBAPOB OOHAPYKEeHbI B pa3yMHBbII CPOK, HO B Mpeeax ABYX JIeT
€O THS TIepenavn X MOTpeOuTeno, ecyiv 601ee IIUTETbHbIe CPOKY HE YCTAHOBIEHBI 3aKOHOM WM TOTOBOPOM. (B pef.
®epnepanbHOro 3akoHa ot 17.12.99 N 212-03)

2. TapaHTUITHBI CPOK TOBApa, a TAKKE CPOK €T0 CIYXKObI UCUNCIISIETCS CO [IHS TIepeiauy ToBapa MoTpeOduTeTIo, eCii NHOe
He MpeayCMOTPeHO oroBopoM. Eciiu eHb repemauyt yCTAaHOBUTH HEBO3MOXKHO, 3T CPOKM MCUUCISIIOTCS CO THS
U3TOTOBJIeHMS TOBapa. (B pen. ®PenepanbHOro 3akoHa ot 17.12.99 N 212-03)

[T Ce30HHBIX TOBAPOB (00YBY, OMEKIBI U ITPOUMX) ITU CPOKU UCUUCISIOTCS C MOMEHTA HAaCTYTIEHNSI COOTBETCTBYIOIIETO
Ce30Ha, CPOK HACTYIIEHNSI KOTOPOTO OTIPEe/IeNsIeTCSl COOTBETCTBEHHO CyobekTamu Poccuiickoit depepanuy UCXOAS U3
KJIMMaTUYECKUX YCIOBMIT MeCTa HaXOXKIeHMs ITOTpeduTeeii.

[Tpu npozmaske TOBapOB 110 06pasIiaM, 1o IOUTe, a TAKKE B CYUasK, eCI MOMEHT 3aK/TI0UeHMs] OTOBOPa KYIUIU-TIPOLAKU
M MOMEHT IepeJauy ToBapa IOTPeOUTENIO He COBIALaloT, 3TY CPOKY MCUUCISIIOTCS CO JHS TOCTaBKM TOBapa
roTpe6urento. Eciy moTpe6uTeb IUieH BO3MOKHOCTY UCITOIb30BATh TOBAP BCIENICTBME O0OCTOSTENbCTB, 3aBUCSIIINX OT
MpoJaBlia (B YaCTHOCTH, TOBap HY>KIAETCS B CIIeLIMaIbHON yCTaHOBKe, OLK/IIOUeHNY U cO0pKe, B HEM UMEIOTCS
HEe[0CTaTKM), FapaHTUIHBIA CPOK He TeUeT 0 yCTpaHeHMs MPOJaBIIOM TakuX 06CTOSTeNbCTB. ECn IeHpb JocTaBKu,
YCTAHOBKM, MOIKITIOUEHVSI, COOPKM TOBapa, yCTPAaHEeHMS 3aBUCSIINX OT IPOaBIia 06CTOSITENBCTB, BUIENCTBUE KOTOPHIX
MOTPeGUTENTb HEe MOXKET MUCIIONb30BaTh TOBAP 10 Ha3HAUEHMIO, OITPEETUTh HEBO3MOKHO, ST CPOKM VICUVCIISIFOTCS CO THS
3aKJII0UEHMS IOTOBOpa KyIUIM-NIpoAaxku. (B pen. PengepanbHOro 3akoHa ot 17.12.99 N 212-D3)

A63ar - VckmoueH. (B per. @emepaabHOro 3akoHa ot 17.12.99 N 212-D3)

CpOK TrOAHOCTH TOBApa OIIpenendaeTcs I1epmoagoM, MCUMNCISIEMBIM CO OHS M3IrOTOBJIEHNMS TOBapa, B Te€UeHMe KOTOPOTO OH
IMPpUTOAEH K MCII0/JIb30BAaHUIO, UJIN JaToi, [0 HaCTYyIUI€eHUA KOTOpOﬁ TOBap NMPUTOAEH K MCII0JIb30OBAHUIO.

[TpomOKUTENBHOCTb CPOKA TOLHOCTY TOBAPA SOJDKHA COOTBETCTBOBATH 06513aTE/IbHBIM TPeGOBaHMSIM K 6€301MacHOCTHU
ToBapa. (B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TapaHTMiTHBIE CPOKM MOTYT YCTaHABAMBATHCS Ha KOMIUIEKTYIOIIME U3l M COCTaBHbIE YaCTV OCHOBHOTO TOBapa.
lapaHTHiiHbIe CPOKY HA KOMILIEKTYIOLIME MU3eNNsl M COCTaBHbIE YaCTU UCUMCISIIOTCSI B TOM JKe IOpsIfIKe, UTO U
rapaHTUITHBIN CPOK Ha OCHOBHOI TOBap.

l'apaHTuUiiHBIE CPOKYU HA KOMILJIEKTYIONIVE U3e/INSI M COCTaBHbIE YaCTU TOBAPa CYMTAIOTCS PABHBIMU TapaHTUHOMY
CPOKY Ha OCHOBHOE ¥3JieiMe, eCiv MHOe He YCTaHOBJIEHO IOTOBOPOM. B cirydae, eciy Ha KOMIIIEKTYIOLIEE M3JeNne U
COCTaBHYIO YaCTh TOBAapa B JJOTOBOPE YCTAaHOBJIEH rapaHTUIHbI CPOK MeHbIIIel MPOLOIKUTETbHOCTY, YeM rapaHTUHbIN
CPOK Ha OCHOBHOE MU3JeJNe, TTIOTpeOuTeNb BIIpaBe IpeIbsIBUTh TPeOOBAHMS, CBSI3aHHbIE C HEIOCTATKAMMU
KOMIUIEKTYIOIIEro U3JeMUs Y COCTABHOI YaCTy TOBapa, Py UX 0GHAPYKEHUHM B TeUEeHMEe TAPAHTUITHOTO CPOKA Ha
OCHOBHOE 13Jejue, ey MHOe He IIPeLyCMOTPEHO JOroBOpOM. (B pell. PemepasibHOTO 3akoHa OT 17.12.99 N 212-03)

Ecnu Ha KOMIUIEKTYIOLee M3esye yCTaHOB/IeH rapaHTUIHBINM CPOK O60JbIielt IPOLOIKUTENBHOCTH, YeM rapaHTUIAHbII
CPOK Ha OCHOBHOJI TOBap, MOTpebuTelb BIIpaBe IIPebsIBUTh TPeOOBaHMS B OTHOIIEHMY HEJOCTATKOB TOBapa Ipu
YCJIOBUM, YTO HEAOCTATKM KOMIVIEKTYIOIIETro U3 aeians 06HaPY)KeHbI B Te€UeHMe FapaHTMﬂHOFO CpOKa Ha 3TO usgeiue,
HEe3aBMCUMO OT MCTeUeHMs TapaHTUITHOTO CPOKa Ha OCHOBHO TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIE}i CTaThe, JOBOASITCS O CBEAEHUS MTOTPpebuTeNa B MHOOPMAIIMK O TOBApeE,
MpefoCTaB/IsIeMOii TIOTPEOUTENIO B COOTBETCTBIUM CO cTaThelt 10 HacTosIIero 3akoHa.

5. B cryyasix, KoTma mpegyCMOTPEHHbBI JOTOBOPOM rapaHTUITHBIN CPOK COCTAB/ISIET MEHee IBYX JIeT M HELOCTATKU
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TOBapa 0OHapYKeHbI IOTPEOUTEIEM 10 MUCTEUEHNY FApaHTUITHOTO CPOKA, HO B IIpeie/iaxX JBYX JIeT, IOTPeGUTENb BIIPABe
MIPeIbSIBUTD MTPOIaBILy (M3TOTOBUTEJIO) TPEOOBAHMS, PeIyCMOTPEHHBIE CTaThell 18 HacTosIero 3aKoHa, eCu TOKaxeT,
YTO HEeIOCTATKY TOBapa BOSHUKJ/IM [0 €ro Iepegauy MoTpe6UTeTIo VI 110 IPUUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTa. (B
pen. ®egepanbHOro 3akoHa oT 17.12.99 N 212-®3)

6. B ciryuae BBISIBIIEHMSI CYIIIeCTBEHHBIX HEJJOCTATKOB TOBapa MOTPeGUTENb BIIPaBe MPeIbIBUTh U3TOTOBUTEITIO
(YTIOTHOMOYEHHO OpTaHM3alUuy WU YIIOTHOMOUYEHHOMY MHAVBUAYAJIbHOMY NpeIIpUHUMATENI0, UMIIOPTEPY)
TpeboBaHMe 0 6e3B03Me3JHOM YCTPAHEHUM TaKMX HEIOCTATKOB, eC/IM TOKaskeT, UTO OHM BO3HUKIIM A0 Nlepeau ToBapa
HOTpeﬁl/ITeJI}O WJIN 110 IIPpUYMHaM, BOSHUKIIVM 40 3TOTO MOMEHTA. YkaszaHHOe TpQﬁOBaHI/Ie MOJKET OBITh npeabsBIE€HO,
€CIY HeIOCTATKY TOBapa OOHAPYKEHBI IO VICTEUEHMUM IBYX JIET CO AHS Mepefayuy ToBapa IOTPeOuTeNo, B TeUeHNe
YCTAHOBJIEHHOTO HAa TOBap CPOKa CITYsKObI MU B TeUEHUE IeCSTH JIeT CO IHS Mepefadyy ToBapa MmoTpebuTerio B ciaydae
HEeYCTaHOBJIEHMS CPOKaA CITY>KObI. Ec/iu yKa3aHHOe TpeGOBaHMe He YIOBIETBOPEHO B TeUeHMe JBAfIATH JHEN CO THS ero
TIpeIbSIBIIEHNS TIOTPEOUTENEM MM OOHAPYKEHHBI M HEJJOCTATOK TOBapa SIBJISETCS HEYCTPAaHMMBIM, TOTPEOUTEND 10
CBOEMY BbIOOPY BITpaBe MPeIbsIBUTh U3TOTOBUTENIO (YIIOTHOMOUYEHHO OpraHu3auu Win yIIoTHOMOUEHHOMY
UHOUBUAYATbHOMY NPEAIPMHMUMATENI0, UMIIOPTEPY) MHBbIE IPeAYyCMOTPEHHbBIE TYHKTOM 3 cTaTbM 18 HacTosiero 3akoHa
Tpe6OBaHMS MY BO3BPATUTh TOBAP M3TOTOBUTENIO (YIIOIHOMOYEHHO! OpraHm3auyy Uiy YIIOTHOMOUYEHHOMY
UHIMBUAYATbHOMY ITpeATIPYHNMATENIO, UMIIOPTEPY) U MOTPe6oBaTh BO3BpaTa yIUIAUeHHO TeHesKHO CYMMBI. (B pefl.
®denepanbHOro 3akoHa oT 21.12.2004 N 171-03)

CraTtbs 20. YcTpaHeHMe HeA0CTaTKOB TOBapa U3roToBuresaeM (IpoaaBIioM,
YIIOJIHOMOY€HHOJ OpraHm3anyein Wiu yIoJHOMOUYEeHHbIM MHAVBUAYATIbHbIM
npeanpyuHyMaTejieM, UMIIOPTEPOM) (B pea. PeaepanbHOro sakona ot 21.12.2004 N 171-®3)

1. Eciiu cpok yeTpaHeHust HeoCTATKOB TOBapa He oIlpee/ieH B MMCbMeHHO (popMe comialieHneM CTOPOH, 3THU
HEJOCTATKY JIOJDKHBI OBITh YCTPAHEHBI M3TOTOBUTENIEM (ITPOAABIIOM, YIIOTHOMOYEHHOM OpraHusauuein uim
YIIOJTHOMOYEHHbIM MHAVBUAYATbHBIM IIPEATIPUHMMATEIEM, MMIIOPTEPOM) He3aMe I IUTEIbHO, TO €CTh B MUHMMAaJIbHbIN
CPOK, 0ObEKTUBHO HEOOXOIVMMBIiA 1JI1 X YCTPaHEeHMs C yIeTOM OOBIUHO IIPUMeHsIeMOro croco6a. CpoK ycTpaHeHUsI
HEeJOCTAaTKOB TOBapa, OMpeeisieMblii B MMCbMEHHOI (hopMe coTallieHeM CTOPOH, He MOKET ITPEBBINIATh COPOK MSITh
ITHEIA.

B ciyuae, eciiv Bo BpeMs YCTpaHEHUST HETOCTATKOB TOBAapa CTAHET OUEBMIHBIM, UTO OHY He OYIYT YCTPAHEHBI B
oIpeeIeHHbIN COIIallleHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/TIOUMUTh COTJIAIIEHVE O HOBOM CPOKEe YCTPaHEeHUS
HeIOCTATKOB ToBapa. IIpy 3TOM OTCYTCTBME HEOOXOMMMBbIX [JIS1 yCTPaHeHMs HeIOCTATKOB TOBapa 3aIlacHbIX YacTeil
(meTaseit, MaTepuasoB), 060PYIOBAHMS MM TTOJOOHbBIE IIPUUMHBI HE SIBJISTIOTCSI OCHOBAHMEM [IJIST 3aK/TIOUEHUST
CorJIallleHMsI 0 TAKOM HOBOM CpPOKe M He 0CBOOOKIAIOT OT OTBETCTBEHHOCTH 3a HapyllleHe CpoKa, ONpeeeHHOT0
ComIaIleHNEM CTOPOH ITIepBOHAYAIBHO. (B pell. PemepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOIIIEHUYM TOBAPOB IJIUTEIBHOTO TIOTb30BAHMSI U3TOTOBUTEH, TPOJABEIL TUMOO0 YIIOTHOMOUYEHHAsI OpraHU3aIusI
WY YTIOJTHOMOYEHHbBIN MHAMBUAYATbHBIN TPeATIPMHIMATENb 00SI3aHbI TIPU TIPEIbSIBIEHNY TIOTPeOMTe/IeM YKa3aHHOTO
TpeboBaHMSs B TPEXITHEBHbI CPOK 6€3B03Me3IHO IIPeIOCTaBUTh IIOTPEOUTENIO Ha TIePUOJ, PeMOHTa TOBAp AJIUTETbHOTO
ITOJTb30BaHMsI, 06/IaAI0IINI STUMU 5Ke OCHOBHBIMM MTOTPEOUTENIBCKMMY CBOMCTBaMM, 06€CIIeUnB TOCTABKY 3a CBOJ CUeT.
[TepeueHb TOBapOB IIUTENBHOIO I10Ib30BaHMSI, HA KOTOpbIe YKa3aHHOe TpeGoBaHMe He paclpoCcTpaHseTcs,
ycraHaBnuBaetcs [IpasurensctBom Poccuiickoit @enepanyu. (B pen. PemepayibHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cayuae ycTpaHeHMsT HeIOCTATKOB TOBapa rapaHTMITHbIN CPOK Ha Hero Ipo jieBaeTcs Ha Mepuol, B TeUeHne KOTOPOTro
TOBAp He UCIIOb30BAICA. YKA3aHHbBIN ITePUOJ, UCUMUCISIETCSI CO THS 0OpalieHus oTpeéuTens ¢ TpeboBaHnem 06
yCcTpaHeHMM HeIOCTATKOB TOBapa 0 JTHS BhIIAUM €T0 0 OKOHUYAaHUY PEMOHTA.

ITpu BbIZAUe TOBapa M3rOTOBUTEb (ITPOAABELI, YIIOTHOMOUYEHHASI OPTaHM3aIMSI WM YIIOTHOMOYEHHbI
UHAVBUAYAIbHbBINM IPeOIIPUHMMATETb, UMITOPTEDP) 06513aH MPEIOCTaBUTD B MMCbMEHHO HopMe MOTPEOUTENTI0
MHGPOPMAIINIO O JlaTe 0OpaleHus TOTpe6uTesNs ¢ Tpe6oBaHMeM 06 yCTpaHeHM M 06GHAPYKEHHbBIX M HETOCTaTKOB TOBapa,
0 JaTe mepeauy ToBapa MnoTpebuTeneM I yCTpaHeHNsI HeLOCTaTKOB TOBapa, O IaTe YCTPaHeHMs HeLOCTaTKOB TOBapa C
UX OIMMCaHNEeM, 00 UCTIOIb30BAaHHBIX 3aMACHBIX YACTSIX (IeTalIX, MaTepuasax) o JaTe BbIAauy TOBapa IOTpeOuTeNto 1o
OKOHYaHUU YCTpaHeHMsI HeOCTATKOB ToBapa. (B pell. PenepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. TIpu ycTpaHeHMM HEeZOCTATKOB TOBapa MOCPEICTBOM 3aMeHbI KOMIUIEKTYIOIIETro U3Ieusl VJIM COCTaBHO 4acTu
OCHOBHOTO M3/eJsl, HA KOTOPbIe YCTAHOBJIEHBI TAPAHTUITHBIE CPOKM, HA HOBbIE KOMILIEKTYIOIIEe U3/Ie/ne Uin
COCTaBHYIO YaCTb OCHOBHOTO M3Me/s YCTaHABIMBAETCsI TapaHTUITHBIN CPOK TOJ JKe ITPOAOIKUTENbHOCTH, UYTO U Ha
3aMeHeHHble KOMIUIEKTYIOIllee 13/eie UM COCTaBHYI0 YaCTh OCHOBHOTO U3Jeusl, eCc/iv MHOe He TIpefyCMOTPEeHO
JIOTOBOPOM, ¥ TAPAHTUIHBIN CPOK UCUMUCISIETCS CO THSI BBIAAYY TIOTPEOUTEITIO ITOTO TOBApa 10 OKOHYAHUM PEMOHTA. (B
pen. ®engepanbpHOro 3akoHa ot 17.12.99 N 212-D3)
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CraTbs 21. 3ameHa TOBapa HeHaJ jieXKalllero KauecTsa

1. B ciyuae o6HapykeHMs TOTpe6UTeIeM HeJOCTATKOB TOBApa 1 MPeIbsiB/IeH)s] TPeOOBaHMS O er0 3aMeHe MPoaBel|
(M3rOTOBUTETD, YITOMHOMOUYEHHASI OPTaHMU3aIIMs WIIM YIIOMTHOMOYEHHbI MHAMBUAYATbHbIN MPeATIPUHUMATED,
MMIIOpTEP) 00sI3aH 3aMEHUTD TAKOM TOBAP B TEUEHME CEMM JHEN CO JHS MPeIbsB/IEH)S YKa3aHHOTO TPeGOBaHMS
moTpe6uTeneM, a Mpy HeO6XOAMMOCTY JOTIOTHUTETbHO MTPOBEPKYM KaueCcTBa TAKOTO TOBAapa MPOJaBIIOM
(M3roTOBUTENIEM, YIIOHOMOUYEHHOI OpraHu3aiyeit ni yroJTHOMOUEHHbIM MHAVBULYAIbHBIM MPEAPUHUMATENIEM,
MMIIOPTEPOM) - B TeUeHME MBAMLIATY JHEN CO HS MPeIbIBICHNS YKa3aHHOTO TPeOOBaHUS.

Eciu y mpojaBiia (M3rOTOBUTEIS, YITOTHOMOUEHHOM OpraHu3alum MK YyIIOTHOMOYEHHOTO MHUBUIYATbHOTO
MpeATPYUHUMATEIST, UMITOPTEPA) B MOMEHT IPeIbsIBJIEHMS TPEOOBaHMSI OTCYTCTBYET HEOOXOIMMbIi 1Jisl 3aMeHbI TOBap,
3aMeHa JOo/KHA ObITh TPOBEeHa B TEUEHYE MeCsILia CO AHS MPeabsiBAeHNS TaKOro Tpe6oBaHmMs.

B paitonax Kpaiinero CeBepa v mpypaBHEHHbBIX K HUM MECTHOCTSIX TpeOGOBaHMe TIOTPeGUTENS O 3aMeHe TOBapa MOJIEXXUT
VIOBJAETBOPEHMIO IO €r0 3asIBJIEHNIO B CPOK, HEOOXOIMMBIi IJ1s OUepeIHOM JOCTABKM COOTBETCTBYIOIIETO TOBAPA B 3TH
paiioHbl, B CJIyyae OTCYTCTBUSI Y ITPOJIABIia (M3TOTOBUTES, YIIOMTHOMOUYEHHO OpraHu3aluy UM YTIOTHOMOYEHHOTO
VHIOMBUOYATbHOTO IPeIIIpUHMMATENS, MMIIOPTepa) HeoOX0MMMOTO JIST 3aMeHbI TOBapa Ha JeHb MpeIbsIBIeHNS
yKa3aHHOTO Tpe6oBaHMsI.

Ecwmm st 3ameHsl ToBapa TpebyeTcs 6osiee ceMu AHEI, 110 TpeGOBaHMIO TIOTPeOUTEIS MTPOoaaBel (M3rOTOBUTENb JIO0
YIIOTHOMOYEHHAst OpraHn3aIus Wi YIIOJTHOMOYEHHbBIV MHOUBUAYATbHbI IPeSIIPMHUMATENb) B Te€UeHNe TpeX THel co
IHS IPeIbsBIIEHUS TPe6OBaHMS O 3aMeHe ToBapa 06s13aH 6e3B03Me3IHO ITPeIOCTaBUTDb IIOTPEGUTENTIO BO BpEMEHHOe
I0/Ib30BaHMe Ha TIEPUOJ, 3aMeHbI TOBAP AJIUTEIbHOTO ITOJIb30BaHMsl, 00/1aAaI0INI STVMU K€ OCHOBHBIMU
MTOTPeGUTENBCKYIMHU CBOVICTBAMM, 00€CIIeUNB ero JOCTABKY 3a CBOJi cUeT. ITO NMPaBUIO He PACIIPOCTPAHSIETCS] HA TOBAPHI,
repeyeHb KOTOPBIX OTIPeeNsieTcs] B COOTBETCTBUY C ITyHKTOM 2 cTaThy 20 HacTosmero 3akoHa. (B pex. ®enepaabHbIX
3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

2. ToBap HeHaJIeXKallero KauecTBa JO/KeH ObITh 3aMeHEeH Ha HOBBIN TOBap, TO €CTh HA TOBAp, He ObIBIIMIT B
yIOTpebIeHNN.

[Ipy 3aMeHe ToBapa rapaHTUITHBIN CPOK UCUMCISETCS 3aHOBO CO ITHS Mepefauy ToBapa MoTpe6uUTeio.

CraTbs 22. CpOKM yAOBJIETBOPEHMS OTAeIbHBIX TPEOOBaHUII MIOTPEOUTEJIS (B pen.
®denepanpHOro 3akoHa or 21.12.2004 N 171-®3)

TpeboBaHMS MOTPEOUTENS O COPa3MEPHOM YMEHbIIIEeHUN MOKYITHOI IIeHbI TOBApa, BO3MELIEHNY PACX0J0B Ha
UCITPaB/IeHye HeIOCTaTKOB TOBapa MOTpebuTeeM WM TPEThbUM JIMIIOM, BO3BpaTe YIIJIAUeHHO 3a TOBap eHeKHOI
CYMMBI, a TaK)Ke TpeOOoBaHMe O BO3MEIeHUN YObITKOB, IIPMUMHEHHbIX ITOTPEeGUTETIO BCIeACTBIE IPOAAKN ToOBapa
HeHaJJeXXallero KauecTsa Jinbo IpenocTaBieHNs] HeHaajiexalei nHGopmMalum o ToBape, MOAJIeXaT YI0BIeTBOPEHNIO
MPOJABIIOM (M3TOTOBUTENIEM, YIIOTHOMOUEHHOI OpraHm3alueii iy yrnoJTHOMOUYEHHBIM MHIUBUAYAIbHBIM
MpeIpuHMUMAaTeNneM, MMIIOPTEPOM) B TEUEHME IECSITU JHEW CO AHS MPeIbsIBIeHNS COOTBETCTBYIONIETO TpeboBaHus. (B
pen. ®emepanbHOro 3aKoHa OT 25.10.2007 N 234-D3)

Cratbst 23. OTBeTCTBEHHOCTH IIPOJAaBLa (M3rOTOBUTEISI, YIIOJIHOMOYEHHOV OpraHusanuu
WJIM YIIOTHOMOYE€HHOT0 MHAMBUAYAJIbHOIO NpeapUHMMATEsI, MMIIOPTEepa) 3a MPOCPOUKY
BBITIOJTHEHMSI TPeOOBaHMII IMOTPeoUTeIS (B pexn. PenepanbHOro 3akosa or 21.12.2004 N 171-®3)

1. 3a HapylLIeHMe NMpeLyCMOTPeHHbIX cTaThsiMu 20, 21 u 22 HacTosiniero 3aKoOHa CPOKOB, a Takke 38 HEBBIIIOJTHEHUE
(3aiep>KKY BBITIOMHEHNST) TPEGOBAHMS [TOTPEOUTEIS O TPEJOCTaBIEHM €MY Ha TIepPUOJL PeMOHTA (3aMeHbI) aHATOTMIHOTO
TOBapa Nnpojasel (M3rOTOBUTENb, YIIOMTHOMOYEHHAs! OpraHu3alys Ui YIIOJTHOMOYeHHbI MHAVMBUAYATbHBbIN
MpeaIpUHUMATENh, UMIIOPTEP), HOMMYCTUBIINI TaK1e HAPYIIeHUs, YIIAUMBaeT TTOTPeOUTEITIO 32 KaXKIblii 1eHb
MIPOCPOYKM HEYCTOMKY (TIeHI0) B pa3Mepe OJHOrO IIpOolLieHTa 1ieHbI ToBapa. (B pen. PengepanbHoro 3akoHa ot 21.12.2004 N
171-@3)

IleHa ToBapa OMPELNESeTCs, UCXOs U3 €ro LEHBI, CYLIeCTBOBABILE) B TOM MeCTe, B KOTOPOM TpeGoBaHMe IOTpe6UTes
JIOJDKHO 6GBIJIO GbITH YIOBIETBOPEHO MPOIaBIIOM (M3TOTOBUTEIEM, YIIOTHOMOYEHHOM OpraHmu3anuein uim
YIIOTHOMOYEHHBIM MHIUBUIYATbHBIM IIPEAIIPUHMMATEIEM, UMIIOPTEPOM), B IeHb T06POBOIBHOTO YIOBIETBOPEHUS
TaKOTO TPeOGOBaHMS WK B IeHb BHIHECEHMSI CYIeOHOTO pelieHus, eciv TpeboBaHye 0OPOBOIbHO YAOBIETBOPEHO He
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6b110. (B pen. ®emepanbHOro 3akona ot 21.12.2004 N 171-03)

2. B ciyuae HeBbINONTHEHNS TPebOBaHMI TOTPEOUTENSE B CPOKM, TIPEAYCMOTpeHHbIe cTaThsamu 20 - 22 HACTOSIIETO
3akoHa, TOTpe6uUTeNb BIIPaBe MO CBOEMY BbIGOPY IPEIbSIBUTH MHbIE TPe6OBAHMSI, yCTAHOBIEHHbIE CTaThell 18
HACTOSIIIETO 3aKOHA.

Cratbs 23.1. IlociencTsusi HApylnieHus IPOSAaBIOM CPOKa Iepesady IpeaBapuTeIbHO
OILIAYE€HHOTO TOBapa MOTPEeOUTENIO (B pex. PemepaabHOro 3akoHa ot 25.10.2007 N 234-®3)

1. JToroBOP KyILTU-TIPOAAsKY, TPeayCMaTPUBAIOIINIT 06513aHHOCTD TTOTPEGUTENTS TIPEABAPUTENBHO OIUIATUTDb TOBAP,
IOJDKEH COMepsKaTh YCJIOBME O CPOKe Iepeauy ToBapa MOTPeOUTeNIO.

2. B ciyuae, eciv pogasel], MOMYYMBLINI CYMMY IIPeABAPUTETbHON OIUIATHI B OMPENETeHHOM JOTOBOPOM KYIUIM-
MpoAasky pa3Mepe, He UCIIOMHII 00SI3aHHOCTb II0 Iepefiaue ToBapa MOTPeGUTENTIO B YCTaHOBJIEHHbBIV TAKUM JOTOBOPOM
CPOK, IOTPeOUTENH IO CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

mepenayy OIIAY€HHOr'o TOBapa B YCTaHOBHeHHbIﬁ M HOBBI CPOK;
BO3BpaTa CyYMMBI npenBapMTeanoﬁ OIlIaThl TOBApa, HE IIepedaHHOro rnmpoaaBiom.

HpI/I 3TOM HOTpe6I/ITEJ'[b BIIpaBe HOTPEGOBBTI) TaKKe ITOJTHOTO BO3MeIleHUA Y6bITKOB, IIPUYMHEHHBIX €MY BC/IeaCTBME
HapyluieHMsa YCTaHOBJIEHHOT'O JOTOBOPOM KYINVIM-TIPOAAXKNM CPpOKa Iiepegaun rpegBapuTe/JIbHO OIVIaY€HHOT'0 TOBapa.

3. B cIyyae HapyuieHUs yCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOLAKM CPOKa Iepefauy MpeABapUTeIbHO OIIaYeHHOTO
TOBapa MOTPe6UTENIO ITPOoaBel] YIVIAUuMBaeT eMy 3a KaXk[blii JeHb TPOCPOUKM HEYCTOMKY (TIeHM) B pa3Mepe MMOJ0BUHbI
MPOLIEHTa CYMMBbI IPEIBAPUTEIbHO OTUIATHI TOBApa.

Heycroiika (1eHu) B3bICKMBAETCS CO THS, KOIZA M0 JOTOBOPY KYIUIM-IIPOIAKY ITepeaya TOBapa MOTPeGUTEITI0 TOKHA
6bUIa GBITh OCYIIECTBJIEHA, A0 THS TIepefaun ToBapa MOTPeOUTENI0 YITU IO AHS YAOBIETBOPEHNS TpeGOBaHMUS
OTPe6UTENIS 0 BO3BpaTe eMy MPeABapUTEIbHO YIJIAUeHHOM UM CyMMBI.

CyMMa B3bICKaHHOJ TTOTpe6uTeIeM HEYCTOMKY (TTeHM) He MOXKeT MPeBbIlaTh CYMMY IIpeIBapuTeIbHO OTUIaThl TOBApa.

4. Tpe6oBaHMS IOTPeOGUTENSI O BO3BPATE YIUIAUEHHO 33 TOBAP CYMMBI M O ITOTHOM BO3MENIEeHUY YOBITKOB MOJJIeKaT
YI0BIETBOPEHUIO TPOAABIIOM B TeUEHME AECITH JHE CO JHS MPeAbBIEHNUSI COOTBETCTBYIOIIETO TPEGOBAHMS.

5. Tpe6oBaHMsI TOTPEOUTENIS, YCTAHOBIEHHBIE TTYHKTOM 2 HACTOSIIEN CTaThy, HE MOJJIeXKAT YAOBIETBOPEHUIO, €CIU
IIpofiaBel] JOKaskeT, YTO HapylleHye CPOKOB [lepeiauy I0oTpebuTeNIo IpeABapuTeNnbHO OIUIaYeHHOT0 TOBapa IIPOM30III0
BCJIEICTBUE HEIIPEOIONMMMO CUITBI MJTH 110 BUHE TIOTPeOuUTEIS.

Crarbs 24. PacueTsl ¢ moTpeGUTE/IEeM B CJIyyae MPUOOPETEeHNsI UM TOBapa HEHa/IIeKallero
KavecTBa

1. ITpu 3ameHe ToBapa HeHaA iexalllero kauyeCcTsa Ha TOBAp 3TOM e MapKu (3TUX ke Mofelu U (UJin) apTUKYy/a)
repepacueT I[eHbl TOBapa He MPou3BoauUTCS. (B pen. emepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. I[Ipu 3aMeHe TOBapa HeHaJjeXallero KauecTsBa Ha Takol >Xe TOBap APYroi MapKu (MOJeln, apTUKyJa) B cJiydae, ecjiu
I[eHa TOBapa, IoZJIeXallero 3aMeHe, HyKe I[eHbl TOBapa, MPeJOCTaBJIeHHOTO B3aMeH, TOTPEOUTENb NOJDKEH JOTIIATUTh
pasHMIly B IleHax; B cay4ae, eciiu IleHa ToBapa, MojJiekallero 3aMmeHe, Bblllle LieHbl TOBapa, MpeJoCTaBIeHHOro B3aMeH,
pa3Hulia B lieHaX BblIUIauMBaeTcs oTpeburenio. LleHa ToBapa, nojjieskaliero 3ameHe, orpeiesnseTcs Ha MOMEHT ero
3aMeHbl, a ey TpeGoBaHMe TIOTPeGUTENS He YIOBIeTBOPEHO MPOAABIIOM, IleHa 3aMeHsIeMOro ToBapa 1 1jeHa
repeaBaeMoro B3aMeH TOBapa OIpeleSIIOTCS Ha MOMEHT BbIHECEHUS CYy[IOM pellleHMs O 3aMeHe ToBapa. (B pep.
®enepanbHOro 3aKoHa oT 17.12.99 N 212-03)

3. B ciydae npembsiBieHUsI moTpebuTeseM TpeGoBaHMSI O COPa3MEPHOM YMEHbIIIEHUY TTOKYITHOI IIeHbl TOBapa B pacyeT
MIPUHMMAETCS [IeHa TOBapa Ha MOMEHT IPebsIBIeHUS TOTpe6uTeIeM TpeGOBaHUs 00 YIleHKe WU, eC/TU OHO
JI0OPOBOIBHO HE YOBIETBOPEHO, HA MOMEHT BbIHECEHUS CYJOM pelieHNsI O COPa3MePHOM YMeHbBIIIEeHUY TOKYITHOA
LeHbl. (B pel. PenepanbHOro 3akoHa ot 17.12.99 N 212-D3)
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4. Tlpu Bo3BpaTe TOBapa HeHa IeKallero KauecTna IIoTpeOuTeIb BIIpaBe Tpe60BaTh BO3MEILEHMST Pa3HUIIbI MEKIY
LIEHOJ1 TOBapa, yCTaHOBJIEHHO JOTOBOPOM, U LIEHO} COOTBETCTBYIOIIEr0 TOBapa Ha MOMEHT AOGPOBOILHOIO
yI0BJI€TBOPEHMSI TAKOTO TPeOOBAHMS WK, eC/I TpeOoBaHKe T0OPOBOIBHO He YIO0BIETBOPEHO, HA MOMEHT BhIHECEHUS
CyooM pelieHus. (B pell. PemepasibHbIX 3aKOHOB OT 17.12.99 N 212-®@3, ot 21.12.2004 N 171-D3)

5. B ciydgae Bo3BpaTa ToBapa HeHa I IeXKallero KauecTBa, MPOJaHHOTO B KPEIUT, TOTPEOUTENTI0 BO3BpalIaeTCs
yIUlaueHHas 3a TOBap JeHeXXHasl CyMMa B pa3Mepe MOTalleHHOro KO THIO BO3BpaTa YKa3aHHOTO TOBapa KpeinuTa, a TakKe
BO3MeNIaeTcs 1iara 3a IpeaocTaBieHne kpegura. (B pen,. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3Bpara ToBapa HEHAZJIEXKAIIEro KauecTBa, MPYoOpeTeHHOTO MOTPeOUTEeIEM 3a CUET MOTPeOUTETHCKOTO
KpeauTa (3aiiMa), pojaBell 06s13aH BO3BPATUTh MOTPEOUTEITIO YIIJIAUeHHYIO 33 TOBAP AEHEKHYI0 CYMMY, a TaKkKe
BO3MECTUTD YIUIAUEHHbIE TOTPE6UTEIEM IPOIIEHTHI ¥ MHbIE IUIATEXM I10 JOTOBOPY IMTOTPEGUTEIBCKOTO KpeuTa (3aiimMa).
(B pen. @emepanbHOro 3akoHa oT 21.12.2013 N 363-D3)

CraTbs 25. [IpaBo moTpeOuTeE/IA HA OOMEH TOBapa HaJAJjIeXallero Kauecrsa

1. ITorpe6uTensb BIipaBe OGMEHSITH HEIIPOAOBOIbCTBEHHBII TOBAP HAMJIEXKAIET0 KAuecTBa Ha aHAJIOTUYHbIN TOBap y
MPOJaBIia, Yy KOTOPOTO STOT TOBAP ObLI MPUOGPETEH, eC/IM YKAa3aHHbIV TOBap He mojouiesn o hopme, rabapuram, ¢hacony,
paciiBeTKe, pasMepy Wiy KOMIUIEKTalu. (B pell. PemepanbHoro 3akoHa ot 17.12.99 N 212-D3)

[ToTpebuTesb MMeeT MpaBo Ha 0OMeH HEeNPOAOBOALCTBEHHOTO TOBapa HaIjIeXKalllero KauecTsa B TeueHe YeTbIpHALIaTI
JIHet, He cumTast JHS ero MOKYIIKM.

O6MeH HeINPOAOBOILCTBEHHOTO TOBAapa HaJIeKallero KauecTsa MPOBOANTCS, eIV YKa3aHHbIN TOBap He ObUT B
yIoTpe6IeH Y, COXPaHEHbI €T0 TOBAPHBIN BUI, TIOTPEOUTENbCKIE CBOMCTBA, TUIOMOBI, (habpUUHbIE SIPIIBIKY, @ TAKKE
MMeeTCsI TOBAPHbIi UeK WJIM KaCCOBBIN UeK 160 MHOI NOATBEPKAAIONINIL OIUIATY YKa3aHHOTO TOBapa JOKYMEHT.
OTCyTCTBME Y TOTPEOUTEIIST TOBAPHOTO UeKa WM KACCOBOTO YeKa 60 MHOTO MO TBEPKAA0IIEro OIIaTy TOBapa
JOKYMEHTA He JIMIIAeT ero BO3MOKHOCTM CChIIIATHCS Ha CBUAETENbCKME TIOKas3aHus. (B pex. PeqepasbHOro 3aKOHa OT
21.12.2004 N 171-®3)

[TepeueHb TOBapOB, He MOAJIEKAIIVX 0OMEHY IT0 OCHOBAHMSIM, YKa3aHHbIM B HACTOSIIEN CTaThe, YTBEPXKIAETCS
IMpaBuTenbcTBOM Poccuiickoit demepaniym.

2. B ciyuae, eciiv aHaJIOTMYHbBIN TOBAP OTCYTCTBYET B MPOAAsKe Ha JeHb 06pallieHus IOTPe6UTeNs K TPOAaBILy,
MOTpe6UTENb BIIPABE OTKA3aThCS OT MCIIONHEHMS JOTOBOPA KYIUIU-TIPOLAKY U IOTPe60BaTh BO3BpATa YIUIAUeHHOM 32
yKa3aHHbI} TOBap JAeHEeXKHOM cyMmMbl. TpeGoBaHMe IOTPeGUTENS O BO3BpaTe YIJIAUeHHO 3a YKa3aHHbIN TOBAap JEHEKHOM
CYMMBI TIOJJIESKUT YIOBJIETBOPEHMIO B TEUEHME TPeX JHEN CO JHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornarieHuIo MOTpe6UTeNs ¢ MPOLaBIIOM 0OMeH TOBapa MOKeT ObITh IIPeSyCMOTPEH MPY MOCTYIUIEHUY aHATOTUYHOTO
TOBapa B Ipogaxy. [Ipomasel 06s13aH He3aMeIJIUTETbHO COOOIIUTD MOTPEOUTEINIO O TOCTYTUIEHMY aHAJIOTUYHOTO TOBapa
B MpoJaxy. (B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CraTtbs 26. - YTpaTuia cuiy. (8 pen. ®@esepasbHoOro 3akoHa ot 25.10.2007 N 234-®3)
CraTbs 26.1. [IMCTAaHIIMOHHBIN CITIOCO0 MPOAakM ToBapa (B pen. denepajabHOro 3aKOHa OT
21.12.2004 N 171-®3)

1. JIoroBOp PO3HUYHOJ KYTIIM-MPOJAKY MOKET GbITh 3aK/II0UEH Ha OCHOBAaHMY O3HAKOMJIEHUS TIOTPEOUTENS C
Mpe/JIOKEHHBIM IIPOJIaBLIOM OIMCaHMeM TOBapa MOCPeCTBOM KaTaloroB, IPOCIeKTOB, OYKIeTOB, GOTOCHUMKOB,
CPeICTB CBSI3U (TeJIeBU3MOHHOM, OYTOBO, PafMOCBSI3U U OPYTUX) MUY MHBIMU VCKIIOYAIOIMMY BO3MOXHOCTb
HeIOCPeICTBEHHOTO 03HAKOMJIEHNSI IIOTPEOUTES ¢ TOBAPOM 160 06pasoM ToBapa Mpu 3aKII0UYeHUM TaKOTO JOTOBOPa
(OMCTaHLIMOHHBINM CITOCO6 MPoHaXKky ToBapa) criocobamiu. (B pel. GemepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBIiOM [0 3aK/TIOUEH NS JOrOBOpa HO/KHA ObITh IIPeJoCTaB/IeHa oTpebuTeio nudopmanys 06 OCHOBHBIX
MTOTPe6UTENTbCKIX CBOICTBAX TOBapa, 06 ajpece (MecTe HaXOKAEeHMsT) MpoIaBlia, O MeCcTe M3TOTOBJIEHMSI TOBapa, O
MTOJTHOM (GMPMEHHOM HaMeHOBaHMM (HaMMeHOBAHMN) IIPOIaBIia (M3TOTOBUTEIS), O IieHe 1 00 YCIOBUSX ITPUOOpeTeHUsT
TOBAapa, O €ro 0CTaBKe, CPOKE CIIYKObI, CPOKE TOIHOCTH M TAPAHTUITHOM CPOKe, O TIOPSIIKE OTIAThI TOBAPa, a TAaKKe O
CpOKe, B TeUeHMe KOTOPOTO AEMCTBYET MIPeJIoKeHe O 3aKII0UeHUM 0r0Bopa.

3. IloTpe6uTeso B MOMEHT IOCTaBKYM TOBapa AOJDKHA ObITh B MMCbMEHHOI popMe IIpefocTaBieHa MHGOPMAIVIS O
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TOBape, MpeaycCMOTpeHHast craTheii 10 HacTosIero 3akoHa, a TaKKe MPeTyCMOTPEeHHAsI ITyHKTOM 4 HACTOSIIEN CTaTbyu
uHbOpMaIMs O IMOPSIIKE ¥ CPOKAx BO3BpaTa ToBapa.

4. TloTpeGuTenb BIIpaBe 0TKAa3aThC OT TOBapa B JII0O0e BpeMs [0 ero repenaun, a rnocjie rnepegaun ToBapa - B TeueHue
ceMU JHEI.

B cry4dae, eciimn I/IHd)OpMaI.U/IH O MOopAaJKe 1 CPOKax BO3BPATa TOBAPA HAAJIeXKalllero KaueCcTsa He 6bLTa npenocTtaB/ieHa B
MMCbMEHHOM d)OpME B MOMEHT OJOCTaBKM TOBapa, HOTpEGMTEHb BIIpaBe OTKa3aTbCs OT TOBapad B TEUEHME TPeX MeCsAILeB C
MOMEHTaA I1epeaaym ToBapa.

Bo3BpaT ToBapa HaaJeXaliero Kauectsa BO3MOKEH B CTyJae, ec/iv COXpaHeHbI er0 TOBApHbBIN BUJ, TOTPEOUTENbCKIE
CBOJICTBA, @ TaKKe JJOKYMEHT, ITOATBEPKAAIONINI (aKT M YUIOBMS ITOKYITKM YKa3aHHOTO ToBapa. OTCyTCTBUE Y
MOTpe6UTENS AOKYMEHTa, TIOATBEPKAAIONIETO (HaKT U YCIOBMS MTOKYIIKM TOBApa, He JIUIIAEeT €r0 BO3MOXXHOCTHU CChUTAThHCS
Ha Ipyrue 4oKa3aTelbCTBA IPUOOpeTeHNs TOBapa Y JAHHOTO MPOIaBIia.

HOTDEGI/ITEIIB He BITpaBe OTKa3aThbCs OT TOBApa HaaJ/ieXKallero KaueCrsa, MMeuero MHOAMBMAYaJIbHO-OIIpeae/IeHHbIe
CBOﬁCTBa, ecm YKHBHHHLIIZ TOBap MOXXeT OBITh UCIIOTb30BAH VICKIIOUMTETbHO HpMO6p6TaI-O]JJ,I/IM ero HOTpeGI/ITe.TIeM.

[Tpu oTKa3e MOTPe6GUTENIST OT TOBapa IMPOABEL] JOJDKEH BO3BPATUTD €MY JEHEXKHYIO CYMMY, YIUIAUEHHYIO TOTpe6uTeeM
T10 JOTOBOPY, 3a MCKJIIOUeHMEM PacXOfoB IPOaBlia Ha JOCTaBKy OT ITOTpebuTes BO3BPAIlleHHOTO TOBapa, He MO3Hee
yeM yepes IecsITh JHEH cO THS MPeIbsIBIeHMS TOTPebUTeIeM COOTBETCTBYIOIIETO TPeGOBAHUSI.

5. TMocmencTBus MPOAasky TOBapa HEHAJIEXKAIIEro KaYecTBa AUCTAHIMOHHBIM CITOCO60M ITPOAAKM TOBAapa YCTAHOBJIEHbI
MTOJIOKEHUSIMM, ITPEeAYCMOTPEHHBIMMU CTaThsIMMU 18 - 24 HaCTOAIIEro 3aKoHa.

CraTbs 26.2. IIpaBuia npoaasky OTOe/IbHBIX BUAOB TOBAPOB (B pex. ®eaepaabHOro 3aKOHa OT
18.07.2011 N 242-®3)

[TpaBuia mpomaxku OTAEIbHBIX BUIOB TOBAPOB yCTaHaBAUBalOTCs [IpaBuTtensctBom Poccuiickoii @enepauun.

I'nasa III. 3ammTa mpaB moTpeoduTesIei MpU BLIIOTHEHUM PadoT (OKa3aHUU YCIIYT)
Cratbs 27. CpPOKM BBINIOJTHEHUSI PA0OT (OKa3aHMSs YCIYT)

1. Ucronuutens 06s13aH OCYIIECTBUTD BbIMOIHEHME pabOoThI (OKa3aHMe YUIYTHU) B CPOK, YCTAHOBJIEHHbII MTpaBUIaMu
BBITIOJIHEHVS OTAEIbHbBIX BUIOB pabOT (0Ka3aHMS OTHAENbHBIX BULOB YCIYT) UM JOTOBOPOM O BBITIOHEHUM PaGOT
(okasaHuy yoryr). B moroBope o BBIMOMHEHUY paboT (OKa3aHUM YCIYT) MOXKET IIPeIyCMaTPUBAThCS CPOK BhITIOTHEHMS
paboThI (OKa3aHMS YUTYTH), €CIY YKa3aHHBIMY MPaBUIaMy OH He MPedyCMOTPEH, a TaKsKe CPOK MeHbIIeii
IIPOZO/DKUTENBHOCTH, YEM CPOK, YCTAHOBJIEHHbBIN YKA3aHHBIMM TIPAaBUIAMMU.

2. CpOK BBITIOJTHEHMS pabOThI (OKa3aHMSI YCIIYTH) MOXKET OIIPeesIsIThCS 1aToi (IIePMOIOM), K KOTOPOI JO/DKHO ObITh
3aKOHYEHO BBITIOIHEHME paboThI (OKa3aHue yOTyr) Win (M) 1aToii (MepruomoM), K KOTOPOii UCTIOTHUTENb SO/KEH
MIPUCTYIIUTD K BBIMIOJTHEHUIO PabOThI (OKa3aHUIO YCIyTh). (B pef. PefnepasbHOro 3aKoHa OT 17.12.99 N 212-D3)

3. B cryuae, eciy BeITIO/THEHME pabOThI (OKa3aHMe YCTYTi) OCYIIECTB/ISIeTCs 0 YacTSIM (IOCTaBKa [epyoANYecKoit
MevaTu, TEXHMUeCKoe 06CTy)KMBaHKe) B TeUeHUe CPOKa AeiiCTBUS TOTOBOPA O BIMOMHEHUNM paboT (OKa3aHUU YCIIYT),
JOJDKHBI TIPEAYCMAaTPUBATHCS COOTBETCTBYIOLIVE CPOKY (TI€PUOIbBI) BHITOTHEHMS TaKMX PaboT (OKa3aHUS YCIYT).

[To comalieHnIo CTOPOH B IOTOBOPE MOTYT ObITh MPEIyCMOTPEHBI TAKKE CPOKM 3aBePIIEeHMS OTIETbHbBIX ITATIOB PAOOTHI
(TIpomeskyTOUHbIe CPOKM). (B pel. PemepasibHOTO 3akoHa OT 17.12.99 N 212-03)

CraTbs 28. [TociieacTBusI HApylIeHNsI MCIIOTHUTEIEM CPOKOB BBIIIOJTHEHMSI paboT
(oKa3aHus yCIIyT)

1. EQiu MCIoMHUTENb HAPYIIMII CPOKY BbITIONHEHMS PabOThI (OKa3aHMs YCIYTH) - CPOKY Havyasia u (M) OKOHUAHMUS
BBITIOJTHEHMS pabOThI (OKa3aHMSI YOTYTH) M (M) TPOMEKYTOUHbIE CPOKM BBITIOTHEHMS PaboThl (OKa3aHMsl YCITYTH) VIIA BO
BpEeMSI BBITIOTHEHNST pAaGOTHI (OKa3aHMsI YCIYTHU) CTANIO0 OUEBUIHBIM, UTO OHA He OYIEeT BbITIONHEHA B CPOK, IIOTPEOUTENHh
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10 CBOEMY BbIGODY BITpaBe: (B pefl. PemepaabHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)
Ha3HAUYUTb UCIIOTHUTEIIO HOBBII CPOK; (B pel. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

MIOPYYMUTD BBITTOHEHME PAaGOThI (OKa3aHMe YCIYTH) TPEThUM JIMLIAM 32 PA3yMHYIO L[€HY U/ BbITIOHUTD €€ CBOMMMU
CUJIAaMU ¥ TTOTPe6OBATh OT UCITOMHUTESI BO3MEIeHMS TOHECEHHBIX PacXO0B;

moTpe6oBaTh YMEHbIIIEHMSI [I€HBI 32 BBITIOJIHEHME PAOOTHI (OKa3aHMe YCITYTH);

OTKa3aThCsl OT MCITOTHEHUS JJOTOBOPA O BBIITOTHEHMM Pab0ThI (OKa3aHUU YCIyTH). (B pex. @emepaybHOrO 3aKOHA OT
21.12.2004 N 171-®3)

[ToTpeGuTeNb BIIpaBe MOTPeGOBATH TAKKe MOTHOTO BO3MEIeHNS YObITKOB, TPUUMHEHHBIX €MY B CBSI3M C HAPYIIEHUEM
CPOKOB BBITIOTHEHMS PaboThl (OKa3aHUs yeIyru). YObITKM BO3MEIIAIOTCS B CPOKM, YCTAHOBJIEHHbBIE JIJIsl YI0B/I€TBOPEHUS
COOTBETCTBYIOIIMX TPeOOBaHMI MOTPe6UTENS. (B pef. PemnepaabHOTo 3aK0Ha OT 17.12.99 N 212-D3)

2. HasHaueHHbIe TOTpe6UTENIEM HOBbIE CPOKY BBITIOMTHEHMS pabOoThI (OKA3aHMSI YCITYTHU) YKA3bIBAIOTCS B TOTOBOPE O
BBITIOJTHEHMY PAbOTHI (OKa3aHUM yCIyTn). (B pel,. OefepanbHOro 3akoHa ot 17.12.99 N 212-D3)

B wryuae mpocpouKky HOBBIX CPOKOB IIOTPEOMTE b BIIPaBe NMPeIbIBUTh MCIIOIHUTEIIO iHbIe TPe60BaHMS, YCTAHOBIEHHbIE
IIYHKTOM 1 HacCTOSILIEeN CTaTbu.

3. LleHa BBITIOTHEHHOV Pa6OThI (OKa3aHHO YCIYTH), BO3BpallaeMast IOTPeOUTENIO IIPU OTKa3e OT VCIIOTHEHNUS TOTOBOpa
0 BBITIOMTHEHMM PAaGOTHI (OKa3aHMUM YCITYTH), & TAKKE YUUTHIBA€Mast TPV YMEHbIIIEHWM 1[€HbI BBITOTHEHHOI PabOoThI
(OKa3aHHOII yUTYTH), OTIpefiesisieTCsl B COOTBETCTBUY C IMTyHKTamu 3, 4 1 5 ctaTby 24 HacTosiiero 3akoHa. (B pefi.
®enepanbHOro 3akoHa OT 21.12.2004 N 171-03)

4. Tlpu oTKa3se OT UCIIOJHEHMS TOTOBOPA O BBIIIOJIHEHNY paGoThl (OKa3aHMUM YCIYTH) UCIIOTHIATE/Ib He BIIpaBe Tpe6oBaTh
BO3MeIeHMs CBOUX 3aTPaT, IPOU3BEAEHHbBIX B MPOIeCCe BHIMOTHEHNS pabOThI (OKa3aHMS YCIYTH), @ TAKKe TJIATHI 3
BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKJIIOUEHMEM CJTy4asi, €CJIM TOTPeOUTETb IIPUHST BBITIOJIHEHHYIO0 PaboTy
(oxa3zaHHyI0 ycayry). (B pef. PemepanbHbix 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

A63ar - VckmoueH. (B per,. ®emepaabHOro 3akoHa ot 17.12.99 N 212-D3)

5. B cyuae HapyIlleHMsT YyCTaHOBJIEHHBIX CPOKOB BBITIOJTHEHMSI paboThl (OKa3aHMS YCTYTH) MM Ha3HAUeHHbIX
MoTpe6uTeIeM Ha OCHOBAHMMU ITyHKTA 1 HACTOSIIIEH CTaThY HOBBIX CPOKOB UCIIOIHUTENb YTUIAUMBAeT MOTPEeOUTENIO 32
KaKAbIl NEeHb (4ac, eciii CPOK OIpeie/ieH B yacax) IPpOCPOUYKY HEYCTOIKY (TIEHI0) B pa3Mepe TpeX MPOLEHTOB LIEHbI
BBITIOJTHEHMS PaboThl (OKa3aHMS YCIYTH), a €C/IM [IeHa BhIMOTHEeHNsT paboThl (OKa3aHMs YCIYTi) JOTOBOPOM O
BBITIOJTHEHNY PaboT (OKa3aHUM YCIYT) He OIpeiesieHa - 001el 1eHbl 3aKa3a. JJoroBOpoM O BITIOTHEHMM PaboT
(OKa3aHUM YCIYT) MEXY MOTPEGUTENIEM U UCIIOTHUTENIEM MOKET ObITh YCTAHOBJIEH 60Jiee BhICOKUIT pasMep HEYCTOMKM
(rtenn). (B pen. PepepanbHOro 3akoHa oT 17.12.99 N 212-03)

Heycroiika (TTeHs) 3a HapyIllleHVe CPOKOB Havasia BbITIOTHEHMS paboThl (OKa3aHUs YCIYTH), ee 3Tara B3bICKMBAETCS 3a
KasKIbIi IeHb (Yac, ecyiv CPOK OIpeZeieH B yacax) MpOCPOUKY BIUIOTh 4O HAUYa/ia BBITIOMHEHUS Pab0ThI (OKa3aHMs
YOUIYTU), ee 9Tara Win MpeabsaBieHNs oTpebuTenemM Tpe6oBaHMii, TPeTyCMOTPEHHbBIX ITYHKTOM 1 HACTOSIIEN CTaTb. (B
pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

Heycroiika (TTeHs) 3a HapyllleHyie CPOKOB OKOHUYAHMS BBITIOJIHEHNS pabOThI (OKa3aHMS YCIYTH), ee 9Tara B3bICKMBAETCS 3a
KasKIIbIi AeHb (Yac, eciy CpoK OmpezesieH B UacaxX) IPOCPOUKM BIUIOTh IO OKOHYAHMS BBITTOTHEHMST paOOThI (OKa3aHMsI
YCIYTU), ee 9Tara Win IpeabsaBieHNs oTpebuTreneM Tpe6GoBaHMI, TPeTyCMOTPEHHbBIX ITYHKTOM 1 HacTosIIel CTaTb. (B
pen. ®egepanbHOro 3akoHa oT 17.12.99 N 212-®3)

CyMMa B3bICKaHHOJ TTOTpeOUTEIeM HEYCTOMKY (TI€HM) He MOXKET MPEBBINIATh LIeHY OTeIbHOTO BUIA BHITOJIHEHUS
paboThI (OKa3aHMS YOTYTH) WM OGIIYIO 1IeHY 3aKa3a, ec/iu IleHa BhITIOTHEHMSI OTAEIbHOTO B1Ia paboThI (OKa3aHMS
YCIIYTH) He OIpeie/ieHa JOTOBOPOM O BbITTOJTHEHUY PabOThl (OKa3aHUU YCITYTH).

PasMep HeyCTO/KM (MIeHM) OMpenensieTcsl, MCXOs 13 LIeHbI BBIMOJIHEHMST paboThI (OKa3aHuUs YCIYTH), a eCy yKa3aHHast
1[eHa He OoTpefesieHa, ICX0As U3 001l ITeHbI 3aKa3a, CyIeCTBOBaBIIel B TOM MeCTe, B KOTOPOM TpeboBaHme
HOTpeﬁVITeJ’IH A O/DKHO 6GBUIO OBITH YOOBJIETBOPEHO UCIIOJIHUTEIEM B I€Hb ,E[OGpOBOJIbHOI‘O YOOBJIETBOPEHMS TAKOI'O
TpeGOBaHMS UM B IeHb BBIHECEHWS CYIe6HOTO pellleHNs, ec/i TpeOGOBaHMe MTOTPeOUTENS JOOPOBOIBHO YIOBIETBOPEHO
He ObIJIO.

6. TPE6OBEIHI/IH HOTDEGI/ITEIIH, YCTaHOBJ/IEHHbIE ITYHKTOM 1 HacTosILLIeli CTaTby, HE MMOJJIEXAT YAOBJIETBOPEHNIO, €C/IN

UCITOJTHUTENh JOKAKET, YTO HapyllleH/ e CPOKOB BBIMTOJIHEHNST pabOThI (OKa3aHMS YCIYTH) TPOVU3O0IILIO BAIEACTBYIE
HeIIpeoI0JIMMOJ CUJTBI WK T10 BUHE [MoTpebuTens. (B pen. demepaabHOro 3akoHa ot 17.12.99 N 212-D3)
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CraTbs 29. [IpaBa nmoTpeouTesst Ipy 00HAPY>KEHUM HEJOCTATKOB BBIIIOJIHEHHOM PadOThI
(OKa3aHHOWM yCIIyIU)

1. IToTpebuTenb Mpyu 06HAPYKEHVM HEMOCTATKOB BBITTOTHEHHOV PaboThl (OKA3aHHO yCITYyTy) BIIpaBe M0 CBOEMY BbIOOPY
MOTPe6OBaTh:

6e3BO3ME3THOTO YCTPaHeHMST HEOCTATKOB BIITOJIHEHHOI PaboThl (OKa3aHHOM YOIYTH);
COOTBETCTBYIOLIETO YMEHbIIeHMsI [I€HbI BBIMOJIHEHHOI paboThl (OKa3aHHO YCITYTH);

6e3B03M93,U,HOI‘O M3TOTOBJIEHUA ,EI,IZ)YI‘OI‘/JI Belly M3 OOJHOPOOHOI'O MaTepualia TAKOro Xe KayeCTBa MJIM TIOBTOPHOTO
BBITIOJTHEHMSL paGOTbI. HpI/I 3TOM HOTp66I/ITeJII: 06s13aH BO3BPATUTDH paHee IepeaJaHHYI0 eMy MCITOJTHUTEeJIEM Belllb;

BO3MelleHMA IMTOHEeCEHHBbIX MM PaCcXOoa0B IO YCTpaHEeHNIO HEAOCTaTKOB BBITIOJIHEHHO pa60TbI (OKaBaHHOVI YCHYI‘I/I)
CBOVIMM CHJIaMU WJIN TPETbMMM JIMIIAMMA.

VhoBiieTBOpeHMe TpeboBaHMIT TOTPeOUTENSE 0 6€3B03ME3JHOM YCTPAaHEHUM HEeOCTATKOB, 00 M3TOTOBJIEHUN OPYTO
Bellly UM O IIOBTOPHOM BBITIOJTHEHUN paGOTbI (OKa3aHI/II/I YCJ]YI‘I/I) He 0CBO60)K,E[aeT VICIIOTHUTEJISI OT OTBETCTBEHHOCTU B
(opme HeyCTOIKM 32 HapyIIeHMe CPOKA OKOHYAHMS BbITIOJIHEHMS paboThI (OKa3aHUs yUIyTH). (B pen. demgepasbHOTO
3akoHa oT 17.12.99 N 212-®3)

[ToTpeGuTenb BIIpaBe 0TKA3aThCs OT UCIIOMHEHMS OTOBOPA O BBIMOIHEHUM PA6OThI (OKa3aHUY YCIYTH) U TOTPEGOBATH
[IOJTHOTO BO3MellleHMs YObITKOB, eC/IM B YCTAaHOBJIEHHBII yKa3aHHBIM JOTOBOPOM CPOK HEIOCTAaTKM BBITOMHEHHO paboThl
(OKa3aHHOIT yOIYTH) He YCTPAHEeHbI UCMTOTHNUTeIeM. [IoTpe6uTeNb TaKoKe BIIPaBe OTKA3aThCs OT UCIOTHEHMS JOTOBOPA O
BBITIOJTHEHMM Pa0OTHI (OKa3aHMUM YCIYTH), €CJIM UM OGHAPYKEHBI CYIECTBEHHbIE HEIOCTATKY BBITIOTHEHHOM paboThI
(OKa3aHHOJ YCIYTH) UV MHBIE CYLIeCTBeHHbIe OTCTYIUIEHNS OT YC/IOBUIA JoroBopa. (B pell. ®efepanbHOrO 3aKOHA OT
21.12.2004 N 171-®@3)

[MToTpebuTeNb BIIpaBe MOTPe6OBATh TAKKE MOTHOTO BO3MEIIEHUS YOBITKOB, IPUUMHEHHBIX EMY B CBSI3U C HETOCTaTKAMM
BBITIOJTHEHHOJI PaboThI (OKa3aHHO yaTyry). YOBITKY BO3MENIAIOTCS B CPOKM, YCTAHOBJIEHHBIE IJIs1 YIOBJIETBOPEH NS
COOTBETCTBYIOIIMX TPEOOBaHMI MOTPEOUTENS.

2. lleHa BBITIOTHEHHO pab0Thl (OKa3aHHOI YCIYTH), BO3BpalllaeMast IOTPeOUTENIO IPK OTKase OT MCIIOIHEeHMs JOToBopa
O BBITIOJTHEHMY PAbOTHI (OKa3aHUM YCITYTH), & TAKKe YIUThIBaeMasi pY YMEHbIIEHUM II€HbI BHITTOTHEHHOI PaboThl
(OKa3aHHOI YCIIyTH), OTIPefle/IsIeTCsl B COOTBETCTBUY C IYHKTaMu 3, 4 1 5 ctaTby 24 HacTosLero 3akoHa. (B pef.
®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. Tpeb6oBaHMsI, CBSI3aHHbBIE C HELOCTATKAMM BBITTOTHEHHOIT pabOTHI (OKA3aHHOI YCIIYTH), MOTYT ObITh MPEIbSIBIEHbI TPU
IIPUHSITUY BBITIOTHEHHO paboThl (OKa3aHHOM YCIYTy) WIM B XOJ€ BBIIIOTHEHMsI paboThl (OKasaHus yoryru) 6o, ecin
HEBO3MOXXHO OOHAPYKUTh HEIOCTATKY IPU MIPUHSTUY BBITIOIHEHHOV PabOThI (OKA3aHHOM YUIYTH), B TEUEHE CPOKOB,
YCTAHOBJIEHHBIX HACTOSIIIMM ITyHKTOM.

[ToTpebuTens BIIpaBe MPeIbsBISITh TPEOOBAHNSI, CBSI3aHHbBIE C HEJIOCTATKAMM BBIMIOTHEHHO PaboThI (OKa3aHHO
YCIIYTH), €CV OHM OGHAPYKeHBI B TeUeHYe rapaHTUITHOTO CPOKa, a IIPY €ro OTCYTCTBUM B Pa3yMHbIi CPOK, B IIpemeax
JIBYX JIET CO THSI PUHSITUS BbITIOTHEHHOH paboThI (OKA3aHHOI YCIYTH) WITU TISITU JIET B OTHOIIEHUM HEeJOCTATKOB B
CTPOEHUU U MHOM HeBVM>KMMOM UMyIIecTBe. (B pef,. PenepanbHOro 3akoHa oT 17.12.99 N 212-03)

4. VicmmomHUTeNb OTBEYAET 332 HeIOCTaTKNU paGOTbI (YCJIYFI/I), Ha KOTOPYIO He YCTaHOBJ/ICH I‘apaHTMf/iHbe;I CpPOK, eC/in
HOTpE6I/ITe.TI]> JOKaXeT, YTO OHM BO3HUKJIN OO0 €€ IIPUMHATUA M WUJIN I10 IIPUYMHAM, BOSHUKIIMM 00 3TOr0O MOMEHTA.

B oTHoIIeHUY paboThI (YUIYTY), Ha KOTOPYIO YCTAHOBJIEH rapaHTUIHbIN CPOK, UCITOTHUTEh OTBEYAET 3 €€ HeOCTATKM,
eCJTM He TOKaKeT, YTO OHY BO3HUKIIM TIOC/Ie IPUHSTHS paOGoThI (YCIYTH) TOTpeOuTeNieM BUIENCTBYE HAPYIIIEHUS UM
TIPaBIJI UCIIOIb30BaHMS pPe3y/IbTaTa paboThl (YCIYTH), AeMCTBUI TPEThbUX JIUIL VIV HEIPeOmOIMO¥i CUIIBL. (B pef.
®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

5. B ciyyasix, Koraa npenyCcMOTPEHHbBINM JOTOBOPOM rapaHTUITHBINA CPOK COCTAB/ISIET MeHee BYX JieT (TISITH JIeT Ha
HEJBIKMMOE MMYIIECTBO) U HEIOCTATKYM PaGOThI (YCIyTM) O6HAPYKEHBI TOTPEGUTENIEM TI0 UCTEUEHUM TaPAHTUITHOTO
CpOKa, HO B IIpefiesiaxX IBYX JIeT (IISITH JIeT Ha HeJBMKMMOE UMYILECTBO), TIOTPEGUTENH BIIPABE MPEAbIBUTh TPEOOBaHMS,
IIpegyCMOTpPEeHHbIe IIYHKTOM 1 HaCTOSILe CTaTbu, eCIU NOKAKeT, UTO TakKue HeLOCTATKU BOSHUKIN 10 IPUHSATUS UM
pe3yibTaTa paboTsl (YCIYTH) VI 110 TIPUYMHAM, BOSHUKIIINM 10 3TOTO MOMEHTA. (B pex. PeepasbHOrO 3aKOHA OT
17.12.99 N 212-@3)

6. B ciyuae BBISIBJIEHUS CYIIeCTBEHHBIX HETOCTATKOB PabOThI (YCIIYTH) MOTPEOUTENb BITPaBe MPeIbIBUTH UCTTOTHUTENTIO
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TpeboBaHue 0 6e3B03ME3THOM YCTPAHEHUY HEJJOCTATKOB, €C/IM TOKAXKET, YTO HEAOCTATKY BOSHUKIIMU IO IPUHSITUS UM
pesynbTaTta paboThl (YCTYTH) WY MO TPUYMHAM, BOSHUKIIMM 0 9TOTO MOMEHTAa. TO TpeGoBaHMe MOXKET GbITh
MIPEebSIBJIEHO, €CJIM TAaKKe HeJOCTATKY O6HAPYKEeHbI 10 MICTEYEHUU IBYX JIET (TISITY JIeT B OTHOIIEHUY HEIBVKMMOTO
MMYIIECTBA) CO THS IPUHSITUSI pe3ynbTaTa paboThl (YUTYTH), HO B IpefeaxX YCTAHOBIEHHOTO Ha Pe3y/abTaT paboThl
(YCIIyTH) cpoKa CITY>KObI MITY B TEUEHME NEeCSTH JIET CO IHS MPUHATHUS pe3ybTaTa paboThl (YCIyry) MOTpeGuTeneM, ecimn
CPOK CITY>KOBI He ycTaHOBeH. Eciiu TaHHOe TpeGoBaHMe He YIOBIETBOPEHO B TeUeHMe IBAILIATY THEl CO THS €ro
MIpeIbsIBIeHNS TOTPeOUTeNeM MM 0OHAPYKEHHBI HEIOCTATOK SIBJISIETCSI HEYCTPAHUMBIM, MTOTPEGUTEIND TI0 CBOEMY
BBIOOpY BITpaBe TpeboBaTh: (B pex. PemepaabHOro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIONIETO YMEHbIIEHUSI [I€HbI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MeIeHMs TOHECEHHBIX MM PACXOI0B IO YCTPAHEHWIO HEJJOCTATKOB BbITIOJTHEHHOM paboThl (OKA3aHHO YCIyTH)
CBOVMIMU CWJIAMU VIV TPETBUMMU JINLLAMMU;

OTKa3a OT UCIIOTHEHMSI JOTOBOPA O BBIIOTHEHNUY PabOThI (OKa3aHUM YCIYTH) Y BO3MeIeHUs YObITKOB. (B pef,.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

CraTbs 30. CpoKYM ycTpaHEeHUsI HEAOCTATKOB BBITIOJTHEHHOV Pa60ThI (OKa3aHHOM YCITYTH)

HenmoctaTky paboThI (YCIYTHU) SOMKHBI ObITH YCTPAHEHBI MCTIOTHUTEIEM B Pa3YMHBI CPOK, HA3HAUEHHBI TIOTpeduTeneM.
(B pen. ®enepanpHOro 3akoHa oT 17.12.99 N 212-@3)

A63arr - VcknoueH. (B per,. ®emepaabHOro 3akoHa ot 17.12.99 N 212-®3)

HasHaueHHbI/ TOTPeGUTENEM CPOK YCTPAaHEHMsT HEJOCTATKOB TOBapa YKa3hbIBAeTCS B IOTOBOPE MM B MHOM
MTOMChIBAEMOM CTOPOHAMM JOKyMeHTe 1160 B 3asiBJIEHIY, HAIIPABIEHHOM [TOTpeOMUTeIeM UCTIONMHUATENIO. (B pell.
®epepaybHOTO 3aKOHA OT 25.10.2007 N 234-D3)

3a HapylleHMe IIPeSyCMOTPEeHHbIX HAaCTOsLIe ) CTaTbell CPOKOB YCTPaHEeHMsI HeJOCTATKOB BBITTOTHEHHO! paboThI
(OKa3aHHOI YCIIYTH) UCIIONHUTENb YIJIauMBaeT OTPeOUTENIO 3a KaxkIblit IeHb IPOCPOYKU HEYCTOMKY (IIeHI0), pasMep 1
HOPSIIOK MCUMCIIEHVSI KOTOPOY OIIpeleNI0TCs B COOTBETCTBUM C ITYHKTOM 5 CTaThy 28 HacTos1IIero 3akoHa.

B cryyae HapymieHus! yKa3aHHBIX CPOKOB ITOTPEONTENb BITpaBe MPeIbsIBUTD VICTIOTHUTENIO MHbIe TpeOOBaHMS,
MpeayCMOTpeHHbIe yHKTaMu 1 1 4 ctatby 29 HacTosiero 3akoHa. (B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Cratbs 31. CpOKM YIOBJIETBOPEHMS OTAEIbHBIX TPEOOBAHMII MOTPEOUTEIS

1. Tpe6oBaHMs MOTPe6UTENSI 06 YMEHbBIIEHNUM II€HBI 32 BBITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O BO3MENIeHUA
Pacxo[oB IO YCTPaHEHUIO HeLOCTATKOB BBITTOTHEHHOV pabOThI (OKA3aHHO YCTYTM) CBOMMM CUJIAMU WU TPETHUMU
JUIIaMM, & TAaKKe 0 BO3BpaTe yIJIauUeHHO1 3a paboTy (YCIyTy) JeHeXXHO CYMMBbI ¥ BO3MeIIeHUM YObITKOB, IPUUYMHEHHbBIX
B CBSI3U C OTKa30M OT UCIIOJHEHMS JOTOBOPA, MPeayCMOTPEeHHbIe ITyHKTOM 1 cTaTbu 28 ¥ myHKTaMu 1 1 4 crtateu 29
HACTOSILero 3aK0Ha, MoAIeXXaT yoOBAETBOPEHNIO B IeCITUAHEBHBIN CPOK CO JHS IpeAbsIBIeHNSI COOTBETCTBYIOIIETO
TpeboBaHusl. (B pen. PemepanabHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Tpe6oBaHus MOTpeOUTENSI 0 6€3BO3ME3THOM M3TOTOBIEHMY IPYTOii BEIIM U3 OGHOPOAHOTO MaTepyuaia TaKoro ke
KauecTBa WM O IOBTOPHOM BBITIOIHEHMM PaOOThI (OKa3aHWM YCIYTH) MOAJIEKAT YIOBIETBOPEHNIO B CPOK,
YCTAHOBJIEHHBI JIsI CPOYHOTO BBIMOJIHEHMST PA6OTHI (OKa3aHMUSI YCIYTH), & B CJIyYae, ecjiv STOT CPOK He YCTAaHOBJIEH, B
CPOK, NPeIyCMOTPEHHbII JOTOBOPOM O BBITTOTHEHMY PAaBOThI (OKa3aHUM YCITYTH), KOTOPbIH ObUT HEHA/IJIEKAIIE MCIIOTHEH.

3. 3a HapylIeHNe MPelyCMOTPEHHBIX HACTOSIIIEH CTaThell CPOKOB YAOBIETBOPEHMUSI OTAETbHBIX TPeOOBAHMI
MOTPeOUTENS UCTIOTHUTEb YIIJIauMBaeT IOTPEOUTENTIO 38 KAKIBIN JeHb ITPOCPOUKYM HEYCTOMKY (TIeHI0), pa3Mep U
TOPSITOK MCYMCIIEHNST KOTOPO¥ OTIPEeNesITIOTCS B COOTBETCTBUM C ITYHKTOM 5 CTAaThy 28 HacTOsIero 3akoHa.
B ciyuae HapyIeHusI CpOKOB, YKa3aHHBIX B MYHKTax 1 1 2 HACTOSIIIE! CTaThi, IOTPe6UTENb BIIPABE MPeqbsIBUTD

MCITOJTHATEJTIO MHbIE TPeGOBAHMS, ITPEYCMOTPEHHbBIE ITYHKTOM 1 cTaTbhy 28 M IMyHKTamu 1 1 4 cTaThby 29 HACTOSIIIETO
3aKoHa.

CraTbs 32. [IpaBo moTpeOuTE/NIsA HA OTKA3 OT MCIIOJTHEHUSI JOTOBOPA O BBINIOJIHEHUYM PabOT
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(oxkaszaHuu ycIyr) (B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

[ToTpe6uTeNb BIIpaBe 0TKA3aThCS OT UCTIONHEHMSI OTOBOPA O BBIMOTHEHUM PaboT (OKa3aHUM YCIIYT) B JTI060€ BpeMs ITpH
YCJIOBUY OTIJIATHI UCTIOMHUTEITIO (DaKTUUECKY TIOHECEHHBIX MM PaCXOA0B, CBSI3aHHBIX C MCIIOTHEHNEM 06513aTeIbCTB 10
JAHHOMY JIOTOBODY.

CraTbs 33. CMeTa Ha BbIIIOJTHeHME PabOThI (OKa3aHMe YCITyTH)

1. Ha BeimonHeHme paboTsl (OKa3aHMe YOIYTH), PETyCMOTPEHHO TOTOBOPOM O BBITIOIHEHUM PAabOThHI (OKa3aHUU
YCIIYTU), MOKET ObITh COCTaB/IeHA TBepIast WK NMpUOIN3UTeIbHas CMETa.

CocTtaByieHMe TaKkoi CMeThbl 110 TpE6OBaHI/I}O HOTpEGMTEJ’[H WJIV MICTIOJTHUTEJIS 00513aTe/IbHO.

2. VicnonmHuTENb HE BIIpaBe TPe6oBaTh YBEJIMUEHMS TBEPAOI CMETBI, a IOTPEGUTEND - €€ YMEHbIIEHNS, B TOM YMC/IE B
Cydae, KOTa B MOMEHT 3aK/TIOUEHNMsI JOTOBOPa UCKIII0YaNach BO3MOXKHOCTD MPEAYCMOTPETH ITOTHBI 00beM
MOJI/IEKAIINX BBITIOTHEHNIO PaboT (OKa3aHUIO YOIYT) MM HeOOXOOMMBIX JIS STOTO PacXo0B.

VCriosTHUTETb MMEET IIPaBO TPeGOBATh YBEMUUEHUST TBEPAOI CMETBI ITPY CYIECTBEHHOM BO3PAaCTaHMU CTOMMOCTH
MaTepuanoB ¥ 060PyIOBaHMS, TTPEIOCTABISIEMbIX UCITOTHATEIEM, & TAKKE OKa3bIBA€MbIX MY TPEThbUMM JIMLIAMU YCIIYT,
KOTOPOE Helb3s 6bIIO TPEeAYCMOTPETD IIPU 3aKIIOUeHUN ToToBOpa. IIpy 0TKa3e MoTpeOGuUTeNs BHIIOIHUTD 3TO
TpeboBaHMe UCIIOTHUTEIb BIIPaBe PACTOPTHYTh JOTOBOP B CyIeOHOM ITopsiake. (B pen. PenepasbHOro 3akoHa ot 17.12.99
N 212-®3)

3. Ec/iu BO3HMKIIA HEOGXOOMMOCTD BBITIOJTHEHYS JOTIOHUTENBHBIX PA60T (OKa3aHMsI AOMOTHUTENbHBIX YCIYT) U TI0 3TO
MIPUYMHE CYIECTBEHHOTO ITPEBBIIIEHNS TIPUOGIU3UTETHBHOM CMETDI, MCITOTHUTETbh 065S13aH CBOEBPEMEHHO MPEYIIPEAUTH
06 aTom motpebuTens. Ecu moTpe6GuTenb He Jal COTacke Ha MpeBbIlieHye MPUGIU3UTENTBbHOM CMEThI, OH BIIPaBe
0TKa3aThCs OT UCIIOMHEHMSI OTOBOPA. B 9TOM C/1yuae UCIOMHUTEb MOXKET TPe6oBaTh OT IIOTPEGUTENS YILIATHI IIEHbI 3a
BBITIOTHEHHYIO PabOTY (OKa3aHHYIO YCITYTY).

HcronHnTenb, CBOEBpEMEHHO He TPeayTpeAnBIIi MOTPebUTeNst 0 HeOOXOMMMOCTH TIPEBbIIeHNS TPUGTU3UTETHHOA
CMeTHI, 06513aH UCIIOTHUTH SOTOBOP, COXPAHSIS MMPABO Ha OIUIATY PaGOTHI (YCIYyTH) B IIpeIenax mpubIM3nuTeTbHO CMeThI.
(B pen. ®epepanbHOro 3akoHa ot 17.12.99 N 212-03)

CraTbs 34. BeinmosiHeHMe paGoThI M3 MaTepuaia VICIIOTHUTEIS

1. VicrmonHuTeNb 06513aH BBITIOTHUTD PaboTy, ONIpeie/IeHHYI0 JOTOBOPOM O BBIIOTHEHUY pabOThI, U3 CBOETO MaTepuaia u
CBOMMM CPeICTBaMU, eC/I MHOe He TPeAyCMOTPEHO JOTOBOPOM. (B pen,. PenepanbHOro 3akoHa ot 17.12.99 N 212-03)

VCITOMTHNUTEb, IPeqoCTaBUBILNIA MaTepuaJt [jis1 BhIIIOJIHEHUsT paboThl, OTBEYAET 3a ero HeHajyiexkallee KauecTBo 110
npasuaaM 06 OTBETCTBEHHOCTHM IIPOAABLIA 38 TOBApPhl HEHAJIEKAIero KauecTsa. (B pen. ®emepajbHOTO 3aKOHA OT
17.12.99 N 212-03)

2. Marepuasn UCIIOMHUTEJIS OIJIauMBaEeTCs IIOTpedUTeeM IIPY 3aK/II0UeHNY YKa3aHHOTO JOT0BOpa ITOJHOCTHIO UJIN B
pasmepe, yKa3aHHOM B JJOTOBOPE O BBIIIOJHEHUY PabOThI C YCIOBMEM OKOHYATEIBLHOTO pacueTa Ipu MoaydeHun
HOTpeﬁl/ITeJIEM BBIIIOJTHEHHOM MCIIOJTHUTEJIEM paGOTbI, ec/I THOM IOPSAO0K paCueToB 3a MaTepual MCIIOJIHUTEJISI He
MIpeayCMOTpEH COITIallleHMeM CTOPOH. (B pef,. PenepanbHOTo 3akoHa oT 17.12.99 N 212-03)

3. B cydasx, mpeqyCMOTpPEHHBIX JOTOBOPOM O BBITIOJTHEHMM PabOThI, MaTepUal MOKET ObITh ITPeIOCTaB/IEH
VCTIOTHUTENIEM MTOTPEGUTENIO B KpeauT. ITocieayioiiee M3MeHeHME LIeHbI MPEIOCTABIEHHOTO B KPeIUT MaTepuaa

UCTIOJTHUTEJIS He BiieueT 3a coboii mepepacyeTta. (B pef. PenepaabHOro 3aKoHa OT 17.12.99 N 212-D3)

4. MaTepI/Ian UCIIOTHUTEIA U HEO6XO,E[I/IMbIe OJI BbITIOJTHEHMS paGOTbI TeXHU4YeCKne cpeacTtBa, MHCTPYMEHTBI U ITpouee
JA0CTaBJIAIOTCSA K MEeCTY BBINTOTHEHMS pa60T VCIIOJTHUTEe/IEeM.

CraTbs 35. BeinorHeHNe paboThl M3 MaTepuasa (C Belbio) MoTpeonTes
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1. Ecin paboTa BBIMOMHSIETCS ITOTHOCTBIO M/IM YACTUYHO M3 MaTepuaa (C Belllbio) MOTpe6uUTe s, MCIIOMHUTEIb OTBeYaeT
3a COXPAaHHOCTh ITOTO MaTepyaja (Bely) 1 MpaBuIbHOE ero UCII0Ib30BaHue.

HcnonuuTrenb 06513aH:

npenynpeanTb HOTpGGI/ITe.T[H O HENMpUrogHOCTU MIn Heﬂ06p0Ka‘IeCTBeHHOCTI/I InepeagaHHoOro l'IOTpeﬁI/ITeJ'IeM MaTepuaia
(Bemm);

npeaCTaBUTb OTYET 00 Mn3pacxogo0BaHM MaTepurasia M BO3BPATUTD €ro OCTaToK.

B cydae mMoHOM MM YaCTUYHOM YyTPaThl (MOBPEXKIEHMST) MaTepuaa (Belin), MPUHITOTO OT MOTPEOUTENS, UCTIOMHUTEb
006s13aH B TPEXTHEBHbBIV CPOK 3aMEHUTH €T0 OFHOPOTHBIM MaTEPUAIOM (BEIbI0) aHATIOTMYHOTO KaueCTBa U I10 SKeJTaHUI0
MTOTPEOUTENST UTOTOBUTH MU3MeNNe U3 OMHOPOJHOTO MaTepuaa (Bely) B pa3yMHbIii CPOK, a IIPYU OTCYTCTBUM
OITHOPOIHOTO MaTepuasa (Bely) aHaIOTMYHOTO KauecTBa - BO3MECTUTh MOTPeOUTEINIO IBYKPATHYIO IIeHY YTPAUEHHOTO
(TOBPEKIEHHOT0) MaTepuasa (Bemu), a TAkKe PacxXofbl, TOHeCeHHbIe MOTPeduTeneM.

2. LleHa yTpaueHHOro (ITOBPEKAEHHOr0) MaTepuaa (Belln) oIpeaeseTcsl, MCXOIs 13 LieHbl MaTepuaa (Beln),
CYILECTBOBABIIEH B TOM MECTe, B KOTOPOM TpeboBaHmMe OTPEOUTENS SOKHO 6bIIO ObITh YIOBIETBOPEHO UCIIOTHUTEIEM
B IeHb JO6POBOILHOIO YAOBIETBOPEHMS TAKOTO TPEGOBAHMS U/IY B IeHb BLIHECEHUSI CYNe6HOro pelieHus, ecim
TpeboBaHue MoTpe6uTeIs JO6GPOBOILHO YIOBIETBOPEHO He ObLIO.

Llena maTepuana (Belu), IepegaBaeMoro UCIIOTHUTENTIO, OTIpeie/isieTCsl B TOTOBOPE O BbITTOMIHEHMM PAaOOThI WJIM B MUHOM
JIOKyMeHTe (KBUTaHLNU, 3aKa3e), HOATBEePKAA0IeM ero 3akiadeHue. (B pel. ®egepanbHOro 3akoHa ot 17.12.99 N 212-
®3)

3. WcmonmHuTe b 0CBOGOKIAETCS OT OTBETCTBEHHOCTM 32 MOTHYIO WIIM YACTUYHYIO YTPATy (IOBPeXXIeHne) MaTepuana
(Bewyu), MPUHSITOTO UM OT IIOTPeOUTEIIS, eC/Iy TOTPeOUTEb ITPenypPeXIeH UCTIOTHUTEeNIeM 06 0COOBIX CBOCTBAX
MaTepuana (Bemm), KOTopbie MOTYT ITOBJIEYb 3a CO60T ero MOMHYI0 WM YaCTUUHYIO yTpaTy (MOBpeXaeHue) T1Mbo ecin
yKa3aHHbIe CBOVICTBA MaTepuaa (Bely) He MOTIM ObITh OGHAPYKEHbI IPY HaJIekalleil MpyueMKe VCIIOTHUTENIEM STOT0
matepuasna (Beum). (B pen. @enepasbHOro 3akoHa ot 17.12.99 N 212-03)

CraThbs 36. O0SI3aHHOCTH VCIIOJTHUTEJISI MH(POPMUPOBATH IIOTPEOUTEIISI 00
00CTOATEIbCTBAX, KOTOPhIE MOTYT ITOBJIMATh Ha KAYE€CTBO BHINIOIHSIEMOI paGoThI
(oKa3bIBaeMoOii yCIIYTM) WM IOBJI€Yb 3a CO00i HEBO3MOJKHOCTD €€ 3aBepIIeHsI B CPOK (B
pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-®3)

HcronunuTesnb 06s13aH CBOeBpeMEeHHO MHMDOPMUPOBATH IMOTPEGUTENSI O TOM, UTO COOGMIOeHEe YKa3aHUii TOTpeOuTeNs 1
MHbIe 06CTOSITENTBCTBA, 3aBUCSIINE OT IIOTPEOUTENS, MOTYT CHU3UTh KAUECTBO BBITIOIHSIEMOIT Pa60OThI (0Ka3bIBAEMOTL
YCIIYTU) WJIM TIOBJIeYb 3a c000J HEBO3MOKHOCTD €€ 3aBeplIeHNs B CPOK. (B pen. PemepasbHOro 3akoHa ot 17.12.99 N 212-
3)

Eciu moTpebuTtenb, HECMOTPSI HA CBOEBPEMEHHOE ¥ 060CHOBaHHOE MH(POPMUPOBaHME UCTIONTHUTENEM, B PA3YMHBII CPOK
He 3aMEHUT HeITPUTOMHbINA I HeJo6POKaueCTBEHHbBI MaTepyas, He MU3BMEHUT YKa3aHUi O CIToco6e BhITIOTHEH NS
paboThI (OKa3aHMs YOTYTH) IM60 He YCTPAHUT MHBIX 06CTOSITETbCTB, KOTOPble MOTYT CHU3UTh KAUeCTBO BbITIOIHSIEMON
paboThI (OKa3bIBAEMOI YCIYTH), UCTIOTHUTED BIIPABE OTKA3aThCS OT UCIIOMHEHMSI JOTOBOPA O BBITIOMHEHUU PabOThI
(oKas3aHUM YUIYTH) U MOTPe6OBATh MOTHOTO BO3MeIlleH!s YObITKOB. (B pel. demepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

Cratbs 37. ITopssmok v ¢popMbI OILIAThI BBIMIOJIHEHHOM PadoThI (OKa3aHHOM YCIYTHU) (B peq.
®depepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3)

[ToTpe6uTenb 06sI3aH OTIATUTH OKa3aHHbIE €MY YCIYTH B IIOPSIAKE U B CPOKM, KOTOPBIE YCTAHOBJIEHBI JOTOBOPOM C
ucnonHuTeneM. (B pell. ®PegepasbHOTO 3akoHa oT 21.12.2004 N 171-®3)

[ToTpe6uTenb 06s13aH OTTIATUTD BIMOIHEHHYIO MCIIOTHUTEIEM B TIOTHOM 00beMe paboTy Toc/ie ee IPUHSITHUS

nmoTpedbuTenem. C cornacust moTpebuTesis pabota MOXKET ObITh OIJIaUeHa MM IPU 3aK/IFOUEeHUH JOTOBOpa B ITOJTHOM
pasMepe win yTeM BblauM aBaHca. (B pell. @emepasbHbIX 3aKOHOB OT 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)
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OriaTa OKa3aHHbBIX YCIYT (BHITOMIHEHHBIX PAGOT) MPOU3BOIUTCS TTOCPENCTBOM HAJIMUHBIX WM G€3HATMYHBIX PACUETOB B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit @emepauyn. (B pen. @emepanbHoro 3akoHa oT 27.07.2006 N 140-D3)

[Ipu MCIIOMB30BAaHMY HATMYHOM (HOPMBI paCueTOB OILIATA TOBAPOB (PA6OT, YCIYT) OTPe6UTEeIEeM ITPOU3BOANUTCS B
COOTBETCTBMM C yKa3zaHyMeM IIpofaBLa (MCIIOMHUTES) TyTeM BHECEHMST HaIMUHBIX Je€HeXHBIX CPefCTB IIPOJaBIy
(MICTIOJTHUTEJTIO), TMOO0 B KPEIUTHYIO OpraHM3aInIo, MO0 MIaTeXKHOMY areHTy, OCYIIeCTBSIONEMY 1esTeIbHOCTD IO
TIpUeMy IiaTexeit hu3mIeckmx JInil, 1160 6aHKOBCKOMY IJIATEXKHOMY areHTy (Cy6areHTy), OCYIeCTBISIONEeMY
JeATeTbHOCTb B COOTBETCTBUM C 3aKOHOJIATETHCTBOM O 6aHKaX M 6AHKOBCKOI 1eSITeTbHOCTU, €CIM MHOE He YCTAaHOBJIEHO
emepanbHBIMY 3aKOHAMY UV MHBIMY HOPMAaTUBHBIMY MIPaBOBBIMU akTamMu Poccuiickoit @emepauyn. ITpu sTom
006s13aTeIbCTBA MTOTPEOUTEIS ITepe MTPoJaBLOM (MCIIOMHUTE/IEM) 10 OIIaTe TOBAPOB (PaboT, YCIYT) CUMTAIOTCS
MCIIOJIHEHHBIMY B pa3Mepe BHeCeHHbBIX JeHEKHbIX CPeJICTB C MOMEeHTa BHeCeHMSI HATMYHBIX TeHeXKHbIX CpeiCTB
COOTBETCTBEHHO MPOABIY (MCIIOTHUTENIO), TMOO0 B KPEAUTHYIO OPraHU3aLMIO, IMOO IIATEXXKHOMY areHTy,
OCYIIEeCTBSIONIEMY NeSITeIbHOCTD 110 IPUEMY IIaTeskeii hu3udecKux JINII, 1160 6aHKOBCKOMY TIATEKHOMY areHTy,
OCYIIECTBIISIIONIEMY JesITeTbHOCTh B COOTBETCTBUM C 3aKOHOZATENLCTBOM O 6aHKaX ¥ GAHKOBCKOI AesiTeTbHOCTH. (B peq,.
®epepanbHbIX 3aKOHOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YrpaTuia cuiay. (8 pen. ®enepasbHoro 3akoHa ot 25.10.2007 N 234-®3)
Cratbs 39. PeryiMpoBaHue OKa3aHMs OTAE/IbHBIX BUOB YCIYT

IMocneacTBUS HAPYIIEHMS YCIOBUIA JOTOBOPOB 06 OKa3aHMUM OTAEIbHBIX BUIOB YC/IYT, €C/IM TaKie JOTOBOPhI 110 CBOEMY
XapaKTepy He MOAMNAaaloT IO/, AeCTBME HACTOSIIIEN [JIaBbl, OMPEIeISIOTCS 3aKOHOM.

Cratba 39.1. [IpaBuiia oKa3saHMA OTHOEIbHBIX BUJIOB YC/IYT, BHIIIOJTHEHMS OTIAEIbHbBIX BUIOB
padoT nmoTpedouTeNsIM (B pen. PeaepanbHOro sakona ot 18.07.2011 N 242-®3)

[TpaBuIa OKa3aHMS OTHETbHBIX BUIOB YCIYT, BBITIOMTHEHNUS OTIETbHBIX BUIOB PA6OT MOTPEOUTENSIM YCTaHABIUBAIOTCS
IMpaBuTenscTtBOM Poccuiickoin @egepauym.

I'masa IV. T'ocygapcTBeHHast 1 001IeCTBEHHAsI 3aIMTA MPaB MOTpeouTeNen
Cratba 40. PegepaabHbIN TOCYyIapCTBEHHBIN HAA30P B 00JIACTU 3allUThI IIPaB
nmorpeourerieii (8 pen. ®emepanbHOro s3akoHa ot 18.07.2011 N 242-®3)

1. ®emepanbHbIN rOCYTAPCTBEHHBIN HAL30P B 06JIACTYM 3aIIMTHI MIPAB MMOTPeOUTEesIei OCYIeCTBIISIETCS] YIIOTHOMOYEHHBIM
(bemepasbHBIM OpraHOM MCITOJIHUTEIBHO BJIACTU (asiee - OpraH roCyAapCTBEHHOTO Hai30pa) B MTOPSIAKE,
ycTaHoB/ieHHOM [IpaBuTenbcTBOM Poccuiickoit @enepaiyn.

2. QefepabHbIi rOCyIapCTBEHHbBIN HAA30D B 06/1aCTM 3aLUTHI PaB OTPe6GUTENEel BKIIOUAET B Ce6s:

1) OpraHM3aLMIoO ¥ IIPOBeJieHMe TPOBEPOK COOIONEeHNS] U3TOTOBUTENSIMU (MCIIOMTHATENISIMM, TTPOJABLIAMMU,
YIIOJTHOMOYEHHBIMY OpraHu3anyisiMy U YIIOTHOMOYEHHBIMY MHAVBUIYATbHBIMY NIPEeINIPUHUMATESIMY,
MMIIOpTEPaMH, BIaIebIlaMy arperaTopoB) Tpe6oBaHMIi, YyCTAHOBIEHHBIX MEXAYHAPOIHBIMY TOTOBOpamMu Poccuiickoii
depepanyu, HACTOSIIIUM 3aKOHOM, IPYTMMU QenepaqbHbIMU 3aKOHAMU Y MHBIMM HOPMAaTUBHBIMMY MTPABOBBIMM aKTaMU
Poccuiickoit @epepanyu, peryaupyoiMMy OTHOIEHMS B 00J1aCTy 3alIUThI ITPaB moTpebuTenelt (nanee - o6s13aTebHbIE
Tpe6OBaHMSI), MPeANNCAHMIT JODKHOCTHBIX JIMI OPTraHa roCyapCTBEHHOTO Ha30pa; (B pel. demepaybHOTO 3aKOHA OT
29.07.2018 N 250-93)

2) OPTaHU3AIVIO U MPOBeeHME IIPOBEPOK COOTBETCTBHUS TOBAPOB (PaboT, YCIYT) 06sI3aTeIbHBIM TPEOOBAHUSIM,
obecreunBaONIM 6€30MacHOCTh TOBAPOB (PaboT, YCIYT) IJIs SKU3HU U 3L0POBbS MOTpeduUTeNet, OKpyXatoliei cpenpl,
MIpeAyIpeskaeHue NeiiCTBIIA, BBOASIIMX MOTPeGUTeNe! B 3a6/1yskAeHe, M ITPeIOTBpalleHe MPUIMHEHNS Bpena
UMYIIECTBY ITOTPeOUTENE, YCTAHOBIEHHBIM B COOTBETCTBUM C MEKIYHAPOIHBIMM HoroBopamu Poccuiickoit ®emepanyn,
(enepanbHBIMY 3aKOHAMY M MHBIMM HOPMATUBHBIMMU ITPaBOBbIMY akTaMu Poccuiickoit @emeparyin;

3) IIpUMeHeHMe B MOpsAKe, YCTAaHOBJIEHHOM 3aKOHOZATeNbCTBOM Poccuiickoil @enepanyiy, Mep peceyeHus HapylieHuit
06s13aTeIbHBIX TPEOOBaHMI, BhIAAUY ITPEANMCAHNI O TIpeKpallleHuy HapylleHuit IIpaB noTpebuTeneit, o mpeKkpaueHnn
HapylIeHunit 00s13aTe/IbHbIX TPe60BaHMIT, 00 YCTpaHEHUY BbISIBJIEHHBIX HAPYIIeHNiT 06s13aTeTbHbIX TPEGOBAHMIA,
MIpMBJIeYeHNEe K OTBETCTBEHHOCTH JINL], COBEPUIMBIINX TaKMe HapyLIeHusl;
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4) cHUcTeMaTHYecKkoe HabIomeHue 3a UCIOoIHeHeM 00s13aTe/IbHbIX TPe60OBaHMIA, aHAa/IM3 M IIPOTHO3MPOBAHME COCTOSIHMS
MUCIIOJTHEHMST 06513aTeIbHBIX TPEOGOBAHMI IIPM OCYIECTBICHUM U3TOTOBUTEIIMM (MCIIOTHUTEISIMMA, IIPOAABIIAMYA,
VIIOJTHOMOYEHHBIMY OPTaHU3aUSIMY WM YIIOTHOMOUYEHHBIMIM MHAVBUIYATbHBIMU TP PUHUMATEISIMHU,
MMIIOPTEepaMM, BIae/bIlaMI arperaTopoB) CBOe AessTelbHOCTHM; (B pen. PemepanbHOro 3akoHa oT 29.07.2018 N 250-D3)

5) CTaTUCTUUYECKOe HaOIIoIeHe B 061acTy obecreueHust 3alUThI ITPaB MOTPe6uUTeNelt, yueT U aHaIn3 CIyyaeB
MIPUUMHEHMS BpeJia SKU3HU U 3[T0POBBIO MOTPEBUTENEN, OKPYKAIOIIEH cpefie M UMYIIECTBY MTOTpe6GuTeNel, CBSI3aHHOTO C
MIpMOOpPEeTEHMEM U UCIIOIb30BaHMEM TOBApOB (PaboT, YC/IyT) ¢ HeAOCTaTKaMU, OITACHBIX TOBApOB (PaboT, ycyr) Jinbo ¢
[peoCTaBAeHEM ITOTPeOUTEIIM HeCBOeBPEMEHHOI, HEITOIHOM, HeJOCTOBEPHOI 1 BBOIIEN B 3a6/1yKIeHIe
MH(popMaluu 0 ToBapax (paboTax, yciayrax); (B pem. ®emepasbHOro sakoHa ot 25.06.2012 N 93-D3)

6) €XerofiHoe MpOBeIeHe aHaIM3a 1 OLeHKM 3G GeKTMBHOCTH (peaepaybHOro rocyIapcTBEHHOIO HaI30pa B 06/1aCTH
3aIMTHI IIPaB IIOTPe6uTeNElt;

7) €KeroJHYI0 ITIOATOTOBKY HAa OCHOBAHUMU Pe3yJIbTaTOB AesITeTbHOCTH, IPESYyCMOTPEHHOI MOAITyHKTamMu 1 - 6
HACTOSIIIErO ITYHKTA, TOCYIapCTBEHHBIX JOK/IANOB O 3all[UTe IpaB MoTpebuTeneii B Poccuiickoii @egepauyy B MOpsIKe,
ycTaHoB/ieHHOM [IpaBuTenbcTBOM Poccuiickoit @enepaiyin.

3. K oTHOIIeHMsM, CBSI3aHHBIM C OCYIeCTBIeHVeM demepaqbHOTO rOCyIapCTBEHHOTO Hal30pa B 06J1aCTH 3aIIUThI IIPaB
oTpeduTesei, opraumsanmeii M IpoBefeHueM IIPOBEPOK M3TOTOBMUTEIel (MCIIOIHATEIe, IPOIaBLIOB,
YIIOTHOMOYEHHBIX OPraHM3alMii Miu YIIOTHOMOYE€HHBIX MHAVMBYUAYAIbHbIX TPeAIIpMHUMATENEl, UMIIOPTEPOB,
BJIaJIe/TbIIEB arperaTopoB), IPUMEHSIIOTCS TToTokeHusT PeepasbHOTO 3aKoHa OT 26 mekabpst 2008 roma N 294-D3 "0
3alUTe IPaB PUAMUECKUX JIUI] M UHAUBULYAIbHBIX NIPEINIPUMHUMATEIEN TPU OCYIeCTBIEHUM TOCYAAPCTBEHHOTO
KOHTPOJIS (Hafi30pa) ¥ MyHULIMIIAILHOTO KOHTPOst'. (B pen. PemepanbHoro 3akoHa oT 29.07.2018 N 250-03)

3.1. [Ipm ocymiecTiennu esepasbHOrO TOCYAaPCTBEHHOTO HaZi30pa B 06/IaCTH 3al[MUThI ITPaB MOTpe6uTeseli OpraHoM
rocyZlapCTBEHHOT0 Ha/i30pa MPOBOISTCS KOHTPOIbHbIE 3aKYIIKM B IIOPSIZIKe, ycTaHOB/IeHHOM PenepaibHbIM 3aKOHOM OT
26 mekabps 2008 roma N 294-®3 "O 3amuTe MpaB OPUANIECKUX JIULL M MUHAUBUIYAIbHBIX IIpeOIIpUHMMATENeN Ipu
OCYILECTBJIEHMN IOCYyLapCTBEHHOI0 KOHTPOJIS (HaA30pa) M MyHULIMIIAIBHOIO KOHTPOJIS". (B pell. DenepasbHOTO 3aKOHA
ot 18.04.2018 N 81-®3)

KoHTposnpHast 3aKymKa TOBapoB (paboT, yCIyT) MOKeT GbITh ITPOBEAeHA OPraHOM IrOCYyJapCTBEHHOTO Ha/i30pa
He3aMeJIMTeJbHO C ONHOBPEMEHHbBIM U3BellleHMeM OpraHa MpoKypartypsl. (B pel. @emepanbHoro 3akoHa ot 18.04.2018
N 81-03)

4, JIOJ>KHOCTHbBIE JIUIA OpTraHa rocyJapCTBEHHOTO HaZ30pa B MOpsifike, YCTAaHOBJIEHHOM 3aKOHOAAaTenbCTBOM Poccuiickoit
denepauiy, UMEKOT MPABO:

1) 3ampanMBaTh M MOTYyYaTh HA OCHOBAaHMM MOTYBMPOBAHHBIX MMChMEHHBIX 3aIIPOCOB OT OPTaHOB TOCYJAPCTBEHHO
BJIACTH, OPraHOB MECTHOTO CAMOYIIPABJIEHNsI, OOIIECTBEHHbIX OPraHKU3allnif, M3TOTOBUTENEN (MCIIOTHUTEIEN,
IIPOZIaBIIOB, YIIOIHOMOYEHHbBIX OPTaHU3AIINIA MM YITOTHOMOYEHHBIX MHAVBUAYAIbHBIX TPEIIPUHIMATENEN,
MMIIOPTEPOB, BJIa/IeIbI[EB arperaTopoB) MHGOPMAIMIO ¥ JOKYMEHTSHI II0 BOITPOCAM 3alllAThI ITPaB MOTpebuTeneii; (B pex,.
®enepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

2) GeCrpernsTCTBEHHO 110 IPeIbsIBIeHMI CTYKeOHOT0 YIOCTOBEPEHMS M KOIIMM IIPUKa3a (PacIiopsskeHnsT) PyKOBOLUTEIST
(3amMecTuUTeIs PyKOBOLMUTEIST) OpraHa roCcyapCTBeHHOTO Ha30pa O HasHaueHy IIPOBEPKHA MOCeIIaTh TePPUTOPIIO,
3[aHMs, TTIOMEIIeHNS ¥ COOPYKeHMsI, MUCTIONb3yeMble M3TOTOBUTEIEM (MCITOTHUTEIEM, TPOIABI[OM, YIIOTHOMOUEHHOIA
opraHmsalest Wi yroJHOMOYEHHBIM MHAMBUIYAIbHBIM IPEIIIPUHMMATEIEM, MMIIOPTEPOM, BIafe/IbleM arperaTropa)
I OCYIIECTBIEHVM CBOE IeSTebHOCTH, B IIeJISIX [IPOBEIEHMST MEPOIIPUSITHIL 10 KOHTPOIIO; (B pel,. denepasbHOrO
3akoHa oT 29.07.2018 N 250-®3)

3) IPOBOAUTH OTOOD IPO6 M 06Pa3I[0B TOBAPOB, IPeIHA3HAYEHHBIX /ISl Peai3aliuy 1 peaanu3yeMbIX [IOTPeOUTEeSIM,
JIJIS1 TIPOBEJleHUST UX UCCeOBaHUIA, UCTIBITAHUIA;

4) BBIJABaTh U3TOTOBUTEISAM (MCIIOTHUTEISIM, IPOAABIaM, YIIOTHOMOUEHHbBIM OPraHU3aIMsIM MY YIIOJTHOMOUYEHHBIM
UHIVBUIYaAJbHBIM IIPeAIIPUHMMATENSIM, UMIIOpTepaMm, Bjlafe/bliaM arperaTopoB) IIpeaIucanys O IIpekpalieHun
HapyIIeHni IpaB oTpe6uTenedt, o mpekpalileHn HapylleHuit 06s13aTelbHbIX TpeGoBaHMii, 06 yCTpaHeHUM BbISIBI€HHbIX
HapylIeHni 006513aTeIbHbIX TPeOOBaHUIA, O IPOBEIEeHMI MEPOIIPUSITUIL 10 06eCITeueHNI0 MPeIoTBpalleHNsT Bpena SKU3HM,
3I0POBBI0 U UMYIIIECTBY TOTPebOuTeIeli, OKpyKatoIei cpere; (B pen. PemepanpHoro 3akoHa ot 29.07.2018 N 250-03)

5) COCTaBJISITh IIPOTOKOJIbL 06 AIMVHUCTPATUBHBIX IIPAaBOHAPYIIE€HMAX B obacTu 3alIUTHI ITPpaB HOTpeﬁMTeJIEﬁ,

paccMaTpuBaTh Aea 06 yKa3aHHbBIX aIMUHUCTPATHUBHBIX IPABOHAPYIIEHUSIX U IPUHUMATD MEPHI 110 TIPEIOTBPAIeHUIO
TAKUX HapylLIeHMUI;
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6) HAaIIPaBJIAThb B YIIOJITHOMOYE€HHbIE OPraHbl MaTepMaJIbl, CBA3aHHbIE C HAPDYIIEHMAMU 00s13aTeIbHBIX TpEGOBaHMﬁ, JJIs1
pelieHus BOIIPOCOB O B036Y7K,ELEHI/II/I YTOJIOBHBIX A€JI 110 IMTPM3HAKaM HDECTYH)IEHMﬁ;

7) 0OpaIaThCs B CYZ, C 3asIBJIEHUSIMHU B 3aIIUTY TIPaB MOTPe6GuTeNell ¥ 3aKOHHBIX MHTEPECOB OTAEIbHBIX IIOTpebuTeneit
(rpymiIbl HOTpebuTesneit, HeonpeneleHHOTO Kpyra MMoTpebuTereit), a Takke ¢ 3asiBIeHUSIMU O TMKBUAALUM U3TOTOBUTENS
(MCTIOTHUTEJIST, TIPOMABIIA, YIIOTHOMOUYEHHO OpraHm3alum, MMIIOPTePa, Bamesblia arperatopa) Imb0 o mpeKpalleHun
OeATeJIbHOCTU MHAMBUAYAJIbHOIO IIPpEeAIIPUHMMAaTEIA (YHOIIHOMO‘IEHHOI‘O VHAUBUOYAJIbHOTO Hpe,ILHpI/IH]/IMaTEIIF[) 3a
HEOIHOKpAaTHOe (ABa pa3a wiu 60Jiee B TeueHMe OTHOTO KaJIEHJAPHOTO rojia) i rpyboe (TIoBJieKiiee CMePTh MIN
MaccoBble 3a60j1eBaHMs], OTPaBJIEHMS JII0Ieli) HapylIeHue paB MoTpebuTeneil. (B pen. PenepaabHbIX 3aKOHOB OT
29.07.2018 N 250-@3, ot 18.07.2019 N 191-®3)

5. OpraH rocygapCcTBEHHOI'O Hai30pa MOKET GbITh ITPMBJIEUEH CYIOM K YUaCTHIO B Jiesie 1160 BIIpaBe BCTYIIATh B JIEJIO IO
CBO€J MHUIMATVBE WJIN 110 MHULIMATHUBE JILI, YUACTBYIOLIVX B Jiejie, /IS Jauy 3aK/ITIOUEeHMSI 10 AENTY B Ie/ISTX 3l ThI
[IpaB MOTpeduTeIell B MOPSIKe, YCTAHOBIEHHOM 3aKOHOAATeIbCTBOM Poccuiickoit emeparyin.

5.1. IIpennucanue, BbIIAHHOE NPY OCYILECTBIEHMUY FOCYAAPCTBEHHOIO HAI30pa B 06JIACTH 3alUTHI [TpaB MOTpeduTeneii,
MOKeT ObITh 063KAIOBAHO B apOUTPasKHBIN CYZ B TeUeHNe TPeX MecsILeB CO IHS ero Bbiaun. B ciryyae mpuHsITUS
3asBIeHVsI 06 063KaI0BAHMY TOTO IPENIIMCAHMS K IPOM3BOICTBY apOUTPAsKHOTO CY/ia MCIIOIHEHNE 3TOTO IIPEeTMCAHMUS
IIPMOCTAHABIMBAETCS [0 JHS BCTYIUIEHMS PellleHus] apObUTPakHOTO Cyia B 3aKOHHYIO0 cyuty. (B pefi. PefepanbHOrO 3aKOHA
ot 21.12.2013 N 363-93)

6. Opras rocymapCcTBEHHOIO Ha[30pa BIIpaBe JaBaTh PasbsICHEHMs [0 BOITPOCAM IPUMEHEHMsI 3aKOHOB ¥ MHbBIX
HOPMAaTMBHbIX IIPABOBBIX aKTOB Poccuiickoit @emepanyy, peryampyoiinx OTHOIIEHMS B 06/1aCTH 3allMThI IIPaB
roTpe6uTenei.

7. TocymapcTBeHHbIN Ha30D 33 COOTBETCTBMEM TOBApPOB TPe6oBaHMsIM 6€30IaCHOCTH, YCTAHOBIEHHBIM TeXHIUUECKIMMM
periaMeHTaMM, OCYLIECTB/ISETCS TAKXKe YIIOJTHOMOYEHHbIMM (hefepalbHbIMM OPraHaMy UCIIOIHUTENbHO BIacTy B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit Pemepaniy 0 TeXHMUYECKOM PerylIMpOBaHNUMN.

8. Opras rocymapCcTBEHHOIO Ha[30pa COBMECTHO C YIIOMHOMOUEHHbIMY (hefepasbHbIMM OpraHaMit UCIIOMHUTETbHOM
BJIACTY, YKA3aHHBIMY B ITYHKTE 7 HACTOSIIEN CTaThy, OCYIIECTBIISIET (POPMIUPOBaHIiE Y BEIEHUE OTKPBITOTO U

0611 [OCTYITHOTO TOCYAapCTBEHHOTO MHMOPMAIMOHHOTO pecypca B 06/IaCTy 3alMThI [TpaB MOTpeduTeNnei, KauecTsa 1
6e30IacHOCTH TOBAapOB (PaboT, YCIyT) B MOPsiAKe, yeTaHoBIeHHoM [IpaBurensctBoM Poccuiickoit ®emepanmn. (B per.
depepasibHOTO 3aKOHA OT 25.06.2012 N 93-03)

9. OpraH rocyJapcTBeHHOrO HaJ30pa yTBEPKAAeT MeTOAMUYEeCKe peKOMeH AL 10 paspaboTKe U peaansainn
PErMOHAbHBIX i MYHUITUIIATbHBIX TPOTPAMM I10 3allMTe MpaB moTpeduTeneii. (B peq. denepasbHOro 3aKOHa OT
18.03.2019 N 38-®3)

CraTbs 41. OGSI3aHHOCTDb U3TOTOBUTE/SA (MCIIOTHUTES, IIPOABIA, YIIOTHOMOYEHHO
OpraHM3anuy Win YIIOTHOMOYE€HHOTO MHAMBUAYAJIbLHOTO IIpeaIlpMHuMaTes, MUMIopTepa,
BJIaZie/IbIIa arperaTopa) 1o npeaocTaBiaeHno MHGopManuy opraly rocygapcTBEHHOTO
Haja3opa (B pex. PegepanbHbIX 3aKOHOB OT 18.07.2011 N 242-d3, ot 29.07.2018 N 250-D3)

W3roroButesnb (MCIIOMHUTEND, IPOAaBeL, YIIOTHOMOYEHHAsi OpraHU3alys WIN YIIOTHOMOYEHHbBIM MHAVBULYaIbHBIN
[peAIpUHMUMATENb, UMIIOPTED, Bafeliel] arperaropa) o TpeboBaHMIO OpraHa rocyiapCTBEHHOIO Hai30pa, ero
IOJDKHOCTHBIX JIUIL 06sI13aH MTPeIOCTaBUTh B YCTAHOBIEHHBIN UMM CPOK LOCTOBEPHbBIE CBeIeHNSs], JOKYMEHTAIMIO,
06BbsICHEHMS B TMCbMEHHOI U (M) YCTHOM (hopMe U MHYI0 MHGOPMAINI0, HEOOXOAVMYIO JIJISI OCYIIECTBIEHUS] OPTaHOM
roCygapCTBEHHOTO Ha/i30pa U er0 JO/DKHOCTHBIMY JIMILAMM ITOJTHOMOYMIA, YCTAaHOB/IEHHBIX 3aKOHOLATETbCTBOM
Poccuiickoit ®eneparuu. (B pen. ®emepanbHoro 3akoHa ot 29.07.2018 N 250-®3)

CraTbs 42. - YrpaTuia cuiy. (8 pen. @enepaibHOro 3akoHa ot 21.12.2004 N 171-03)
CraTbs 42.1. IloTHOMOYMSA BBICIINX UCIOJIHUTEIBHBIX OPraHOB rOCyJapCTBEHHO BJIACTU
cyobekToB Poccuiickoit @enepanyy B 00JIaCTH 3alllMThI IIpaB MOTPeouTeIe (B pea.
®depepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. BbICIINIT MCIIOMHUTENBHBIN OPTaH TOCyJapCTBEHHO BJIACTY COOTBETCTBYIOINIEro cyobekta Poccuiickoit ®emepariyn
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OCYIIEeCTBIISIET MEPOIPUSITHS 10 peanu3anui, 06ecredyeHuIo 1 3aiuTe MpaB MOTpebuTeseit ¥ B IpefesiaXx CBOUX
MOJTHOMOUMIt IIpMHMMAET oTNpefeneHHbIe Mepbl. (B pell. PemepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

2. B 1essIX comeiicTBMSI 3alIUTe MPaB MOTPe6GUTENel OpraHbl MCTIOTHUTEIBHOI BlIacTH Cy6bheKTOB Poccuiickoit
Qepepanyuy pazpabaTbiBalOT PerMoOHAIbHbBIE IPOTPAMMBI T10 3aIIMUTe MTPaB MOTpebuTesNell ¥ OKa3bIBAIOT COLECTBIE
opraHaM MeCTHOTO CaMOYITPaBIeHMS ¥ 06IeCTBEHHBIM 00beIVTHEHMSIM TIOTpebuTeNeit (MX acconyanysam, co3am) B
OCYIIECTBIEHUY MU 3alllUThI MPaB OTpeduTeneii. (B pea. ®emepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratbs 42.2. Ilepepaua ocyiecTB/IeHUs IIOJTHOMOYMI OpraHa rocyjapCTBeHHOroO Haj30pa
opraHaM MCIIOJIHUTEIbHOM BJIACTH Cy0beKTOB Poccuiickoii @enepanym (8 pex. @enepanbHOro
3akoHa ot 13.07.2015 N 233-®3)

[TosTHOMOUMS OpraHa rocyJapcTBeHHOTO Ha[30pa MO OCYIIEeCTBAeHMIO delepaJbHOrO roCyIapCTBEHHOTO HAa/130pa B
0651aCTH 3aIUTHI IPaB MOTPe6UTENEl MOTYT ITepefaBaThCs /ST OCYLIECTBIEHNS OpraHaM UCIIOTHUTETbHOM BIACTH
cyobekToB Poccuiickoit @emepauyy noctaHoBieHusMu [IpaBurtenberBa Poccuiickoit @egepauiyy B OPSIKe,
ycTaHOB/IeHHOM DefepaabHbIM 3aKOHOM OT 6 OKTI0pst 1999 roma N 184-®3 "06 061X IPUHLIMIIAX OPTaHM3aLINU
3aKOHOJATENbHBIX (IIPEACTABUTENbHBIX) M UCTIOMHUTEIbHBIX OPTaHOB TOCYIAPCTBEHHOI BIACTH CyObeKTOB Poccuiickoit
Oepepanyn’.

Cratbsa 42.3. [lomaua 1 paccMoTpeHMe oopaileHNii moTpeduresei (s pen. PemepaabHOro
3akoHa ot 18.03.2019 N 38-d3)

1. Ob6paieHne IOTPe6UTENSI MOKET ObITh HAIIpaB/IeHO B MMCbMEHHOM popMe Ha 6yMakHOM HOCUTeTIe UK B
3NeKTPOHHOI (hopMe B OpraH rocygapCTBEHHOIO Ha[30pa, MHbIe YIIOMHOMOUYeHHbIe deiepalbHble OPraHbl
MCIIOTHUTEIbHOM BJIACTU, OPTaH UCIIOMIHUTENbHO BiIacT cyobekTa Poccuiickoit @emepanyy 1160 opraH MeCTHOTO
caMoyIpaBjIeHus.

2. O6paiieHye MOTpe6uTeNs MOKET 6bITh HAITPABJIEHO T10 TI0UTE, C MCITOIb30BaHMEM MHGOPMAIIMOHHO-
TeJIeKOMMYHMKAIMOHHOI ceTu "VIHTepHeT", B TOM 4ucie ObUIMATBHOTO caiiTa OpraHa rocyIapCTBEHHOTO HaA30pa,
MHBIX YIIOTHOMOYEHHBIX (helepaabHbIX OPraHOB UCIIOIHUTEIbHOM BJIACTY, OpPraHa VCIIOTHUTEIbHO BIaCTU CyObeKkTa
Poccuiickoit ®enepatiuy 1160 opraHa MeCTHOTO caMOyIIpaBieHus (B cyobekTax Poccuiickoit @emepanyu - ropogax
tenepanbHOro 3HaUueHnst Mockse, CaHkT-IleTep6ypre u CeBacToriosne ¢ MCIOIb30BaHNEM O(DUIIMATbHOTO caiiTa opraHa
MEeCTHOTO CaMOYIIpaBJIeHusI B cIydae, eciii 3TO MpeaycMOTPEHO 3aKoHaMM cyobeKToB Poccuiickoit Penmepaiinu - TOporoB
tdenepanbHOro sHaueHuss Mocksbl, CaHKT-ITeTepbypra u CeBacToros), IMHOTO MOPTaia roCyIapCTBEHHbIX U
MYHUIIUITAIBHBIX YCIYT MO0 PerYOHAIBHOTO MOPTaIa roCyIapCTBEeHHBIX I MYHUIIUTIATBHBIX YCIYT, 8 TAKXKE MOXKET ObITh
TMIPUHSTO NIPU IUYHOM IIpyeMe 3asiBUTEIS.

3. B MHOrO()YHKIMOHAIbHBIX IIEHTPaX IPeI0CTaBIeHMs TOCYIAPCTBEHHBIX ¥ MYHULIIUITAIbHBIX YCIYT MOTYT
OCYIIECTBIISITHCS MpUeM obpallleHNit IoTpeduTesneii U KOHCYIbTUPOBaHMe TOTPeOUTEIel IT0 BOIIPOCaM 3alllThI UX [IPaB
Ha OCHOBAHMM COIVIAIlIeHU O B3ayMOIEeNCTBUM MEXTY MHOTO(QYHKIMOHAIbHBIMY IIEHTPaMU ITpeqoCTaBIeHNs
roCyaapCTBEHHBIX U MYHUIUIIAJIbHBIX YCIIYT 1 Cbe,uepaJILHbIMM OopraHamu VCIIOJTHUTEIBHOMN BJIaCTH, OpraHamMm
roCyIapCTBEHHbBIX BHEOIOIKETHBIX (POHIOB, OpraHaMy roCcyIapCTBeHHOIT BacTy cy6beKToB Poccuiickoit demepaliinu,
opraHaMy MeCTHOTO CaMOYITpaBIeHNs.

CraTbs 43. OTBeTCTBEHHOCTD 3a HapylIeHMe MpaB IMOTpeouTeeil, yCTAaHOBIEHHbIX
3aKOHaMM ¥ MHBIMM HOPMATMBHBIMM IIPaBOBbIMYU aKTaMm Poccuiickoi ®enepanyu (B pex.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapyllleHMe IpaB MOTpebuTeNelt, yCTaHOBAEHHbBIX 3aKOHAMM ¥ MHBIMM HOPMaTMBHBIMMY ITPABOBBIMM aKTaMM
Poccuiickoit ®enepaiiuu, mposasel (MCIIOTHUTENb, U3TOTOBUTENb, YITIOIHOMOYEHHAsI OpraHu3a1us uin
YIIOJIHOMOYEHHBI MHAVMBUAYAIbHBIV PEATIPUHMMATENb, UMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOJIOBHYIO UTU
IrpaskaaHCKO-TIPaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATe/NbCTBOM Poccuiickoi ®@enepaunn.

CraThs 44. OcyliecTB/IeHN e 3alUThI IIPAaB IIOTPeouTeNei opraHaMy MeCTHOTO
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camoyIpaBJyieHUs (B pen. @egepanbHoro 3akoHa ot 22.08.2004 N 122-®3)

B mensix 3ammThI MpaB MOTPeOUTeNell Ha TEPPUTOPUM MYHUIIUITATBHOTO 06pa30BaHMs OPTaHbl MECTHOTO
caMoyTIpaBjieHNMs BIIpaBe:

paccMaTpuBaTh 0bpalleHus OTpedbuTeell, KOHCYIbTMPOBATh MX IO BOITPOCaM 3alllUTHI IPaB MOTpe6uTeneil; (B pex.
®epepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

06pamaThCs B CyAbl B 3alIUTY MTPaB MOTpeduTeNel (HEOPeaeeHHOTO KpyTa MoTpebuTeneil);

pa3pabaThIBaTh MyHULIMITATIBHBIE IIPOTPAMMSBI II0 3alUTe IIPaB motTpebureneii. (B pen. GemepanabHOTO 3aKOHA OT
18.03.2019 N 38-®3)

[Tpu BBISIBJIEHUM IO 06PAIEHNIO TTOTPEGUTENIST TOBAPOB (PaboT, YCIyT) HeHaIIexkalero KauecTsa, a TAkKe OMAaCHbIX IS
SKU3HU, 30,0POBBSI, UMYIIECTBA ITOTPe6UTeNei 1 OKpYysKaloleii Cpeabl OpraHbl MECTHOTO CAMOYTIPaBIeHNS
He3aMeIJIUTENbHO U3BeIaloT 06 3TOM ¢elepanbHble OpraHbl UCIIOTHUTENBHON BJIACTH, OCYLIECTBIISIIONIME KOHTPOIb 32
KauecTBOM ¥ 6e30I1aCHOCTbIO TOBapOB (pabort, yciyr). (B pen. demepanbHoro sakoHa ot 18.03.2019 N 38-d3)

YacTb TpeThs. - YTpaTwia cuiy. (B pell. DegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

CraTtbs 45. [IpaBa 001IeCTBEHHBIX 00bEAMHEHNI MOTPEOUTEIEN (MX acCOMAINi, COI030B)
(B pen. PegepanbHOro 3akoHa or 21.12.2004 N 171-®3)

1. I'pakmaHe BIIpaBe 0ObeIVHATHCS Ha JOOPOBOIBHOM OCHOBE B 00IIeCTBEeHHbIE 00beIMHEHNS IOTpebuTenet (Mx
accolMalym, COI3bl), KOTOPbIE OCYLIECTBIISIOT CBOIO AeSITeIbHOCTh B COOTBETCTBUM C YCTaBAMM YKAa3aHHbBIX
o0beIVHeHMIT (X accolMalnii, COI030B) U 3aKOHOAATENbLCTBOM Poccuiickoit ®emepanyn.

2. O6IuIecTBeHHbIE 06BEMHEHMS TTOTPeGUTENE (MX acCOIMAIMM, COIO3bI) /ISl OCYIIECTBIEHNMS CBOMX YCTAaBHBIX LIe/Ieii
BIIpaBe:

y4YacTBOBATh B paspaboTKe 06s13aTelbHBIX TPeOOBaHMI K TOBapaM (paboram, yoIyram), a TAKKe MPOEeKTOB 3aKOHOB 1
MHBIX HOPMAaTUBHBIX IPAaBOBBIX aKTOB Poccuitckoit demepalinm, perympyox OTHOWEHUS B 06/1aCTH 3aLIUThI IIpaB
oTpeduTenei;

MTPOBOJUTDb HE3AaBUCUMYIO SKCIIEPTU3Y KauecTBa, 6e30acHOCTY TOBApOB (PaboT, yCIyT), a TAKKe COOTBETCTBUSI
MTOTPEe6GUTENTBCKIX CBOMCTB TOBApOB (PaboT, yCIYT) 3asiBJIEHHOI MpoaBaMi (M3TOTOBUTENISIMU, UCTIOTHUTEJISIMM)
MHpOpMaLy 0 HIX;

OCYIIECTBISTh OOIECTBEHHBII KOHTPOJIb 3@ COOTIONEHMEM TIPaB MOTPe6UTENEN ¥ HATTPABJISATh B OPraH FOCYAapCTBEHHOTO
Ha/I30pa ¥ OpraHbl MECTHOTO caMOyTIpaBeHus nHdopmalmio o hakTax HapyIIeHuit mpaB moTpebuTeneit s
MIPOBEIEHMS ITPOBEPKY ITUX (HAKTOB U IIPUHSTUS B CTyUae UX MOATBEPKIAEHUS MEP IO MPeCeueHn0 HapyIleHnit pas
oTpe6uTeselt B Ipeenax MOTHOMOUMIT YKa3aHHBIX OPraHOB, YUaCTBOBATh B TPOBEIEHUY IKCIIEPTHS MO hakTam
HapylLIeHui paB MoTpeduTese B CBSI3K C 00palleHUsIMY ToTpe6uTeeit. IIpu ocyirecTBIeHN M 00IIeCTBEHHOTO
KOHTPOJIST 00IEeCTBEHHbIE 00beIVHEHNSI TOTPeOUTENEel (MX acCoIMaly, COI03bI) He BIIpaBe TpeboBaTh OT
U3TOTOBUTEEH (MCIIOMHUTENEN, TPOAABLOB, YIIOTHOMOYEHHBIX OPTaHM3AIMI UV YITOTHOMOYEHHbIX MHIVUBULYATbHBIX
MpeAnpUHUMATENIEel, UMITIOPTEPOB) ITPeicTaBIeHe TOKYMEHTOB (BbITIOTHEHME IeCTBUIT), 06S13aHHOCTD ITPEeICTABIEHMS
(BBITIOJTHEHMST) KOTOPBIX 110 TPEGOBAHUIO TOTPEGUTENS HE YCTAHOB/IEHA 3aKOHOM; (B pell. defepasbHOro 3aKOHa OT
18.07.2011 N 242-®3)

pacrpocTpaHsTh MHGOPMALIMIO O paBax MoTpe6uTeNnet 1 0 Heo6XOMMMBbIX JeMCTBYSIX 0 3alMUTe ITUX MPaB, O
pe3ybTaTax CPaBHUTEIbHBIX UCCTIEAOBAHMIT KAUeCTBA TOBAPOB (PaboT, YCIYT), a TAKKe MHYI0 MHGOPMAI[MIo, KOTopast
OyzeT CIIocoO6CTBOBATh Pean3aliy IpaB M 3aKOHHBIX MHTEPECOB oTpeduTeneii. ITybinKyeMbie 001eCTBEHHBIMMU
06beqVHEHUSIMYM TTOTPeGUTENEN (MX aCCOIMAIMSIMM, COI03aMM) PE3Y/IbTaThl CPABHUTENbHBIX MCCIENOBAHMIT KaUeCcTBa
TOBapoB (paborT, YCIyT) He SIBJSIIOTCS PeKJIaMoit;

BHOCUTD B (heJiepaibHble OpraHbl VICIIOIHUTENbHOM BIaCTU, OPTAHM3ALIMY [TPEAJIOKEHMS O IPUHSTUY Mep I0
ITOBBIIIEHMIO KAUeCTBA TOBAPOB (PaboT, yUIYT), IO IPUOCTAHOBIEHNIO ITPOV3BOACTBA U peann3aly TOBapoOB
(BBITIONTHEHMST PAbOT, OKa3aHUS YCIYT), TIO OT3BIBY C BHYTPEHHETO PbIHKA TOBAPOB (PaboT, YCIyT), HE COOTBETCTBYIOIINX
MpeabsBIsIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOAATeIbCTBOM Poccuiickoit depepaliny 0 TEXHUUECKOM PeryInpoBaHUMU
06s13aTeTbHBIM TPEOOBAHUSIM;
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BHOCUTD B OPTaHbl MPOKYPATYPhI U (efiepasibHbie OpraHbl UCTIOTHUTEIbHON BIACTY MATEPUAJIbI O IPUBJIEUEHUN K
OTBETCTBEHHOCTHU JINII, OCYIIECTBIISIONMX MTPOMU3BOACTBO M Pea3alMio TOBAPOB (BbITIONHEHME PAOOT, OKasaHue yCIyT),
He COOTBETCTBYIONIMX ITPEIbSIBASIEMbIM K HUM 006sI3aTeTbHBIM TPEOOBAHMSIM, a TAKKE HApYIIAIOIMX MTpaBa
oTpe6uTeeit, yCTaHOBIEHHbIE 3aKOHAMY Y MHBIMM HOPMAaTMBHBIMM IPAaBOBbIMM akTamu Poccuiickoit denepaiinn;

o6palnaTbcs B OpraHbl IPOKYPaTyphI € MPOChGaMM MPUHECTYU IIPOTECTHI O MPU3HAHUY HeJle/iICTBUTETbHBIMIU aKTOB
(bemepanbHBIX OPraHOB UCTIOTHUTEIbHOI BJIACTU, AKTOB OPTAHOB UCIIOTHUTEIbHOI BJIACTU Cy0OBeKTOB Poccuiickoit
denepaliyi M aKTOB OPraHOB MECTHOT'O CaMOYIIPaBJIeHMs, IPOTUBOPEYAIMX 3aKOHAM M MHBIM PETYIMUPYIOIINM
OTHOIIIeHMS B 06/1aCTH 3alllAThI IIPaB ITOTPeduTeNeil HOpMaTUBHBIM IIPaBOBBIM akTaM Poccuiickoit ®enmepalinmu;

06paiaThCs B CYAbI C 3asIBJCHUSIMM B 3aIMTY MPaB MOTpe6GuTeselt 1 3aKOHHBIX MHTEPECOB OTAeIbHbBIX TIOTpebuTee
(rpymIbl HOTpeOUTENIEN, HEOTIPEEIEHHOTO KpyTa IoTpebuTerei);

Y4acTBOBATb COBMECTHO C OPraHOM TroCyZapCTBEHHOTO HazZ30pa B OPMUPOBAHMM OTKPBITHIX U O6IIESOCTYITHBIX
rOCyIapCTBEHHBIX MHMOPMAIIMOHHBIX PECYPCOB B 00/IaCTM 3alIUTHI IPaB MOTpe6uTeNeit, KauecTBa ¥ 6€30MaCHOCTH
TOBapoB (pabor, ycayr). (B pen. ®emepaabHbix 3aKOHOB oT 18.07.2011 N 242-®3, o1 25.06.2012 N 93-D3)

CraThs 46. 3alUTa IMIPAB ¥ 3aKOHHBIX MHTEPECOB HEOIpeIeIeHHOr0 Kpyra ImoTpeonTeriei (s
pen. @egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocyapcTBeHHOTO Ha/I30pa, OpraHbl MECTHOTO CAMOYITPaBJIeHNs, 061eCTBEHHbIE 00beIVHEHSI TOTPeOUTENeit
(ux accomumalym, COI03bl) BIIpaBe MPeIbSIBISITh UCKYU B CyIbI O ITPeKpallieHny TPOTUBOIPABHBIX JeiiCTBUIA M3TOTOBUTES
(ucrionHUTeNS, TPOLaBLia, YIIOMTHOMOYEHHOM OpraHU3aluy WX YIIOTHOMOYEHHOTO MHAVBUIYATbHOTO
MIpeATIpUHMUMATEIST, MUMITOPTepa) B OTHOIIIEHUY Heollpee/IeHHOTo Kpyra moTpe6ureneii. (B pen. ®enepaabHOTO 3aKOHA OT
18.07.2011 N 242-®3)

HpI/I YAOBJIETBOPEHNMM TAKOI'O CKa CYy[ 06s13bIBaeT IMpaBOHAPYUINUTEJIS JOBECTU B YCTaHOBHEHHbIﬁ CyaoM CpOK uepe3
cpencrBa MacCOBOM I/IHCl)OpMaLU/II/I WJIA VIHBIM CIIOCOG0M A0 CBeJeHud HOTpEﬁMTeHEﬁ pemieHue cyga.

BeTymnuBiiiee B 3aKOHHYIO CYITY pellieHMe Cya O TPU3HAHUM AeCTBUI U3TOTOBUTENS (MCIIOMHUTENIS, TIPOAABIIa,
YIIOTHOMOYEHHO OpraHmM3aluy Uiy YIIOTHOMOYEHHOTO MHAVMBYUIYAIbHOTO MPeAIIpUHMMATENs, UMIIOPTepa)
MIPOTUBOIPABHBIMM B OTHOIIEHUY HEOIpeJeIeHHOTO Kpyra MoTpeduTeneii 06s13aTeNbHO IS Cy[a, pACCMATPYUBAIOLIETO
UCK TIOTPEOUTEJISI O 3aI[MUTE €r0 MPaB, BOSHUKIINX BCIEICTBME HACTYIUIEHNS IPAKAAHCKO-TIPABOBBIX MTOCEICTBUIA
JIeJiCTBUIA U3TOTOBUTENS (MCIIOIHUTEJIST, IIPOIABIIA, YIIOTHOMOYEHHO OPraHM3aluy MY YIIOTHOMOYEHHOTO
MHIMBUAYAIBHOIO IIPeSIIPMHUMATEISI, UMIIOPTEPA), B YACTU BOIIPOCOB, MMEN JIM MECTO TaKue JAeiCTBUS U COBEPLIEHbI
JIM OHU U3TOTOBUTEIEM (MCIIOMHUTENIEM, TIPOLABIIOM, YIIOTHOMOYEHHOI opraHu3alueii uin yroJHOMOUYEeHHbIM
VHIMBUAYATbHBIM MPEATIPUHMMATEIEM, UMIIOPTEPOM).

OmHOBpPEMEHHO C YIOB/IeTBOPEHEM UCKA, TPEIbsIBIEHHOrO 06IIeCTBEHHBIM 00beIMHEHIEM MTOTpebuTeNeit (MX
accolualiyeii, Coro30M), OpraHaMu MEeCTHOTO CAaMOYITIPaB/IeHNsI B MHTEPeCcax HeoMpeneeHHOTO Kpyra moTpebuTereit, cyx
[IPMHMMAET PelIeHe 0 BO3MEIIeHMY 061eCTBEHHOMY 06beIVHEeH IO [TOTpe6uTeneit (Mx accolanmn, Co3y), Opranam
MeCTHOTO CaMOYIIpaBjIeH!s BceX TOHECeHHBIX IT0 IeTy CYIeOHbIX U3IepsKeK, a TAaKKe MHbIX BO3HUKIINX 10 0OpalleHus B
CYI, ¥ CBSI3aHHDIX C PACCMOTPEHMEM [1€/1a HEO6XOAMMbIX PACXO0B, B TOM UMC/IE PACXO0B HAa TPOBEEHIE HE3aBUCUMOit
9KCITEPTM3bI B CJIyUae BbISIBJIEHUS B PE3Y/IbTAaTe [TPOBENEHMS TAKOI SKCIIEPTU3bI HAPYIIEeHUs 06513aTeIbHBIX TPe6OBaHMIt
K TOBapaM (paboTam, yciayram).

Ipe3udenm
Poccutickoti @edepayuu
b. EJIBIIMH
Mocksa, [Tom CoBeToB Poccum.

7 depanst 1992 roga.

N 2300-1
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